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May 2012 

 
From the Secretary-General 
 
 

 

Hello! 

 

Having just returned from a visit to Germany to confer 

with our hosts for the 2012 Conference AZT and KTI, I 

am pleased to report that planning for the event, which is 

now only months away, is well underway. 

 

At our meeting in Dresden, host representatives 

Christoph Lauterwasserr and Frank Leimbach provided 

an opportunity to review the various venues and activity options for the Conference Week.  

Based on what I have heard thus far, I am confident that the 2012 Conference, scheduled 

for September 23 to 28, will be every bit as successful as our previous ones. 

 

The current Newsletter, as usual, contains a wide variety of interesting and informative 

articles submitted by our members.  In this issue, you will find information from ICBC on 

their new Online Learning Programs; two features from IAG on their Research Centre;  

word from Cesvi Brasil on recent safety studies; two submissions from IIHS on advanced 

safety features and child restraints; a report on the recent Adira visit to KART; two 

submissions from CZ on a new research project proposal and the birth of CZplus;  a pair of 

offerings from Cesvi Mexico on a recent road safety forum and an effort to provide road 

safety education to racing team drivers; word from MRC Malaysia on their annual 

collision repair forum; three articles from Cesvimap on training of future automotive 

professionals, TQ Certified repair shops, and new university courses being offered under 

the CESVIMAP Chair; an offering from Samsung on training repair shops in hybrid 

vehicle repair; and a trio of articles from Thatcham on their Crash Laboratory rebuild, the 

Whiplash Review in the UK, and their June Repair Focus Event . 

 

If you need to contact me for any reason, please use one of the following  

e-mail addresses: 

 

rcarorg@hotmail.com, or wilf bedard@hotmail.com.  
 

In closing, I hope you enjoy this latest Newsletter! 

 

Wilf Bedard 

 
  

mailto:rcarorg@hotmail.com
mailto:wilf%20bedard@hotmail.com
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From ICBC: 
 

ICBC Launches Online Learning Programs for the 
Collision Repair Industry 

 

ICBC is pleased to announce the launch of the ICBC Collision Repair Industry Online 

Learning programs.  

 

The Collision Repair Industry Online Learning programs are designed to help auto 

body shop employees—specifically collision repair customer services representatives 

and estimators—become more familiar with ICBC, the insurance industry, and the 

claims and repair process. They were created after a recommendation was made by 

the ICBC-ARA collision industry training committee to develop courses to support the 

industry in their work, help them become more efficient, and allow them to work more 

effectively with ICBC so mutual customers can have a more positive claims 

experience.  

 

There are two programs available—the Customer Service Representative program, 

and the Estimator Level One program.  The Customer Service Representative program 

provides participants with an introduction to automobile construction and collision 

repair, and will provide the knowledge and skills to better assist customers when they 

have an ICBC claim.  The Estimator Level One program is designed for estimators new 

to the industry or with basic automotive or collision repair knowledge. The level of 

instruction in this program has been designed to equip estimators with the necessary 

knowledge that will allow them to make informed collision repair and replace 

decisions.  

 

Each program consists of a set of online learning modules that can be completed 

online on the participant’s own time and pace. There are currently 12 modules 

available. Course development continues, and once complete, there will be over 20 

online learning modules for each program.   

  



Page 3 
 

 
Screen Shot #1 

 

Once all modules within a program have been completed, ICBC will provide the 

participant with a certificate of completion. The cost for each program is $250.  

 

 

 

Screen Shot #2 

  



Page 4 

 

ICBC would like to acknowledge and thank the members of the ICBC-ARA collision 

industry training committee for their input and support throughout the development of 

these two programs. We look forward to our continued work with them to find ways to 

further support the needs of the industry.  

 

 

 

Screen Shot #3 

 

 

For more information on ICBC’s Collision Repair Industry Online Leaning programs or 

to register, please visit the Collision Repair Learning Centre page on ICBC’s partners 

page. 

 

 

http://www.partners.icbc.com/material-damage/collrepair-learn.asp
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From IAG: 

IAG Research Centre Approved as a Parts Supplier 
to General Motors 

 
 

IAG has become the first insurer globally to supply replacement parts to a car manufacturer. 
 

These parts are of interest to RCAR members because GM’s 

V-series and W-series vehicles are sold globally as the 

Chevrolet Lumina, Chevrolet Omega, Chevrolet Caprice, 

Buick Park Avenue, Daewoo Veritas, Vauxhall VXR8, Pontiac 

G8, and Holden Commodore. 
 

RCAR bumper testing conducted at the IAG Research Centre 

revealed that the spare wheel well was vulnerable to 

damage in low speed impacts.  A repair method was 

developed to eliminate the need to replace the spare wheel 

well after a minor collision.  
 

Since this IAG repair method was approved by GM in 2009 

and utilized by IAG brands since that time, thousands of vehicles have been repaired, saving in excess 

of $1m. 
 

In 2011, the wheel well repair kit was issued part number 92253748 and is now distributed 

internationally by GM. 

 

 
Worldwide markets for GM V-series and W-series vehicles 

 
 

For more information on the repair method, click here. 

