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From the Secretary-General 
 
Hello Again! 

 

Hard to believe that in a few short months we will be 

meeting again for our Annual Conference – this time 

in Merida, Mexico. This year, the event will be hosted 

by CESVI Mexico! 

 

I hope that as many of you as possible will be able to attend.  The 

Conference provides an excellent opportunity for discussing issues of 

mutual interest, as well as a unique opportunity to network with like-

minded professionals from companies and countries throughout the 

world.  That‘s the advantage of being a member of the RCAR family! 
 

Once again, judging from the number of quality submissions received, as 

listed to the right, the current edition of the Newsletter should prove 

interesting, informative, and valuable to all! 
 

In this edition, you will find a trio of submissions from IIHS on electric 

cars, red-light cameras, and large truck under-ride; two offerings from 

Centro Zarigoza on their new presence in Turkey and recent fair 

participation; an informative piece from Samsung on their recent seminar 

for insurers and repairers; three articles from CESVIMAP on electric 

vehicles, university qualifications, and professional training; a contribution 

from KTI Germany on the influence of driver assistance systems on repair 

costs; an entry from JIKEN on their presentation at the JSAE Spring 

Congress; offerings from CESVI Brasil on Traffic Safety and Suzuki Crash 

Testing; a report from CESVI Mexico on their participation in the 2
nd

 Ibero-

American Meeting on Road Safety; a press release from AZT on 

accidents involving tractors; two features from KART on rising repair costs 

and KART‘s traffic safety campaign; a detailed article from Allstate/Tech-

Cor on testing of aftermarket VIN labels; offerings from Thatcham on their 

AEB Event and their Thailand Contract; a short piece from AXA on the 

award received by them at the eSafety Challenge 2011; two submissions 

from State Farm on the subjects of VCAT research and teen driver errors, 

and s series of updates from MRC Malaysia.  Our final submission for the 

current Newsletter is from CESVI Argentina, on cooperation with Citroen 

for greater road safety.  
   

My sincere thanks to all who contributed!  Your participation is always 

greatly appreciated. 
 

Enjoy! 
 

 

Wilf Bedard 

f 
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From IIHS: 
 

ELECTRIC CARS 
 
 

            
 

               The Nissan Leaf             The Chevrolet Volt 

 

IIHS recently evaluated a couple of electric/hybrid car models that are new to the US market and similar in 
size to small cars. The Chevrolet Volt, known as Ampera and sold by Opel/Vauxhall brands in Europe, is a 
hybrid that runs on electricity, and then a gasoline engine kicks in when the battery is depleted. Nissan‘s 
Leaf is all-electric. It can go farther on battery power alone, but there is no gasoline back-up. Both of these 
new models earned top scores on IIHS‘s crashworthiness tests conducted for consumer information (front, 
side, rollover, and rear impacts), and both have standard electronic stability control, so both the Volt and 
Leaf earn IIHS‘s 2011 TOP SAFETY PICK award.  
 
The dual-power Volt and all-electric Leaf not only surpass benchmarks for protecting occupants in crashes 
but also exceed current fuel efficiency and emissions standards. Both models are brand new for 2011. The 
way they earned top crash test ratings is the same way any other car does. The structure must manage 
crash damage so the occupant compartment stays intact and the safety belts and airbags keep people 
from hitting hard surfaces in and out of the vehicle.  Although IIHS engineers were on the lookout for 
potential problems peculiar to the electric drives in these cars, none were observed in any of the tests. 
 
Unlike two very small, golf cart-like neighborhood electric vehicles IIHS previously evaluated (the GEM 
and Wheego Whip), the Volt and Leaf meet all US standards for motor vehicle safety. They are 
comparable in size to small cars, but their heavy batteries increase their weight to compare with some 
midsize or large cars—a safety plus. For these reasons, IIHS recommends the Volt and Leaf to consumers 
while warning against the use of golf cart-like electric vehicles for driving on public streets and highways. 
The event was attended by top executives and representatives from a large number of insurance 

companies and institutions from the insurance sector, from the vehicle after-sale sector, and from different 

organizations that form part of the business fabric of Aragon, as well as by the media. 

 

The event created a significant amount of media attention, both on the part of Internet-based media 

(websites and newsletters specializing in the insurance, the motor/workshop and the road safety sector), 

as well as international media. 
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RED-LIGHT CAMERAS 
 

 

Since the 1990s, US communities have been using red light cameras as a low-cost way to police 
intersections. The number of US cities embracing this technology has swelled from just 25 in 2000 to about 
500 today. Yet using cameras to identify and ticket red light runners still spawns controversy, and some 
camera opponents have been successful in portraying red light runners as the victims of unfair camera 
enforcement. To combat this perception and inform motorists that cameras save lives by reducing the 
crashes associated with signal violations, IIHS recently compared fatal crash rates in cities with and without 
camera programs.  
 
The researchers found that in 14 large US cities that had cameras during 2004-08, the combined per capita 
rate of fatal red light running crashes fell 35 percent, compared with 1992-96. The rate also fell in 48 large 
cities without camera programs in either period, but only by 14 percent. Red light cameras saved 159 lives in 
these cities during 2004-08. Had cameras been operating during that period in all 99 large US cities, a total 
of 815 deaths would have been prevented. 
 

 
 
Red light running killed 676 people and injured an estimated 130,000 on US roads in 2009. Nearly two-thirds 
of the deaths were people other than the red light running drivers — occupants of other vehicles, 
passengers in the red light runners' vehicles, bicyclists, or pedestrians. To emphasize this fact that most 
people who die because of red light runners are not the violators, IIHS highlighted the stories of people, 
including young children, who were killed in red light running crashes. These are the real victims, not the 
people who get tickets for their violations.  
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LARGE TRUCK UNDER-RIDE 
 

 
                                                Under-Ride Test in Progress    

 
Seventy percent of the 3,163 people who died in large truck crashes on US roads in 2009 were occupants of cars or 
other passenger vehicles. Under-ride increases the likelihood of death or injury in these crashes because the upper 
part of the passenger vehicle's occupant compartment typically crushes as the truck body intrudes into the safety cage. 
Equipping trucks with rear guards is the main countermeasure against under-ride, but new IIHS crash tests and 
analyses demonstrate that such guards can fail to prevent under-ride, even in low-speed crashes. 
 
IIHS conducted crash tests to evaluate 3 semi-trailer rear guards complying with US rules. Two of the trailers also are 
certified to Canadian requirements, which are more stringent than in the US. The tests involved crashing a 2010 
Chevrolet Malibu into the rear of parked trailers. The goal wasn't to evaluate the Malibu's crashworthiness. This midsize 
sedan is an Institute TOP SAFETY PICK and earns a 5-star safety rating in NHTSA's New Car Assessment Program. 
The aim was to see if some under-ride guards perform better than others and identify what crash speeds and 
configurations produce different types of failure. 
 
Decapitation is a serious threat when passenger vehicles underride trucks. In 3 of the crash tests the heads of the 
dummies in the Malibus made contact with either the intruding truck‘s trailer or the car's hood after it tore free and 
pushed into the occupant compartment. One such test involved a Hyundai trailer whose underride guard bent forward, 
sheared its attachment bolts, and broke after the Malibu hit it in the center rear at 35 mph. This guard, manufactured by 
Hyundai Translead, was the weakest one IIHS tested. In contrast, a Wabash trailer outfitted with a guard certified to 
Canadian specifications successfully prevented underride of the Malibu's passenger compartment in a center-rear test 
at 35 mph. This was the strongest guard of the 3 evaluated. 
  