 

 

 

 

 
  

http://iagresearch.com.au/images/stories/Bulletins/2008_07%20holden%20commodore%20ve%20wheel%20well%20brackets.pdf
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IAG Research Centre Restructured  

 

 

 

From left: Anthony, Robert, David, Allison, Tim, Mathew, Prajna, Roy, 
Chris E, Thien, Karen, Chris C, James, Andrew, Walter and Craig. 

 

 

Robert McDonald, Senior Manager at the IAG Research Centre, has restructured his workforce into 

teams aligned to his four key business deliverables: 

 

 Engineering research 

 Collision research 

 Information research 

 Parts research 
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James Thomson will now manage the Engineering team and be responsible for new vehicle safety 

and security evaluations, plus labour time research and physical testing – which includes RCAR 

bumper compatibility testing, head restraint testing, motorcycle tip-over testing and hail impact 

research. 

  

Walter Nicotra will be responsible for the team which undertakes research into collision repair 

methods and provides assistance to insurance assessors and body shops relating to structural 

repairs and time allowances. Walter’s team will also provide technical training courses and maintain 

a 5,000 page library of collision repair methods. 

  

Chris Emerson’s team will collate, co-ordinate and publish all the intellectual property generated at 

the IAG Research Centre. Chris’s team will also develop audio visual content for internal use and 

for publication. 

  

Anthony Boddy will continue to manage research into parts pricing, availability and quality and to be 

responsible for nurturing relationships with motor insurers who buy data and other services from the 

IAG Research Centre in all Australian states plus New Zealand. 

  

The new structure will focus research resources in the areas that are most relevant to the needs of 

internal and external customers. 

 

The Insurance Australia Group Research Centre brings together staff with considerable experience 

and expertise along with a wide range of automotive technical specialties. 
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From Cesvi Brasil: 
 

Cesvi Brasil Studies Fire & Involuntary Acceleration 
 
 

 
Toyota Study in Progress 

 
To provide more technical information for the market, CESVI BRASIL has conducted two new 

automotive studies related to car safety.  In both cases, the goal was identifying the reasons for 

recurring problems. 

 

Toyota Corolla 

 

It was all over the news: owners of Toyota Corollas had been complaining about involuntary 

acceleration or some force not proportional to that produced by the driver.   

 

To investigate, CESVI developed a study to identify whether the car’s carpet had any interference on 

the acceleration system (the electronic pedal).  It also studied whether some fault in the components 

could affect the system. 

 

The vehicle studied was a Toyota Corolla XEi 2.0, 2010.  The study was also based on the information 

offered by the manufacturer on the components’ features and the gas pedal’s quality control.  The 

studied carpet was an authentic “Toyota Corolla carpet,” grey standard.  It is affixed by a clip system 

with two holes.  CESVI observed that the carpet’s size would not interfere with the gas pedal pole if it 

was in the right place – even if the pedal was completely depressed.  The distance between the carpet’s 

edge and the pedal was 84,403 mm, at minimum.  

 

Conclusion: there was no evidence of any flaw related to the interaction between the gas pedal and 

other components.  As a result, a correctly-placed carpet would not cause an involuntary acceleration of 

a Toyota Corolla sold in Brazil.  

 

But an inappropriate placement of the carpet – without the proper application of the clips – could 

indeed cause improper acceleration. 
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Vectra Study in Progress 

 

GM Vectra 

 

On two different occasions, CESVI analyzed the GM Vectra.  The goal was to determine the cause of 

fires in the car. The study was requested by Denatran (National Traffic Department), which is the 

highest authority of Brazilian traffic, and was supported by Fenseg, the Brazilian insurance company 

federation. 

 

General Motors contributed information for the assessments, project analysis, and laboratorial 

procedures. 

 

The study was supposed to… 

 

- Identify whether the fires were caused by flaws related to the vehicle’s design; 

- Find out the reasons behind the fires in the car. 

 

CESVI established a sequence of analysis:  external evidence of burning on the car’s body / area with 

highest concentration of flames in the burned cars / superficial occurrences / evidence of fire 

propagation / electric or mechanical flaws that could cause the fire / Vectra’s design documentation.  

 

Conclusion:  the occurrences of fire happened in different places and with different features. There 

was no overall pattern found, and no relationship among them. The CESVI study also pointed out that 

the fires had no connection to Vectra’s design.  
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From IIHS: 

Advanced Safety Features Show Promise, but Crash-
Free Roads Aren’t Just Around the Corner 

 

 

Vehicles that warn drivers of hazards, put the brakes on for them, and keep themselves in their 

lanes already are on the road. Cars that can talk to each other are just over the horizon. Is the 

crash-free future here? 

 

Not quite. It’s true that safety features being introduced now could potentially eliminate millions of 

crashes. But even if these features were capable of preventing all crashes – and right now they’re 

not – they won’t be available in the vehicles most people drive for many years to come. 

 

A new report from the Highway Loss Data Institute (HLDI) shows that it typically takes three 

decades for a promising safety feature first introduced in a few luxury cars to spread through the 

fleet. More precisely, it will take at least that long before 95 percent of vehicles on the road could 

have a given safety feature, either because it came as standard equipment or was offered as an 

option.  

 

HLDI researchers looked at five existing features: antilock brakes, electronic stability control 

(ESC), driver frontal airbags, side airbags and forward collision warning. Using HLDI data on the 

availability of features in each model, registration data from R.L. Polk & Co. and the attrition rate of 

older vehicles, researchers predicted how long it would take for each feature to be in 95 percent of 

vehicles on the road. 
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For instance, it won’t be until 2016 that 95 percent of all registered vehicles in the United States 

could have frontal airbags, the authors predict, even though manufacturers began adding frontal 

airbags in meaningful numbers during the mid-1980s. Forward collision warning, which was rolled 

out in the U.S. in 2000, could take even longer. If it continues to follow its current trajectory, the 

crash avoidance technology won’t be available in 95 percent of registered vehicles until 2049, 

HLDI predicts.  

  

 

 

 

Crash avoidance systems introduced in the past few years in luxury vehicles could cut crashes 

substantially. The Insurance Institute for Highway Safety estimated that if all vehicles were 

equipped with forward collision warning, lane departure warning, side view assist and adaptive 

headlights, 1.9 million crashes in the U.S. – including 1 in 3 fatal crashes – could potentially be 

prevented or mitigated if the systems worked perfectly.  

 

Federal mandates, safety ratings that reward certain features and other factors can speed up the 

rate at which technology ends up in new models and therefore in registered vehicles. For example, 

if all new vehicles were equipped with forward collision warning starting in 2013, it would take until 

2034 instead of 2049 for 95 percent of vehicles to have been sold with that feature available.  

 

Technology is changing fast, but it takes time for it to reach the majority of vehicles. New features 

that prove beneficial aren’t instantly available on all new models. And once they are, not everyone 

rushes out to replace their old vehicles right away.  

 

For more information go to www.iihs.org or email publications@iihs.org 

  

http://www.iihs.org/
mailto:publications@iihs.org
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Vehicle Seat Designs Often Inhibit Proper Installation of 
Child Restraints 

 

I  

 

Installing child restraints can frustrate even the most capable of parents.  A system used in the United States 

called Lower Anchors and Tethers for Children (LATCH), similar to the European ISOFIX, is supposed to 

make things easier by standardizing attachment hardware, but a new study from the Insurance Institute for 

Highway Safety shows that many automakers aren’t paying attention to the key factors that make LATCH 

work. Only 21 of the 98 top-selling 2010-11 model passenger vehicles evaluated have LATCH designs that 

are easy to use.  The study was conducted with the University of Michigan Transportation Research Institute. 

 

Researchers scrutinized LATCH hardware and rear seat designs in a range of passenger vehicles to 

determine the key vehicle characteristics that would help LATCH live up to its billing. To measure and assess 

how child restraints fit in each vehicle, they used a test fixture and other tools in line with 2009 guidelines 

developed by a Society of Automotive Engineers working group. They then picked 12 vehicles 

representing a range of LATCH setups and asked volunteer parents to each install three different types of 

child restraints in three of the vehicles.  
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A common problem is that safety belt buckles, plastic housing or vehicle seats obscure or interfere with lower 

anchors. Another issue is that anchors are buried deep within the back seats, so parents might have to dig 

around in the cushions to find them.  

 

Researchers identified three factors associated with correct lower anchor use: depth, clearance and force.  

 

 Depth: Lower anchors should be located no more than 2 cm deep in the seat bight and should be easy 

to see.  

 

 Clearance: Nothing should obstruct access to the anchors. Safety belt buckles and other hardware plus 

the foam, cloth or leather material of the seats themselves shouldn’t get in the way of attaching child 

seat connectors. There should be enough room around the anchors to approach them at an angle, as 

well as straight-on. This makes it easier to hook or snap on the connectors and also tighten the LATCH 

straps. In the study, a clearance angle of at least 54 degrees was associated with easier installation.  

 

 Force: Parents should be able to install child seats using less than 180 Newtons of force. Some 

systems require lots of effort to properly connect child restraint hardware with lower anchors. 

 

All three factors are related and are good predictors of how well people are able to correctly install child 

restraints. Vehicles meeting the criteria were 19 times as likely to have lower anchors used correctly by the 

volunteers compared with vehicles that don’t meet any of the criteria.  

 

The goal of the study is to encourage automakers to design rear seats that make it easier for parents to install 

child restraints correctly.  Parents may blame themselves when they struggle with LATCH, but oftentimes the 

problem lies with the vehicle, not the user.  

 

For more information go to www.iihs.org or email publications@iihs.org 

 

 

 
 

  

http://www.iihs.org/
mailto:publications@iihs.org
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From KART:  

Indonesian Insurance Company (Adira) Visit to KART 

 
 

 

Luckily, heavy snow welcomed the Adira representatives on their visit date.  For most, 

it was the first time they got to see snow. 

 

The 3
rd

 largest Indonesian non-life insurance company, Adira, visited KART in February 2012.  A total of 90 Adira staff 

members, mainly directors & managers divided into two groups, visited KART to experience KART’s role in working 

toward reducing insurance costs by improving automotive damageability, reparability, and safety. 