IIHS also ran tests with overlaps of 50 percent and 30 percent to find out what happens when a car hits a trailer off 
center. In a 35 mph test with a 50 percent overlap, the guard on 1 trailer allowed severe underride. The trailer, made by 
Vanguard National Trailer Corp., is certified to US and Canadian standards. In contrast, the Wabash trailer's guard 
successfully prevented underride in the same test. The outcome for the Wabash was different when the overlap was 
reduced to 30 percent. Then the struck end of the guard bent forward, and there was severe underride.  
 
IIHS believes that all guards should perform at least as well as the best ones on the market today. This is why we have 
petitioned the US government to require stronger underride guards. IIHS also is asking the government to consider 
requirements that could prevent underride in small overlap crashes, change the test requirements to include the trailer-

guard connection, and mandate guards for more large trucks and trailers. 
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From CENTRO ZARIGOZA: 
 

CENTRO ZARIGOZA OPENS UP IN TURKEY 

 

 

 
 

 

 

In agreement with the globalisation strategy defined by its governing bodies, Centro Zaragoza (CZ) has 

reached a collaboration agreement with a local partner to create CZ TÜRK in Turkey. The aim is to implement 

the products and services developed by CZ in this market. 

 

The Turkish car insurance market is in full expansion with considerable increases in the number of new 

vehicles; in 2010 30% more than the previous year, and it has become one of the most dynamic markets in 

Europe. 

 

The start of the activities of CZ TÜRK represent a new international boost for CZ, showing an efficient 

operating expansion strategy and the use of all its potentiality, now in full maturity, after more than 20 years‘ 

research work. This last agreement, together with the launch of its second Research Centre in Motorland-

TechnoPark (Alcañiz – Teruel), where new research lines have been developed to carry out R&D&I in the 

automotive section, convert CZ into one of the leading Research Centres on an global level. 

 

Signing the Agreement for CZ‟s Installation Facility in Turkey 
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CENTRO ZARAGOZA PARTICIPATES IN MOTORMECANICA and 
MOTORTEC-AUTOMECHANIKA IBÉRICA FAIRS WITH INTENSE & 

VARIED ACTIVITY 
 

 

 

MOTORTEC – CZ‟s MOTORTEC Stand (Zaragoza) 

 

CENTRO ZARAGOZA (CZ), the vehicle research institute belonging to 19 insurance companies in Spain 

and Portugal, made the most out of their recent participation in the two most important automotive fairs that 

have taken place in Spain. These fairs are ―MOTORMECÁNICA‖, held in Zaragoza form 23rd to 26th 

February and; ―MOTORTEC AUTOMECHANICA IBÉRICA‖, held in Madrid, from March 30rd to April 2nd. 

 

At these fairs, CZ has focused its participation on presenting their new catalog of training activities aimed at 

the professional car repair sector, as well as showing the CZ workshop certification system and body parts  

certification system. 

 

In addition, CZ seized the opportunity to explain to visitors the activity involved in the development of 

R&D&I projects at the European level, at its new facilities situated in Motorland - TechnoPark (Alcañiz, 

Teruel – Spain). 
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                         MOTORMECANICA – CZ‟s Stand at MOTORTEC IBERICA (Madrid) Static Display 

 

Likewise, besides the different meetings and days of work that were held at both fairs, one activity 

that stood out for CZ at ―MOTORMECÁNICA‖ was the Round Table discussion "Security: Motorists 

and repair workshops," where CZ took an active part.  In addition, with regard to ―MOTORTEC 

AUTOMECHANICA IBÉRICA,‖ one thing worth mentioning is the fact that CZ received the 

“Premios Calidad y Servicio en la Posventa de Automoción” (Quality and Service in the car After-

sales industry) Award. 

 

Specifically, CZ received the Award for best Company Certification of the quality of workshops.  

 

CZ supervises the profitability and quality of its products/services by way of improvement strategies 

whose aim is to move towards more competitive models. 
 

 

About Centro Zaragoza 
 
CENTRO ZARAGOZA (CZ) is the vehicle research Institute that belongs to 19 insurance entities, which represent approximately 
65% of the automobile insurance premiums in Spain and more than 30% in Portugal. 
The main objectives of CENTRO ZARAGOZA are: "Research for the management and control of material damage, as well as for 
the prevention of bodily harm, within vehicle insurance; and the promotion of initiatives to improve Road Safety". 
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From SAMSUNG Automotive Repair Research Centre: 
 

SAMSUNG INTERNATIONAL SEMINAR WITH RCAR 

MEMBERS ON WIN-WIN SOLUTIONS FOR THE 
AUTOMOBILE INSURANCE & REPAIR INDUSTRIES 

 
 

 

Panel Discussion at the Samsung International Seminar 

 

Samsung Automotive Repair Research Center held an ‗International Seminar with RCAR Members on 

Finding Win-Win Solutions for the Automobile Insurance and Repair Industries‘ for about 250 Samsung 

distinguished body-shop representatives on the 13th of April. 

 

The subject of the Seminar was collaboration between insurers and the repair industry, and RCAR 

members, Mr. Ignacio Juarez Perez from CESVIMAP(Spain) and Mr. Andrew Miller from Thatcham(U.K), 

were invited as keynote speakers to present on RCAR‘s responsibilities and role (RCAR Steering 

Committee Chairman Robert McDonald provided), CESVIMAP‘s Body shop repair technique support & 

Mapfre TQ Gold Repair Shop, and Thatcham‘s Repair Time Research & Training Program.  
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Commemorative Photograph with Main Participants 

 

After the presentation, there was open discussion among opinion leaders from various parties; government, 

academia, auto insurers, the auto repair industry, and consumer groups. They agreed on the importance of 

collaboration between auto insurance and repair industries to improve consumer satisfaction in vehicle repair 

quality, and to share their experiences with RCAR Members to find solutions to recent repair cost conflicts 

between auto insurers and repair shops.  

  

In particular, Samsung Fire & Marine Insurance announced a plan to reinforce the function of Samsung 

Traffic Safety Research Institute and to open a Samsung Automotive Repair Research Center by 2013 to 

support repair technique research for the vehicle repair industry.  

 

Samsung Traffic Safety Research Institute under Samsung Fire & Marine joined the RCAR family at the 

2010 RCAR Annual Conference in Oslo, Norway, and Samsung Automotive Repair Research Center will 

assume the role of RCAR activities in the future. 

 

Samsung Automotive Repair Research Center indicated that they would research automotive safety and 

security for advanced traffic safety as well as repair skills to support the repair industry. 

 

 
Samsung Bldg. 7Fl. Eulgiro 1-ga, Joong-Ku, Seoul, Korea 

TEL: 02-2013-7412 , FAX : 02-2013-7430 
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From CESVIMAP: 

CESVIMAP BEGINS ELECTRICAL VEHICLE STUDY 
 

 

Mitsubishi i-MIEV Electrical Vehicle Under Study 

 

Electrical vehicles represent an important commitment on the part of the Spanish Government as a starting 

point to provide a technological boost for the industrial sector, which is of such importance to the country, 

and to encourage the reduction of contaminating emissions from road traffic. As CESVIMAP was clearly 

going to become involved in this at some stage, we have decided to ‗take the plunge‘ into the study of these 

vehicles now with the acquisition of a Mitsubishi i-MIEV. 