 

Their visit to Korea was a kind of incentive trip, celebrating their 10th anniversary. The Indonesian insurance industry is 

growing rapidly. GWP (Gross Written Premium) of motor insurance in 2011 was about $1 billion, which has almost 

doubled over the last five years.  Over that time, rising repair costs has become a controversial issue among 

Indonesian insurers. 

 

KART explained its role and major activities, including RCAR’s role.  The Adira visitors showed an especially strong 

interest in training and road traffic safety.  After explaining the necessity of establishing an organization like RCAR, we 

would not be surprised to see another potential RCAR member generated in Asia. 
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From Centro Zaragoza: 

CZ and Octo Telematics Present Research Project 
Proposal to the European Commission 

 
 

 

 

In June 2011, CZ and Octo Telematics signed a Collaboration Protocol, with the main aim of 

advancing the analysis and characterization of traffic accidents, damage to property, and 

injury/death to humans.  Thanks to the proactive approach of the two organizations, this 

Protocol is now being rolled out in a satisfactory manner. 

One of the main points of the aforementioned collaboration protocol was drawing up a 

proposal for a research project to be presented to the European Commission, based on the 

analysis of dynamic data from vehicles on the road, gathered from on-board devices with 

OCTO TELEMATICS technology. 

The project presented for evaluation by the European Commission is the fruit of collaboration 

between CZ, OCTO TELEMATICS, and a group of Spanish, Italian, and British universities, as 

well as a group of hospitals in France, Spain, and England. The main aim of this project is the 

reduction of injury-causing consequences of traffic accidents through the development of an 

intelligent system for evaluating the seriousness of each and every one of the occupants in the 

vehicle, with that information being sent automatically to emergency centres.  This will enable 

the latter not only to optimize the dispatch of the required resources to the accident scene, 

but to prepare the necessary hospital services before the victims arrive as well. 
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The Birth of CZplus:  a System for Rapid Collection of 

Vehicle-Repair Invoice Payments Between Workshop & 
Insurer 

 

 

 

CENTRO ZARAGOZA (CZ), the Vehicle-Research Institute owned by 19 insurance bodies in Spain 

and Portugal, in collaboration with TIREA - Tecnologías de la Información y Redes para las 

Entidades Aseguradoras (Information Technologies and Networks for Insurance Bodies) – has 

created “CZplus”. 

 

CZplus is a system that uses electronic invoicing to make it easier to collect payment of vehicle-

repair invoices between workshop and insurer, resulting in savings in both time and money. 

The main advantage for the workshop is the fact that the period for collecting payment of invoices 

is reduced to less than one week. In addition, there are other advantages that CZplus offers to 

improve the internal management of the workshop. 

Bringing the system into service is free of charge. To use it, all that is needed is an internet-

connected PC and user registration via the web site:  www.czplus.es. 

 

 

 

  

http://www.czplus.es/
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From Cesvi Mexico: 

Mexico Participates in the 3
rd

 Mesoamerican Forum 
on Good Road Safety Practices 

 

 
Cesvi Mexico CEO Angel Martinez Alvarez (left);  Marvin Alexander Salazar, Head of Automotive Research,  

Road Safety Council (COSEVI) of Costa Rica (center); and Salvador Saavedra Ceballos, Vice President, 
Automotive Sector, National Industry Chamber  (Canacintra) 

 
Representatives from Latin America and the Caribbean shared their best practices and 

successful experiences with Road Safety in Educational environments, work, family and 

communities during the Third Forum of Best Practices: Mesoamerica to the Decade for Action 

2011-2020, recently held in the city of Puebla, Mexico. 

 

The joint work of the representatives of the region nations was designed to support the 

implementation of multi-sectoral and integrated interventions of proven effectiveness, and 

capable of replication, aimed at improving the quality of life of their populations. 

 

In closing the meeting, the Minister of Health, Salomon Chertorivski Woldenberg, said that 

road safety is one of the most critical and challenging issues for health systems worldwide, as 

traffic accidents constitute a pandemic. 

 

Victims of traffic accidents are typically people in the prime of life, living in urban areas, and 

dying when they are economically most productive and raising families. 

 

To address this problem in Latin America, ongoing initiatives such as the Tuxtla Summit have 

been created, where ten heads of state agreed to have their Ministries of Health and 

Transportation work on developing a Road Safety Program, consistent with the Decade for 

Action, to reduce the more than 30,000 annual traffic fatalities, and promote prevention 

among their 200 million inhabitants. 
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It also operates the Latin American Observatory of Road Safety for regional surveillance, to 

improve the mechanisms for data collection. 

 

Active participation of CesviMexico 

As a technical specialized organization, Cesvi Mexico was invited to moderate the working 

group ‘Safer Vehicles,' which is the third of four pillars making up  the Road Safety Initiative 

proposed by the UN. (The other three are public policy, infrastructure and pre-hospital care). 

 

The event was attended by Cesvi Mexico CEO Angel Martinez Alvarez, Marvin Alexander 

Salazar, Head of the Automotive Research Unit of the Road Safety Council (COSEVI) of Costa 

Rica, and Salvador Saavedra Ceballos, Vice President of the Automotive Sector of the National 

Industry Chamber  (Canacintra). 

 

Angel Martinez noted that the reduction of vehicular traffic mishaps and their consequences 

favors the growth of countries in the region, and that freeing up of resources to address this 

challenge will facilitate the development of the nations of the zone. 

 

At the working table, he said it is urgent to promote safe mobility of public and private 

vehicles, incorporating active and passive safety technologies based on the approval of 

minimum standards for the region, information systems for consumers, incentives to 

accelerate the adoption of new technologies, and the creation and modernization of vehicle 

inspection centers. 

 

In addition, Cesvi served as sponsor and set up a stand where participants showcased their 

best products designed to promote the road safety culture, such as preventive driving courses 

for transportation companies and carriers, accident reconstruction services, and highway 

consultancy to individuals and governments, among others. 

 

National Commitment 

Mexico joined together with more than 100 countries in endorsing the Decade of Action for 

Road Safety 2011-2020, proclaimed by the General Assembly of the United Nations in order to 

stabilize and reduce the projected number of traffic fatalities worldwide. 

 

The commitments made by Mexico are aimed at saving the lives of more than 60,000 people 

by the year 2020, as well as 120,000 permanent disabilities, and more than 1.5 million serious 

injuries requiring hospitalization. 

 

The aim is to reduce the number of traffic fatalities by 50% between 2011 and 2020.  In this 

context, the member countries of PAHO adopted a regional action plan to decrease the 

incidence of risk factors, improve mass transit and the quality of data, promote the 

development of secure infrastructure, and increase usage of protective gear. 
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Cesvi Mexico Trains Telmex Racing Team Drivers 
in Road Safety Education 

 
 

 
Telmex Drivers and Staff from Red Cross & FIA with Miguel Guzman,  

Road Safety Sub-Director, Cesvi Mexico (fifth from left) 
 

Cesvi Mexico road safety experts participated in the program "Pilotos por la Seguridad” 

(Drivers for Safety) with members of the racing team from Telmex, the telephone 

company which also sponsors Sergio "Checo" Perez,  Formula 1 driver of the Scuderia 

Sauber-Ferrari, on March 29, 2012. 

 

Cesvi Mexico was invited to collaborate in the program "Drivers for Safety" by virtue of 

their great experience in the field of driver education, and because of for its stature as 

the technical-automotive arm of the insurance industry. 

 

Miguel Guzmán, Subdirector of Road Safety for Cesvi Mexico and lead instructor, 

explained that teaching road safety to professional race drivers was quite a challenge, 

because not only did you have to remind them of the essential aspects of the 

regulation of traffic, but you also had to train them to be spokespersons for road 

culture, to convey good manners behind the steering wheel to the population in 

general, taking advantage of their position as motor-sport stars. 
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The Project was supported by the FIA (International Automobile Federation) and 

included three aspects: 1) road safety education taught by Cesvi Mexico; 2) verbal 

expression and management of groups; offered by an institute of renown, and 3) first 

aid based on Red Cross services.  

 

 

The course development 

 

At first, the American Lemans series driver Luis "Chapulin" Diaz gave a talk in which 

Cesvi only attended as a listener. Immediately, Cesvi experts restructured the course 

to focus on the following topics: 

 

• Walking safely as pedestrians; 

• Statistics on road safety in Mexico; 

• Test:  "Are you sure you drive safely?” 

• Activity:  "sounds of an accident;" 

• Proper use of safety belts; 

• Speed and driving; 

• Alcohol and its effects on driving; 

• The importance of wearing a helmet when using a motorcycle. 

 

 

Transcendence 

 

According to Carlos Slim Domit (owner of the team and CEO of Telmex) as well as the 

Staff of the FIA that attended, the course that was eventually taught was the "best 

course that exists in the world," and it is hoped that participants will continue with him 

in promoting it in schools, universities, and other group settings, eventually reaching 

the international arena, where it is expected that many other drivers will join in the 

initiative, with Cesvi continuing to advertise and train more drivers. 

 

In this way, Cesvi Mexico continues with their mission of reducing accidents 

throughout the country, and serving as a link between the various sectors involved in 

the process. 
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From JKC: 

JKC Introduces HV & EV Training  

 

  

      
            Training Using the HV System Model                                        Diagnostic System Training 

                         

 

Last year, Jiken Center (JKC) acquired several hybrid and electrical vehicles (HV & EV) 

and introduced a special training program for HV & EV vehicles on an experimental 

basis aimed specifically at insurance claims adjusters.  Directly from the acquired 

vehicles, our technical staff produced teaching models and equipment designed for 

easier learning.  Starting this April, JKC doubled the program numbers to meet 

stronger training needs from insurance companies, as sales of HV and EV vehicles 

continue to increase in Japan, along with the number of related insurance claims.   

 

The workshop-based course lasts three full days and covers many areas of HV & EV 

expertise, such as electrical science and theory, safety & hazards of electrical 

equipment and parts, damage assessment and repair methods, use of vehicle 

diagnostic systems, development of future ecological technologies, etc. This program 

helps adjusters to strengthen their inspection and claims negotiation skills with repair 

shops by promoting enhanced understanding of HV & EV technology.  