 

This electrical vehicle will be subjected to different stages of study. First, CESVIMAP will focus its tests on 

electromechanical features:  the engine, the generator, and the battery and charging system, with particular 

emphasis on one of the consumer‘s main preoccupations:  driving range. Structural aspects will also be 

studied, as well as reparability.  This vehicle works on a lithium ion battery which is recharged primarily by 

plugging it in, or, partially, while driving, when the engine works as an electrical generator. There is no sign 

of the vibrations associated with combustion engines, or of the noise generated by the explosion of the fuel 

mix. 

 

In the near future, the i-MiEV will be put through crash tests as well, using the RCAR Research Council for 

Automobile Repairs norms to evaluate safety, damageability and reparability for this type of vehicle. 
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CESVIMAP UNIVERSITY QUALIFICATIONS 

 

The First Graduates Receive Their Certificates 

 

The CESVIMAP Chair at the Universidad Católica de Ávila has awarded its first university qualification certificates, 

corresponding to the first and second intake of students for its Automobile After-Sales Specialist qualification 

program. This unique program, which is taught 100% on-line, is made up of 27 ECTS (European credit transfer 

system). It promotes the training and/or updating of know-how for automobile after-sales, which is a strategic sector 

today. It provides students with skills and knowledge that will enable them to develop themselves for positions of 

responsibility and top posts in after-sales: dealerships, repair shop networks, vehicle after-sales departments at 

vehicle manufacturers and ancillary industries, and so on. 

 

The first two years‘ intake of students of the Automobile Appraisal Specialist university course have also graduated.  

This qualification was developed by CESVIMAP and the Universidad Católica de Ávila.  With 80% of teaching on-line, 

it has a face-to-face appraisal practical component, and comprises 21 ECTS. It is recognized by APCAS, the Spanish 

Appraisers‘ Association, and provides students with the skills and tools needed to carry out the profession properly. 

In total, more than 100 students have taken these degree courses. 

 

The third qualification to be created by CESVIMAP under the auspices of its Chair is that of Automobile After-Sales 

Company Management. This graduate course, which is also 100% on-line, will have content relating to the areas of 

accounts and financial management, repair shop production management and spare parts logistics, commercial 

management and marketing, tax and legal management, and human resource management. 
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CESVIMAP AND PROFESSIONAL TRAINING CENTRES 
 

 
Revamped CESVIMAP Training Materials 

 

CESVIMAP has given a complete revamp to four of the 21 books it offers for professional training and the 
updating of professionals‘ know-how. These four titles, in full colour, are: Metallic and Synthetic Elements, 
Fixed Elements, Movable Elements, and Structural Elements. 
 
CESVIMAP‘s range of products aimed at the Automotive and Bodywork Professional Sector has been 
updated with new work processes and proposals for repair shop activity. In addition, it has optimized an 
on-line resource, whereby CESVIMAP publishes important materials with which teachers can enrich their 
classes: photographs of work processes, equipment and tools, real videos of repair jobs and of tool 
handling, proposals for theoretical and practical activities, monographs, and so on. 
 
Likewise, the MAPFRE Centre for Road Safety and Research frequently provides a variety of material for 
student practical exercises. This year, it will donate twenty passenger car bodies to a number of 
Professional Training centres, in recognition of the confidence that they have placed in our text books. 
These car bodies will be of great use for students and teachers, providing a chance to do practical work in 
the institutes‘ repair shops on real automobile bodies. 

 
 

 
Donated Car Bodies Ready for Practical Work 

 
CESVIMAP is constantly working to make quality materials available for students – text books, 
monographs, videos on equipment handling and work processes – restating its training commitment by 
means of the opportunities which its experimental repair shop offers, where all the practical processes on 
the latest vehicle models are carried out with state-of-the-art technology. 
. 
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From KTI: 
 

INFLUENCE OF DRIVER ASSISTANCE SYSTEMS ON 
REPAIR COSTS 

 

Driver assistance systems, such as autonomous pre-crash braking systems, can reduce impact velocity 

(particularly impact energy) or can even avoid the crash completely.  Thus, by reducing impact speed in 

order to decrease the number of serious accidents, subsequent repair costs of the crashed vehicles can 

also be lowered. 

 

For this reason, KTI analyzed in a recent study the potential cost savings from using driver assistance 

systems in modern vehicles. The repair costs of vehicles crashed with and without an autonomous pre-

crash braking system were compared.  

 

One major result of the test was that, with an autonomous emergency braking system, an impact speed 

reduction of up to 40% (based on the initial speed according to the Euro NCAP test procedure) can be 

achieved. The Euro NCAP frontal impact configuration is an offset crash test with 40% overlap against a 

deformable barrier, with the collision speed at 64 km/h. This speed was chosen as the initial speed for the 

autonomous braking.  For comparison purposes, a similar car was crashed without the activation of an 

active safety system. 

 

 
Different deformations resulting from the 40 km/h impact (black) and the 64 km/h impact (orange) 

 

The results showed the effectiveness of a pre-crash braking system. The vehicle damage could clearly be 

reduced due to the reduction of impact speed. The damages on the cars were also analyzed. 

 

In the next step we will estimate the benefit of the system in real- accident occurrences. 

 

For more information, please contact Helge Kiebach at hkiebach@k-t-i.de 

 
         

  

mailto:hkiebach@k-t-i.de
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From the JIKEN CENTER: 
 

JIKEN PRESENTATION AT THE JSAE SPRING CONGRESS 
 

 
Floor Guide for the JSAE Spring Conference 

 
‗JSAE‘ stands for The Society of Automotive Engineers of Japan. JASE was founded on February 1, 1947. 
Its aims are to expand the industrial economy, and improve the quality of people‘s lives by furthering the 
development of automobile science and technology. 
 
JSAE holds two Congresses annually, one in the spring and one in the autumn. At these Congresses, the 
latest research results on automobile and other related technologies are presented, together with an 
automobile engineering exposition. This year, the Spring Congress was held from May 18th through May 20th 
at Pacifico Yokohama. 
 
JKC participated in this Congress, making three technical presentations: 
 
May 18

th: 
―A Research of Spot Weld Drilling Performance for Ultra-High-Tensile-Strength Steel in Body Repairs‖ 
Presented by Masaaki Matsushita 

May 19
th: 

―Scattering Phenomenon of Broken Parts in Traffic Accidents (Third Report)‖ Presented by Dr. Mitsunobu 
Fujita 

May 20
th: 

―The Under-riding Motion in Low Speed Bumper Tests‖ Presented by Hisashi Kusano 

 

     
     Mr. Masaaki Matsushita     Dr. Mitsunobu Fujita             Mr. Hisashi Kusano 

 
Many people, from automakers, parts makers, insurance companies, universities, governmental agencies, 
etc. attended each presentation, which drew their strong interest, as there were lively exchanges of 
questions and opinions. 
 

 
  

http://www.jikencenter.co.jp/index.html
http://www.jikencenter.co.jp/index.html
http://www.jikencenter.co.jp/index.html
http://www.jikencenter.co.jp/index.html
http://www.jikencenter.co.jp/index.html
http://www.jikencenter.co.jp/index.html
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From CESVI BRASIL: 
 

ACTIONS FOR THE DECADE OF TRAFFIC SAFETY 

 

In line with global decisions and actions for 2011 to 2020, the period proclaimed by the 

United Nations (UN) as the Decade of Actions for Traffic Safety, the Chega de 

Acidentes (No More Accidents) movement – created to reduce traffic fatalities, and 

which counts CESVI BRASIL among its promoting entities – installed, this past May, 

panels displaying counters that estimate the number of traffic accident victims in the 

capitals of Goiânia and Manaus. 

 

The display panels are part of the actions of Chega de Acidentes leading up to the 

official starting date of the Decade throughout the world on May 11th. The purpose of 

this initiative is to make society and Brazilian authorities aware of the high number of 

traffic-related fatalities, and the emerging establishment and implementation of a 

National Road Safety Plan in Brazil. 

 

SUZUKI ON THE CRASH-TEST TRACK 

 
Impact Test in Progress 

 
CESVI BRASIL has initiated studies with the Japanese manufacturer, Suzuki. On May 18th of this year, the 

first crash-test was carried out by the manufacturer, and the vehicle chosen was the medium-sized off-road 

SX4 hatchback. The president of Suzuki do Brasil, Mr. Luiz Rosenfeld, watched the impact tests at CESVI 

BRASIL, and commented: ―Our vision is that, in Brazil, there is no automotive business without insurance, 

because insurance companies depend very much on the automotive market. The proximity between these 

two sectors is essential in offering the best benefits to the final customer‖. 

 

 
  

http://www.perfectreparacoes.com.br/cesvi.php
http://www.perfectreparacoes.com.br/cesvi.php
http://www.perfectreparacoes.com.br/cesvi.php
http://www.perfectreparacoes.com.br/cesvi.php
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From CESVI MEXICO 
 

SUCCESSFUL PARTICIPATION BY MEXICO IN THE SECOND 
IBERO-AMERICAN MEETING ON ROAD SAFETY 

 

 

Mr. Angel Martinez, CEO of CESVI Mexico, at the Podium 

 

With a presentation on the importance of Road Safety Repairs given by the engineer Ángel  Martínez 

Álvarez ,  Cesvi Mexico participated in the Second Ibero-American Meeting on Road Safety (EISEVI 2 in 

Spanish) held in Mexico City on May 12th & 13th, 2011.  The Meeting was attended 

by ministers, secretaries and businessmen from countries in the Latin American and Caribbean regions, 

and was aimed at making a diagnosis of the situation, securing financial resources, and arranging for 

concrete action to meet the target set by the UN to halve the number of deaths and injuries from road traffic 

accidents, which are the leading cause of death among 15-to-29 year-olds, and which kill 24,000 people 

and injure 70,000 more each year in Mexico alone. 

 

In view of this ‗epidemic,‘ concrete action is urgently needed on all fronts.   In this regard, Cesvi Mexico 

was invited to participate in the panel discussion on Transport Vehicle Insurance moderated by Dr. 

Julio Laria del Vas, Director General of the Institute of Road Safety of the MAPFRE Foundation, which was 

attended by Mrs. Maria Fernanda Rodriguez, CEO of Latin NCAP;  Mr. Fernando Camarota Costas, CEO of 

CEPA Internacional; Mr.  Fernando Castro Mayorga, General Manager of the Bureau of Vehicle Technical 

Review of Costa Rica, as well as Mr. Angel Martinez Alvarez, Cesvi Mexico‘s CEO. 

 
The presentation by Mr. Martinez entitled "The Importance of Good Repairs to Road Safety," argued 
that the Mexican repair market --  and, by extension,  Latin America‘s -- should be regulated by 
the authorities, as, currently, no-one checks after repairs are done, much less certifies that were done well, 
resulting in a latent risk for the owner and other road users. 
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Cesvi Mexico‘s CEO also pointed out that the criterion for the repair should be to "replace what cannot 
be repaired or is not recommended be repaired, such as the critical components of active and passive 
safety (airbags, torsion bars, links, etc.)  With such rudimentary repair techniques as warming obsolete 
parts with an oxyacetylene, he explained, ―the components  lose  their  original  properties, and are no 
longer able to withstand another impact.‖ 

 

Mr. Martinez also warned of the bad practices of some shops that undertake ‗repairs‘ that simulate the 
proper functioning of airbags.  ―If the car owner knows that he has no airbag, he runs a huge risk, but if he is 
unaware of this, he may be in for a surprise.‖ 
 

 
Mr. Martinez Addresses the Meeting 

Mr. Alvarez concluded his presentation with a video illustrating the differences between good repairs and 
bad repairs, and the consequences of these in terms of the integrity of the vehicle following a claim, 
summarized by a 36% difference – a figure large enough to make a difference in terms of being able to get 
out of a subsequent traffic accident alive. 
 
With its interest in such international forums as this, CESVI Mexico is reaffirming its commitment to society, 
and a road culture that respects all forms of mobility, as well as the repair sector, the health sector, transport 
and infrastructure, and legislators, who are responsible for determining what the policy should be in the field 
of vehicle repair. 
 
Signing of the Declaration 
 
Representatives from 18 Latin American countries pledged to implement strategies over the coming ten 
years that will reduce by half the number of deaths that occur due to road accidents by signing the 
"Declaration to avoid deaths by traffic accidents  2011-2020," also called The path to save lives in Latin 
America and the Caribbean. 
 
For Mexico, President Felipe Calderón served as witness of honor, signing the Convention at a gala  dinner 
held  in the citadel of Chapultepec Castle, in the capital. 
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From AZT: 

 
BEWARE OF THE TRACTOR! 

 
Recent Study on Accidents involving Tractors finds Drivers of Motorized Agricultural 

Vehicles often the Main Culprits; Motorcyclists Particularly at Risk 
 

 

 

A Motorcyclist Colliding with a Tractor at 70 km/hr Has Virtually No Chance of Survival 

 
 

A study on traffic accidents involving motorized agricultural vehicles that was commissioned by the German 

Insurers Accident Research Association (UDV) and conducted by the Allianz Center for Technology (AZT) 

together with LVM Versicherung shows that tractor drivers are far more often the main party responsible for 

traffic accidents with bodily injury (63 percent*) than other road users (car driver 56 percent*; motorbike 

operator 48 percent*). "This is due to the size and length of the vehicles, especially when they have one or 

several trailers attached to them, as well as to the far lower speed, which normal road users are not used to 

dealing with", says Christoph Lauterwasser, Head of the Allianz Center for Technology in Ismaning.  
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More than 90 percent of the tractor accidents investigated (1,000 accidents that happened across Germany 

between 2006 and 2008) happened on public roads (92 percent), and only one in ten (8 percent) happened 

on private land. Failure to observe regulations regarding the right of way and mistakes made when turning 

off roads on the part of drivers of motorized agricultural vehicles were the main causes (29 percent and 41 

percent). Accidents involving tractors tend to happen mainly at intersections or when turning off a minor onto 

a major road, or vice versa. The low speeds at which tractors travel prove problematic in the majority of 

accidents. This is because the vehicle length and weight mean that it can take a comparatively long time for 

the vehicle to turn off or on to roads, meaning that especially when drivers make mistakes, the tractors can 

pose a danger to faster car drivers and motorcyclists. 