 

 
  

http://www.jikencenter.co.jp/index.html
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From MRC Malaysia: 

MRC Annual Collision Repair Industry Forum  

 
 

 
 

 

 

 

 

 

 

 

 

 

 

Mr. Khaeruddin Sudharmin, Managing Director and CEO of MRC Malaysia 

 
MRC Malaysia organized its Annual Malaysian Automotive Collision Repair Industry 

Forum at the Concorde Hotel, Kuala Lumpur on April 12, 2012.  
 

Mr. Khaeruddin Sudharmin, Managing Director and CEO of MRC Malaysia opened the Forum 
and thanked all Principal Officers, Managing Directors/CEOs, Head of Claims, representatives, 
delegates, officers,  committee members, and members from:  The Central Bank of Malaysia, 

Malaysian Road Transport Department, Ministry of Domestic Trade & Consumerism, Malaysian 
institute of Road Safety Research, The General Insurance Association of Malaysia, Malaysian 

Takaful Association, Federation of Automobile Workshop Owners Association, Association of 
Malaysian Loss Adjusters (1961), Malaysian Automotive Association, Vehicle Manufacturers, 
distributors, franchisees, and all other collision repair industry stakeholders. 

 
This year saw the biggest attendance ever, with over 120 participants, and the program for 

the day included presentations from invited and guest speakers from Malaysia and overseas. 
 
 
 
 
 
 
 
 
 
 
 

Delegates Attending the Forum 
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The Forum continued with the presentation of 2011 Motor Insurance Claims Monitor 
Reports by Ms. Diana Lee, General Manager of MRC Malaysia, whereby she highlighted claims 
trends and statistics for 2011, which included the usage of parts by vehicle makes and models, 

and age of drivers and vehicles involved in accidents, which were extracted from the MRC 
Claims Processing Centre (CPC).  Chartis Malaysia Insurance Berhad was also awarded the 

inaugural Insurers’ Award for being the most efficient Insurer in motor insurance claims 
servicing for 2011. 
 

 
 

 
 
 
 
 
 
 
 
 

From left: Ms. Diana Lee, Mr. Andrew Hooker, Mr. Abdul Rahmat Abdul Manap 
 

Following the claims report, the Forum continued with guest speakers giving updates to the 

collision repair industry. The speaker series started with Mr. Andrew Hooker, Team Leader of 
VRT Data Provision, Thatcham UK giving an update on “Hybrid Vehicles & the Future” followed 

by Mr. Abdul Rahmat Abdul Manap of Malaysian Institute of Road Safety Research (MIROS) on 
“Malaysian In-depth Crash Reconstruction”. 
 
 
 
 
 
 
 
 
 
 
 
 
 

From left: Mr. Kong Wai Kwong, Mr. Nasir Abd Ghani and Mr. Michael Royson 
 

The second half of the Forum continued with the presentations from Mr. Kong Wai Kwong, 
President of the Federation of Automobile Workshop Owners’ Association of Malaysia on “The 

Plan Moving Forward”, Mr. Nasir Abd Ghani, Director of Evaluation and Examination, 
Department of Community Colleges, Ministry of Higher Education on “Community College 

Collaboration that Benefits the Collision Repair Industry”, and Mr. Michael Royson, Head of 
Training, Alignment Academy of Sweden on “Short-cuts to collision repairs?” 
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From CESVIMAP: 

CESVIMAP Lends its Support to the Training of 
Future Automotive Professionals 

 
 

 

Techniques for Communication and Interaction 

 

CESVIMAP is providing support for future automotive professionals with its textbooks, which 

are adapted to Spanish legislation.  It currently offers 15 different titles on the subjects of 

Bodywork, Paintwork, Electro-mechanics, and Repair Shop Management. 

The Centre has just published a new book: Techniques for Communication and Interaction. 

The work explains the concept of brand image, the receptionist's skills, and the vital function 

of proper claims and complaints management.  

CESVIMAP is also giving renewed momentum to Formación Profesional (Vocational Training) by 

donating material to these educational centres, thus taking an active part in their students’ 

future job prospects.  Pupils can do practical exercises on bare and stripped vehicle bodies, 

engines, alternators, gear boxes, and ancillary machinery, using bodywork and paintwork tools 

donated by CESVIMAP. This will enhance their capabilities and chances of employment in the 

automotive sector. 
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CESVIMAP also supplies teachers using online resources by means of an exclusive website: Te 

ayudamos FP (Here to help you, Vocational Training!). The site provides outlines, question 

solving by our specialists, complete galleries of images, videos, monographs, etc. 

In addition, CESVIMAP enables teachers to enjoy ongoing training by training them free of 

charge through the FORTECO program.  This training is vital, given the constant technological 

development in the automotive sector. Thanks to courses such as this one, teachers can 

transmit up-to-date information about automobile technology to their pupils. 

Furthermore, CESVIMAP sponsors the Fundación COMFORP  - Compromiso con la Formación 

Profesional  (Commitment to Vocational Training) - which trains pupils who will represent 

Spain in the Worldwide Vocational Training Olympiads, known as WorldSkills. CESVIMAP 

prepares them with a theoretical and practical program in Bodywork and Paintwork, as well as 

enabling the educational centres to have access to the multimedia Cesviteca library. 