Almost one in five tractor drivers is aged between 15 and 24. The proportion of young drivers (22 percent) is 

much higher than their share of the population as a whole (11 percent). "The analysis of the accident files 

has revealed that a disproportionately large number of very young tractor drivers were behind the wheel", 

says Christoph Lauterwasser. "Many of the accidents we investigated are the result of a lack of experience 

on the part of the drivers.‖  

Motorcyclists particularly at risk 

The main victims of accidents involving motorized agricultural vehicle are cars (64 percent), although the 

high proportion of accidents involving motorbikes (22 percent) is also striking. The situation for motorcyclists 

looks even more dramatic if the number of fatalities and people suffering serious injury is considered. At 40 

percent, the proportion of motorcyclists is even higher than that of car drivers (38 percent**). As a realistic 

crash test performed by the German Insurers Accident Research Association (UDV) showed, a motorcyclist 

colliding with a tractor at a speed of 70 km/h has virtually no chance of survival.  

Based on the results of the study, Allianz and the German Insurers Accident Research Association 

recommend the following preventative measures to avoid accidents or minimize the damage caused: 

 The signaling systems for tractors with and without trailers have to be improved, for example by 

authorizing the use of warning beacons, reflective films, side lights and contour markings. 

 Larger, more stable rear lights and indicators 

 Under-run protection devices on the sides of agricultural trailers 

 Fitting tractors with lane change assistants 
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From KART: 
 

REPAIR COSTS ON THE RISE 
 
 

KART analyzed the repair costs that were paid by all Korean motor insurers in the 2009 fiscal year. The 

total repair cost was 3,737 billion KRW, breaking the previous highest record again, which was 506 billion 

KRW, a 15.7% increase compared to 2008. (US$1=1100KRW) 

 

 

 

 Major reasons are the sharp increase of traffic and prime cost determining the repair cost 

 

With the rapid recovery of the Korean economy since the international financial crisis in 2008, traffic and 

the number of insured vehicles have increased. Traffic has increased 6.2%, and the number of insured 

vehicles 5.2%. Consequently, the number of claims for property coverage has increased to 14.2%, 

amounting 4.4 million claims.  (The total number of registered vehicles in Korea is 18 million). 

  

In addition, paint material costs increased 13.2% on average in 2008, which affects the big increase in 

refinishing costs. Total refinishing costs in 2009 were 1168 billion KRW, which is up 16.7% compared to 

the previous year.  
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As cars are getting safer and smarter with improved technology, the cost of automobile parts has increased as 

well, amounting to 1664 billion KRW, an  increase of 16.2% compared to 2008. 

 

 

                       Note 1)  Refinishing includes painting labor & material cost, Labor excludes painting labor 

                   Note 2)  Billion KRW (1US$ = 1100KRW) 

 
 

The last reason is the increase in the number of imported vehicles. Our investigation has found that the repair 

costs of imported vehicles are almost 3.5 times higher than that of domestic vehicles. The number of imported 

vehicles in 2009 rose to 424 thousand from 358 thousand in 2008. And this increase will continue, which will 

have a negative impact on repair costs.  

 

 

 Repair costs keep increasing in the year 2010 

 

According to the 2010 traffic survey, traffic accidents were up 7.5% compared to the previous year. And the 

increase in the number of traffic accidents, due to frequent heavy snow & severe cold weather last winter, will 

increase repair costs in 2010 all the more than in 2009. We will keep monitoring the repair cost trend by 

statistical research, to provide good information for Korean insurers for implementing their claims strategy. 
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TRAFFIC ACCIDENT CAMPAIGN 
 

 

Simulation Test at the KART Traffic Safety Campaign 

 

KART conducted a traffic safety campaign inviting local government and traffic safety-related organizations 

& parties on May 27th at our KART facilities. The purpose of this event was to enhance awareness of the 

danger of traffic accidents to the general public, and to minimize injuries & damages resulting from traffic 

accidents. 

 

Prior to the simulation test, KART presented audiovisual education to the participants on the 

crashworthiness of newer vehicles in high-speed crash impact tests, the most effective way to use head 

restraints to reduce injuries resulting from rear-end collisions, the relationship of injuries to sitting posture in 

real accidents, and child safety.  
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Traffic reconstruction simulated a real-world traffic accident at an intersection, demonstrating a traffic 

accident on a cross street where an SUV that was passing through the intersection at a speed 50kph on a 

cross street ignored a red-light signal and hit the side of a passenger car. This test was an exact 

reproduction of the IIHS side-impact test, which KART is going to adopt and carry out this year as a new 

project for the first time. More than 90 guests from local government, local police, emergency management 

agencies (911), members of the green mother association that comprises mothers of children aiming to 

protect their children from traffic accidents, as well as local citizens, participated in the testing. The test 

results were released to the public throughout various media such as newspapers and internet news. 

 

 
Participants in the Traffic Safety Campaign Pose for Group Photo 

 

It was a good opportunity for us to publicize the importance of safe driving and the danger of traffic 

accidents publicly by demonstrating how dangerous car-to-car accidents can be in the real world. In 

particular, this event was cheered by local government & citizens, and KART will continue traffic safety 

reconstruction tests on a regular basis, as well as traffic safety education to local citizens, for the benefit of 

the public. 
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From ALLSTATE/TECH-COR: 
 

TESTING THE ACCURACY OF COMPETITIVE 
AFTERMARKET REPLACEMENT VIN LABELS 

 

 

In January 2011, Tech-Cor determined a need to review and test the accuracy of competitive aftermarket 
replacement vehicle identification/certification (VIN) labels utilized in the repair process in the U.S. market.  
This inquiry was precipitated by concerns from Allstate Insurance Company and repair shops affiliated 
with their direct repair program.       
 

The replacement of ―VIN‖ certification labels located on doors, pillars and posts is typically considered to 
be difficult, and sometimes impossible to obtain.  Often-times, the certification label is cut off the damaged 
panel and retained in the vehicle by the owner.  These damaged labels can provide legal proof of 
ownership in addition to critical information that is found on the label.  This information could include gross 
vehicle weight, tire size and pressure information, paint and interior color codes, vehicle options, safety 
information, and important technical information.    
 
Each state has requirements that must be followed if the label or tag is damaged or replaced.  This further 
complicates the problem due to lack of consistency between jurisdictions.   
 
From an industry perspective, there are many concerns regarding the lack of availability of these labels 
during the repair process.  Some of these include:  
 

 Lack of ―pre-accident‖ conditional repairs 
 Potential for diminished value 
 Missing critical vehicle information needed for repairs and maintenance 
 State specific regulations may not be met 

 
During our investigation, Tech-Cor contacted many of the auto manufacturers regarding their processes to 
obtain these labels as well as the availability of the product.  What we found relating to individual OEM 
processes and protocols was: 
 

 Some OEMs do not service these labels 
 There is no ―standard‖ 
 In some cases, the OEM will not supply the part for all models 
 Some OEMs require the involvement of a factory representative for confirmation of legitimacy 
 Excessive time lines to obtain the label or tag  
 Some OEMs have limitations for specific model years 
 May require submission or referral to a state Motor Vehicle Department 

 
Based on these initial findings, Tech-Cor‘s test focused on the three most prevalent vendors utilized by 
repairers in the U.S. marketplace.  These vendors have the ability to service and reproduce many types of 
labels, including VIN certification labels via a digital image supplied by the repairer or customer.  The three 
vendors were: 
 

 Autodata Labels: Deer Park, New York 

 ECS Automotive Concepts: Wildwood, Missouri 

 Automotive ID: St. Louis, Missouri 
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Test #1: 
 
The first sample sent to the three 
vendors was for a 2010 Honda 
Civic.  This vehicle was not in a 
collision and had no prior loss 
history.  Due to the curvature of the 
panel, the corners of the image 
submitted were ―soft‖ and slightly 
different from the main image, yet it 
was deemed acceptable by all three 
companies. 
 
All replacement labels were 
delivered within five days.  Of the 
three companies, ECS Automotive 
Concepts provided the most 
accurate label in terms of font, 
color, size, and actual label material 
utilized compared to the other two 
which revealed subtle differences.  
 
The barcode font was decoded properly on all samples returned; however, our scanner read the ECS code 
to include the letter “I” in front of the ―VIN‖ on each sample tested. Speculation is that this was caused by a 
program font error or copyright difference. 
 
 
 
Test #2: 
 
The second test sample decoded a 
2005 Mercedes-Benz M-Class 
ML350, SUV.   
 
The label presented had damage to 
the substrate the label was attached 
to, which could be the typical 
scenario of what a repairer might 
submit.  The damage to the 
substrate caused a visible distortion 
in the digital image.  While we had 
concerns with this issue and the 
ultimate impact on what was 
returned, it did not present a 
problem to any of these companies 
 
The replacement labels were 
received back within five days.  A 
closer inspection of the replacement labels revealed varying degrees of inaccuracies. The overall size, color 
and material type of the Autodata and Automotive ID labels were the most inconsistent to the original, and 
had unreadable barcodes. 
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The word ―VEHICLE‖ was added to the top line on the label received by Automotive ID. 
 
Again, the closest match was provided by ECS Automotive Concepts.  Their font size, label size, label 
material and color were the most accurate to the original label and, to our surprise, included the OE 
watermarking, which made it appear to be a near-perfect duplicate.  However, although the overall quality 
was exceptional, ECS failed to provide the accurate production date of 03/04.  Their label had a production 
date of 03/03. 
 
 
Test #3: 
 
The third example was a 
―VIN‖ certification label 
located on the door inner 
panel of a 2008 Dodge 
Ram 1500 pick-up.  The 
vehicle was in a prior loss 
and the VIN label had 
been ―taped‖ or ―masked‖ 
around for the refinish 
process.  The result was 
overspray on the edges 
of the label, but again 
acceptable for 
submission by all three 
vendors. 
 
In addition the ―VIN‖ plate submitted had been altered with similar VIN information downloaded from the 
internet.  This alteration was done to determine if any of the vendors had processes in place via a ―VIN‖ 
decode to prevent vehicle cloning or criminal intent. 
 
On the original label, the vehicle production date decodes appropriately as a 2008, while the on-line ―VIN‖ 
utilized decoded as a 2007.  This was not picked up by any of the three suppliers.   
  
Closer examination of the replacement labels from both Autodata Labels and Automotive ID reveals that 
they are mis-formatted, and include the addition of “VEH” and ”VEHICLE” in the top line.  These labels 
were also inconsistent in color, font, size, and label material.  
 
The closest match again was provided by ECS Automotive Concepts; however the character spacing was 
off due to missing the U.S.A abbreviation in the center section of the label.  Overall, their label quality, font 
size, and type appeared to be a close match to the sample submitted. 
 

 
 
  
 

Applied Research and Collision Repair Center 
110 East Palatine Road Wheeling, IL 60090 

Phone:  847.667.2313 
Fax:  847.215.1441 
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From THATCHAM: 

THATCHAM AEB EVENT 

 

 
Thatcham AEB Event 

 
On May 17th Thatcham held an event showcasing Autonomous Emergency Braking (AEB) systems, as well 
as unveiling new devised procedures to test these technologies.   
 
The event was attended by over a hundred national insurers, road safety professionals, and journalists.  
The BBC featured the event on the national news: http://www.bbc.co.uk/news/uk-13485077 . Ford, Volvo, 
Mercedes, BMW, Subaru and Lexus provided vehicles for the demonstrations. 
 
There are two big problem areas AEB could address, those being minor injuries from low speed impacts, 
which equate to 75% of all crashes; and pedestrian casualties, which account for 23% of all fatalities and 
serious injuries on UK roads.  
 
Recognizing the potential of these AEB systems, insurer research organizations and road safety 
stakeholders have set about devising tests which can be used to guide the development of AEB technology 
and to ascertain differences between systems that come onto the market. The test procedures were 
developed using real-world accident data research from the UK, in conjunction with research from other 
worldwide accident data sources from Germany, the US, Japan, China, and others. 
 
The test scenarios address the most common car-to-pedestrian and car-to-car rear collisions, also 
incorporating associating accident circumstances such as light conditions and weather, pedestrian size and 
movement, and any potential masking or obscuration factors. 
 
Based on the real-world accident data analyzed, it is estimated AEB systems could potentially prevent 
2,700 pedestrian casualties, 160,000 whiplash injuries, and more than 700 serious injuries and fatalities.  
The RCAR P-Safe Working Group met together at the test site the day after the event, and was able to view 
and try out the new technologies in the demonstration vehicles. 

 

 
Visitors Were Allowed To Test Vehicles at the Event 

  

http://www.bbc.co.uk/news/uk-13485077
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THATCHAM ANNOUNCES THAILAND CONTRACT 

 

 
Official Signing Ceremony of the Thailand Contract 

 

In April 2011 Thatcham announced the signing of a two-year contract with the Thailand General Insurance 

Association for the delivery of Group Rating Data and Alternative Parts Accreditation to the Thai market. 

 

This move will create the opportunity for insurers in Thailand to take a more structured approach to 

insurance premium setting, as well as providing better information for consumers. The parts sector will also 

benefit from an increase in quality and choice of aftermarket parts.  

 

As the automotive hub of the region, Thatcham established a regional base there in 2007, with the aim of 

developing closer contacts with vehicle manufacturers and insurers, as well as other improved links in these 

new and emerging markets.  

 

 
Thai Press in Attendance at the Signing Ceremony 

 
 

 
  

http://www.thatcham.org/
http://www.thatcham.org/
http://www.thatcham.org/
http://www.thatcham.org/
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From AXA Winterthur: 
 

AXA RECEIVES AWARD at eSAFETY CHALLENGE 2011 

 
 

 
 

(left to right): Stephan Berlitz (Audi AG); Bettina Zahnd (AXA Winterthur); 
 Michelle Yeoh (FIA); Ivan Hodac (ACEA); Werner Kraus and colleague (ÖAMTC) 

 
 

During the course of the eSafety Challenge 2011, which took place at the ÖAMTC Safe Driving Centre 

close to Vienna on May 30th 2011, three prizes were presented for excellence in the fields of Marketing & 

Sales, Driver Training, and Car Dealership. The awards went to AXA Winterthur, ÖAMTC Fahrtechnik 

Professional Driver Academy and Audi AG.  

 
The Excellence in Marketing & Sales prize went to Swiss insurance firm AXA Winterthur due to their 

highly visible road safety information campaign, run by the AXA Foundation of Prevention with the BFU 

(Council for Accident Prevention), which helped create awareness of eSafety-related accident 

prevention technologies.  A particular feature of the winner‘s work was the development of the auto-iq.ch 
website to promote eSafety technologies, again with the aim of reducing accidents in Switzerland 
(http://www.auto-iq.ch). 
  

As Bettina Zahnd-Sinzig, Head of AXA Accident Research explained: ―The relevance of driver assistant 

systems to effectively avoid serious accidents is proven. In order to fully tap their potential for road safety, 

it is key to raise public awareness. This is what our campaign is aiming for.‖  

 
For more information please visit www.esafetychallenge.com.  