 

 

Students & Staff with Donated Equipment 
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CESVIMAP TQ Certified Repair Shop Numbers Growing  

 

 
 

Sign Signifying Gold TQ Repair Shop Certification 

 

As most repair shops seek to make themselves stand out and improve their capacity to 

satisfy the demands of clients, it is not surprising that the number of repair shops 

requesting the "CESVIMAP TQ Qualified Repair Shops" classification system is growing 

steadily at the moment, and has now reached more than 300 independent workshops 

and dealer workshops.  

 

After a thorough evaluation of the means of repair available, personnel, and 

procedures in use, the repair shop receives a sign which gives clients information 

about the quality of repair on offer. There are three levels:  TQ Bronze, TQ Silver, and 

TQ Gold.  CESVIMAP bases its evaluation on its experience as a centre of research and 

training in repair, and on its involvement in the design of repair shops for bodywork 

and paintwork, with which it has won great national and international renown and 

prestige.  
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As a result of the experience of our centre in repair shop management, we have built 

repair shops in such diverse countries as Venezuela, Angola and Puerto Rico. In the 

construction of these centres, CESVIMAP acts as a technological centre, providing 

consulting services on equipment, ergonomics in the workplace, environmental issues, 

computerization of management, active reception, and personnel recruitment and 

training. 

Currently, the building of a cutting edge facility in the Middle East is at the study 

stage. 

 

The Number of CESVIMAP TQ Certified Repair Shops Continues to Grow 
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New University Degree Courses Under the CESVIMAP 
Chair at the Universidad Catolica de Avila 

 

 
 

A Candidate for Accident Reconstruction 

 

 

CESVIMAP is providing new momentum to on-line university training within the 

CESVIMAP Chair at the Universidad Católica de Ávila with a new degree course:  

Technical University Course in Road Traffic Accident Reconstruction.   



Page 29 

 

 Taught 100% on-line, this course joins the others already in existence:  Expert in 

Automotive After-Sales Company Management, Expert in Automotive After-Sales, and 

Advanced University Course in Automobile Appraisal. 

 

The new Technical University Course in Road Traffic Accident Reconstruction is aimed 

at legal claims appraisers, people from the claims areas of appraisal offices and 

insurance companies, and everyone working in the field of road traffic safety. It 

comprises 10 ECTS (250 hours) and provides the knowledge required for the 

reconstruction of accidents, and data collection for accident reconstruction, in addition 

to the undertaking of practical exercises at every stage involved and the resolution, in 

every detail, of real accidents. 

 

Subjects: 

 

1. The basis for accident reconstruction  6. Further studies in identification and 

                    interpretation of evidence 

2. The identification and interpretation of 

evidence       7. Advanced calculation methods 

 

3. Data collection      8. Fire research 

 

4. Applied physics of RAT (Road Traffic  9. RAT IT programs 

Accident Reconstruction) 

        10. End of course project   

5. Technical reports and how to uphold 

them before a jury   
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From Samsung: 
 

Samsung Carries Out Repair Training Courses on 
Hybrid Vehicles for Affiliated Repair Shops 

 
 

 
 

Explaining High-Voltage Battery System Components 

 

 

 

Samsung Traffic Safety Research Institute (STSRI) has developed a technical training 

program for mechanics based on 2012 Kia Optima Hybrid Trims.  This car, which 

appeared in the market recently, is a full-hybrid type that can run at low speeds with 

only battery power when the high-voltage battery is fully recharged. 
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In general, when a hybrid car needs repair, safety protocols such as shutdown of high-

voltage lines must be observed before beginning the repair process. However,  

accurate and detailed information on new cars is not necessarily distributed 

immediately to small-sized repair shops – usually only to manufacturers or franchised 

dealer repair shops. Therefore, STSRI plays an important role in analyzing the 

essential information on a new car and training people who need this information. 

 

First of all, crash tests on a 2012 Kia Optima Hybrid were carried out at low speeds for 

the damage assessment. These tests were also designed to evaluate both 

damageability and reparability by analyzing the typical damage usually found as a 

result of real low-speed accidents, and by considering the location of the major hybrid 

parts. 

 

Training programs for mechanics took place, focusing on replacement and diagnostic 

practices. When a hybrid power control unit or hybrid starter-generator is replaced, 

the procedure of initialization was performed using a diagnosis device. In addition to 

the replacement practice, the key parts of a hybrid car such as hybrid power control 

unit and high-voltage battery were dissembled to explore the inside structure of the 

systems and their components. 

 

For the future, STSRI will conduct damage assessments of upcoming electric cars at 

the end of this year, and develop the required training programs on the new 

technology, as well as safety instruction regarding eco-friendly vehicles for mechanics, 

on an ongoing basis. 
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From Thatcham: 
 

Crash Laboratory Rebuild & Euro NCAP Accreditation 
 

 

Thatcham is now completing its final preparations for its imminent accreditation by Euro NCAP as 

an approved laboratory to conduct complete New Car Assessments.  We have had to redevelop the 

facility to allow the use of the ‘flying floor’ used to propel vehicles into the Pole crash target, which 

entailed a reconstruction of the runway area.  In addition, we designed and built the ‘flying floor’ in-

house and have already achieved high levels of accuracy and performance with this equipment. 