 
  

http://www.auto-iq.ch/initiative/ziel/
http://www.esafetychallenge.com/
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From STATE FARM: 
 

STATE FARM BEGINS ‘HANDS-ON’ ANALYSIS OF VCAT 
SYSTEMS IN CURRENT PRODUCTION VEHICLES 

 
 

 
 

A State Farm Vehicle Research Facility technician demonstrating the 
 „Pedestrian Detection with Full Auto Brake’ system 

 
 

State Farm Insurance Companies has been researching Vehicle Collision Avoidance Technologies 

(VCAT) and their effect on loss experience since the introduction of ABS over 20 years ago.  Recently, 

State Farm began a new method of research; acquiring vehicles with state-of-the-art VCAT and gaining 

real-world driving experience via the vehicles‘ use as a fleet unit. 

 

The first vehicle that State Farm acquired in this new activity was a 2011 Volvo S60, equipped with every 

VCAT feature that Volvo has available for this product.  The vehicle was demonstrated to State Farm staff 

on March 28, 2011, and is currently assigned to the State Farm pool fleet where employees are able to 

experience the features of the S60, including City Safety, Pedestrian Detection with Full Auto Brake, Lane 

Departure Warning, Adaptive Cruise Control, Distance Alert, Driver Alert Control, ESC, ABS, and AWD.   

 

The March 28 presentation included showcasing both the Pedestrian Detection with Full Auto Brake and 

City Safety features and their operation.  (see photo) 

 

After their experience with the vehicle on company business, the operator is asked to provide written 

feedback on the vehicle and the various systems onboard.  This research will help State Farm gain 

insights into the operational aspects of the systems to go along with the historical data that is becoming 

more readily available as the number of vehicles in service with these systems increases. 
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STATE FARM-SPONSORED STUDY IDENTIFIES TEEN 
DRIVER ERRORS LEADING TO SERIOUS CRASHES 

 
In 2007, State Farm Insurance and The Children‘s 

Hospital of Philadelphia (CHOP) began an alliance to 

address the number one cause of teen fatalities – 

motor vehicle crashes.  A recent study, published in 

Accident Analysis and Prevention, sheds light on the 

primary errors by teen drivers which lead to serious 

crashes. 

 

The source of the data for the study was the National 

Highway Traffic Safety Administration‘s National Motor 

Vehicle Crash Causation Survey. The nationally-

representative sample of serious crashes was 

collected from 2005 through 2007.  The CHOP study 

examined crashes involving 15-18 year old drivers to 

identify the critical reason for the event immediately 

leading to each crash.  

 

Teen driver error was the critical reason for 76% of the 

crashes included in the study.  Recognition errors 

accounted for 46% of the teen driver errors and 

decision errors accounted for 40%. 

                  Teen Driver Buckling Up 

 

Among crashes with a teen driver error: 

 Twenty-one percent occurred due to lack of scanning that is needed to detect and respond to hazards. 

 Twenty-one percent occurred due to going too fast for road conditions. For example driving too fast to 

respond to others, or to successfully navigate a curve. 

 Twenty percent occurred due to being distracted by something inside or outside the vehicle. 

The results of the study point to the need for better surveillance and hazard awareness training and 

strengthened distracted driving interventions for teen drivers. 

 

 

Citation:  Allison E. Curry, Jessica Hafetz, Michael J. Kallan, Flaura K. Winston, Dennis R. Durbin, 

Prevalence of teen driver errors leading to serious motor vehicle crashes, Accident Analysis & 

Prevention, Volume 43, Issue 4, July 2011, Pages 1285-1290. 
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From MRC MALAYSIA: 
 

MRC VISITS US RCAR MEMBERS, CARFAX 

 
MRC Malaysia‘s Technical Team, represented by 
the Head of Automotive Research & Database 
Division, Mohd Hairul Abdul Majid, and Project 
Manager & Consultant, Ahmad Syahril Abdullah, 
visited all three US RCAR members from February 
19 to March 12, 2011. 
 
The key objectives of these visits -- to further 
strengthen the ties between RCAR members as 
well as gain valuable exchange of information -- 
were successfully achieved.  MRC‘s team also 
acquired ideas and suggestions in preparation to 
hosting the RCAR Annual Conference in 2013 in 
Kuala Lumpur, Malaysia. 
 
MRC Malaysia would like to thank all US RCAR 
members for their warmest hospitality and 

undivided sharing of information.  
 
A special thanks to Mr. Mark Woirol and his team 
from Tech-Cor in Wheeling, Illinois, Mr. Steve 
Schmidt from State Farm Insurance in 
Bloomington, Illinois, and Mr. Joe Nolan, Mr. David 
Zuby and their team from IIHS in Ruckersville, 
Virginia.  

 
 
MRC Malaysia‘s Technical Team was also 
privileged to have Mr. Khaeruddin Sudharmin, 
Managing Director and CEO of MRC Malaysia 
joining some of the visits even though he was 
packed with other schedules. 
 
MRC Malaysia looks forward to have similar 
technical visits and exchange programs with other 
RCAR members in future. 
 

 

 
 
Besides visiting USA RCAR members, MRC‘s team 
also visited Carfax in Centreville, Virginia to study 
their vehicle history database and identified systems 
that would be potential for future MRC business 
plan. 
 
Overall, the technical visits were very fruitful and 
beneficial to MRC Malaysia. 
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MRC ORGANIZES ‘TEA TALK’ 

 
MRC Malaysia and Ingress Auto (BMW Malaysia) organized a 
‗Tea Talk‘ for the Malaysian Automotive Collision Repair 
Industry at Hotel Equatorial, Kuala Lumpur on Friday, March 
25, 2011. 
 
Mr. Sivakumar (second from left) of Ingress Auto presented on 
the topic ―Inconsistent Damages‖ followed by a special preview 
of new BMW models. 
 
The Tea Talk was also attended by Mr. Les Minton (first from 
left) of Thatcham, UK, who was in Kuala Lumpur to conduct the 
iVDA program. 

 

ANNUAL MRC COLLISION REPAIR INDUSTRY FORUM  

 
The Annual MRC Malaysian Automotive Collision Repair Industry Forum was held on Wednesday, March 30, 2011. 
Mr. Khaeruddin Sudharmin, Managing Director and CEO of MRC Malaysia, gave the welcoming speech, and Mr. 
Hashim Harun, Chairman of the General Insurance Association of Malaysia, opened the Forum. 

 
 
The Forum was attended by insurance CEOs, officers from 
the Central Bank of Malaysia, the General Insurance 
Association of Malaysia, the Malaysian Takaful Association, 
Federation of Automobile Workshop Owners Association, 
automobile franchisees, independent loss adjusters, and 
many other industry stakeholders.  
 
The Forum concluded with the presentation of the 2010 
Claims Monitor, highlighting national claims reports, trends 
and statistics for that year. 

The speakers for the Forum (from left):  
Prof. S.V. Wong of MIROS, Mr. W.K. Kong of FAWOAM, Mr. 
Khaeruddin of MRC Malaysia, Mr. Hashim Harun of PIAM, Mdm 
Junaidah Said of Central Bank, and Mr. Faisal Ishak of 
Ministry of Higher Education 

NEWS FROM KUALA 

MRC SPECIAL iVDA MY PROGRAM 

 
 
 
MRC Malaysia organized a special iVDA MY program on April 
18 & 19, 2011 to prepare participants for the Vehicle Damage 
Assessor (VDA) certification program which would be conducted 
at Thatcham UK‘s training academy in Nuneanton in June 2011.  
 
The training had officers from the Malaysian Road Transport 
Department, Ministry of Transport, as well as staff from industry 
members: Etiqa Insurance, Netica Solutions and MRC‘s staff,  
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From CESVI ARGENTINA: 
 

OPENING SAFE ROADS – CESVI and CITROEN RENEW 
THEIR COMMITMENT TO ROAD SAFETY 

 

 
Luis Basavilbaso, General Director of Citroen Argentina (left) with Fabian Pons of CESVI 

 

New driver training, more surveys of roads, new road safety education talks for children, youth and the 
whole family; more road safety tips, and broadcasting and monitoring these issues through the website 
and social networks are the challenges that the two companies face so that Argentinians can travel a new 
road reality. 
 
Training is one of the strengths of this program. In 2011, the two companies joined forces so that more 
and more drivers can be trained with the basic concepts of safe driving. 
 
Visit www.programa-acs.com.ar to see all the activities CESVI ARGENTINA and CITROËN developed for 
safer driving. 

  

On the Move: 

 
Fabian Pons 

 
Effective March 31, 2011, Fabián Pons, currently the General Manager of CESVI Argentina, has been 
appointed Regional Director for the CESVIS of Argentina, Brazil and Colombia. 
 
The new Regional Director will perform the tasks of coordinating activities, creating synergies, and serving 
the interests of the corporate boards in these three countries with the aim of achieving the common task of 
promoting and encouraging the successful development of the three companies. 

 

http://www.programa-acs.com.ar/
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On the Move: 
 

 
Aurelio Jose Ramalho Leaves CESVI Brasil 

 

Mr. Aurelio Jose Ramalho has left the Board of CESVI Brasil as of April 2011, and is now acting as a Consultant. 

 

An active member of the RCAR family for many years, he and his wife Daniela were gracious hosts of the 2007 

RCAR Conference held in Brazil that year. 

 

His new contact information is as follows: 
 
Phone: +55 11 9946-0535 
Email: jaramalho62@hotmail.com 
Email: dcaramalho@gmail.com 

 
Almir Fernandes da Costa Joins CESVI Brasil 

 

Mr. Almir Fernandes da Costa has joined CESVI BRASIL as the new Director of the Operations Research Center. 
 
A mechanical engineer with an MBA in Business Administration from FGV, Mr. Fernandes da Costa brings 17 years 
of experience in insurance, including commercial business management and technical expertise, to his new position. 
 
He can be contacted at: 

 
acosta@cesvibrasil.com.br 
 
 

mailto:jaramalho62@hotmail.com
mailto:dcaramalho@gmail.com
mailto:acosta@cesvibrasil.com.br
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On the Move: 

 
Peter Roberts 

 

Peter Roberts is retiring from Thatcham in June 2011. Peter joined Thatcham in 2001 accomplishing a huge 
amount in his 10 year tenure. In 2001, UK claims for whiplash were on the rise, and an early development was 
the investment (in conjunction with IIHS) of the dedicated Whiplash Research Facility, completed in mid-2002. 
With other RCAR members, Thatcham implemented first the geometric and then dynamic Seat Ratings, leading 
to fewer injuries. With the advent of complex vehicle structural materials and joining technologies the need for 
new standardization in repair instructions and in training became a new priority. Working with other stakeholders, 
Thatcham developed a Publically Available Standard for Quality of Repair - PAS125, which has been 
implemented right across the UK repair industry, significantly raising repair standards. 
 

Although a complete list of his accomplishments is beyond the scope of this article, Peter oversaw a complete 
redevelopment of Thatcham to become an international force to be reckoned with. Peter is planning to continue 
working on new projects and to work on his smallholding - which is a major passion for him. Peter leaves as his 
legacy at Thatcham a company which is strongly supported by its insurer members and which is delivering huge 
value to them not only in the UK, but which also is a major generator of value for insurers in other markets.  

 

 
Peter Shaw, Thatcham‟s New CEO 

 

Thatcham, the UK Motor Insurance Repair Research Centre, has named Peter Shaw as its new Chief Executive. 
Coming from the energy sector, Peter joined the organization in April this year, and succeeds Peter Roberts, who 
has led the insurer-funded Centre since 2001.  
 
Peter‘s background is in the automotive sector, having held a number of senior roles within the Automobile 
Association (the UK‘s largest motoring organization), where he led the Retail, Insurance and Membership 
operations during his 22-year tenure. In the past 6 years he has been working for UK energy market leader 
Centrica, where he has been instrumental in setting up the Smart energy roll-out program which brings market-
leading telematics functionality to British Gas Business customers 
 
Peter is a keen competitor in international historic car racing and is particularly proud of his 1960‘s British racing 
car collection. He is married and lives in Hampshire UK. 
 
Peter Shaw:  ―I am delighted to be joining the Thatcham team, and looking forward to leading the organization 
through the opportunities provided by the fast-moving developments in the automotive and insurance sectors. I 
am looking forward to working closely with our friends and research/commercial partners in RCAR, and in 
meeting you all in the near future.‖ 
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The RCAR Network: 
 

 AXA-Winterhur Switzerland www.winterhur.com 
AZT Germany www.allianz-azt.de 
 Centro Zaragoza Spain www.centro-zaragoza.com 
 Cesvimap Spain www.cesvimap.com 
 Cesvi Argentina www.cesvi.com.ar 
 Cesvi Brazil www.cesvibrasil.com.br 
 Cesvi Colombia www.cesvicolombia.com 
 Cesvi France www.cesvifrance.fr 
 Cesvi Mexico www.cesvimexico.com.mx 
 CESTAR Italy www.cestar.it 
 FNH Norway www.fnh.no 
Folksam Auto Sweden www.folksamauto.com 
IAG Australia www.iagresearch.com.au 
ICBC Canada www.icbc.com 
IIHS USA www.iihs.org 
JKC Japan www.jikencenter.co.jp 
KART Korea www.kidi.co.kr 
KTI Germany www.k-t-i.de 
LVK Finland www.liikennevakuutuskeskus.fi 
MPI Canada www.mpi.mb.ca 
MRC Malaysia www.e-mrc.com.my 
 Samsung Korea www.samsung.com 
State Farm USA www.statefarm.usa 
 Tech-Cor USA www.tech-cor.com 
 Thatcham UK www.thatcham.org 

 
 

Dates for your Diary: 
 
Annual RCAR Conference, Fiesta 
Americana Merida Hotel, Merida, Mexico, 
Oct 16-21 2011, (note corrected date), 
hosted by CESVI Mexico.  Details, 
contact Angel Martinez at:  

amartinez@cesvimexico.com.mx 
 or   www.cesvimexico.com.mx 
 
 

 
 
 
 

Website Report 
 

www.rcar.org  

 
The total number of „visits‟ to the RCAR Website ranged from 1,178 in February, to 1,487 in 
March, to 1,277 in April, while the number of „total pages viewed‟ during that same period 
ranged from 3,100 in February, to 3,866 in March, to 3,466 in April. 

 

The RCAR Newsletter 
 
Editor:  Wilf Bedard 
Associate Editor:  Larry Roberts 
Technical Coordinator: 

Alida Meyer 
 
Questions?  Comments? 

 
Email:  rcarorg@hotmail.com 
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