 

We have redeveloped the impact area of the facility significantly, which entailed reconstruction of 

the roof area to allow high-speed overhead photography, have insulated and air-conditioned the 

facility and have a made a host of other investments totalling over £1M. 

 

Once accreditation is achieved Thatcham will be a full testing partner in Euro NCAP, testing its own 

sponsored vehicles and providing this service to other Euro NCAP members and to Vehicle 

Manufacturers alike. Thatcham will continue to expand its research knowledge base in passive 

safety using this new capability, and will expand its influence with Vehicle Manufacturers. 

 

Euro NCAP will celebrate its 15th Birthday on June 13th 2012 at an event held in Brussels, the home 

of the European Parliament and Thatcham will be supporting the event with demonstrations of AEB 

systems, the major press story for the event. 

 

 

 

For more information contact andrew.miller@thatcham.org 
  

mailto:andrew.miller@thatcham.org


Page 33 
 

Whiplash Review in the UK – Collision Avoidance will 
be a Key Driver for Claims Reduction  

 

 
The UK Government has recently intervened in the growing Whiplash problem in the UK. 

Thatcham has played a major role in supporting the insurers British Association in this dialogue. 

Recently, at a major international conference held on Whiplash in the UK, speaking alongside 

some of the world leading experts on the topic, Thatcham’s Head of Research, Matthew Avery 

and Director of Research, Andrew Miller, told delegates that engineering holds the key, through 

the continued introduction and availability of Advanced Driver Assistance Systems (ADAS) to 

prevent and mitigate accidents. IIHS also attended the event and David Aylor presented data from 

State Farm and Nationwide Insurance, we appreciated this vital RCAR support. 

 

Whilst a wide range of ADAS systems are already providing many motorists with an additional 

level of safety, it is Autonomous Emergency Braking (AEB) systems in particular that will be a 

major step forward in preventing whiplash. Matthew pointed to real world international claims data 

demonstrating a claims frequency reduction of both personal injury and accident damage of more 

than 25% in a yearlong study based on Volvo’s AEB system ‘City Safety’. Other international 

studies reveal a similar trend for crash reduction associated with AEB fitment and dependent upon 

the functionality of individual systems. Thatcham firmly believes that AEB technologies are 

fundamental in reducing crashes and consequently whiplash claims and are working on a number 

of initiatives both with insurers and vehicle manufacturers to drive this forward. 

 

These include the development of AEB testing protocols to measure system performance both for 

car–to–car and car–to–pedestrian impact scenarios; Thatcham are proposing these test 

procedures to Euro NCAP, the European vehicle safety organization, for consideration on 

potential inclusion within their vehicle safety ratings by 2014. 

 

Finally, the UK insurers have recently decided to implement a proposal for AEB to be recognized 

within the Group Rating system. This has the potential to reduce premiums with standard fitment 

of such systems, and will be a major driver of the implementation of these systems in the UK. 

 
 

 
 

 

For more information contact matthew.avery@thatcham.org. 
 
  

mailto:matthew.avery@thatcham.org
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Repair Focus Event 
 
 
 

 
 

 

 
The UK crash repair industry is gearing up for Thatcham’s Repair Focus on 14th June, as we 

announce further details of the annual extravaganza. 

  

http://www.thatcham.org/repairfocus


Page 35 

 

 

Thatcham’s Automotive Academy will this year host the event, where Thatcham experts will be 

highlighting the unique repair challenges posed by some of the very latest top-selling vehicles, 

including the range-extending Vauxhall Ampera, the innovatively constructed Hyundai Veloster, and 

the ultra-lightweight Mazda CX5. 

 

The seminar programme is also taking shape with confirmed topics including a look ahead at the 

vehicles and challenges coming your way during 2012 and beyond, a session on BMW cold repair 

and carbon repair, plus a look at the sustainable repair techniques, a new innovative repair 

methodology that will help insurers save money and improve repairer’s efficiency. 

 

All exhibitors are now confirmed featuring some of the very latest repair equipment and solutions from 

a selection of the UK’s leading suppliers. Confirmed exhibitors are Audatex, Car-O-Liner, Dow 

Automotive Systems, Eco Repair Systems, Euro Car Parts, EurotaxGlass's, Farecla, Festool, Henkel, 

Inter-est, Lechler Coatings, Mirka, PPG, Snap-on, Stanners, Sykes-Pickavant, Tri-Sphere, Texa and 

Wilkinson Star. 

 

The UK’s most skilled repair technicians are primed and ready to pit their wits in the 2012 live Craft 

Awards competition, whilst the industry’s newest talent are dusting off their finery in preparation for 

the Thatcham Apprentice Graduation, which this year additionally features a dedicated Nationwide 

Crash Repair graduation for over 50 of the repair chain’s successful apprentices. 

 

 

For more information contact andrew.miller@thatcham.org. 

 

 

 

 
 
  

mailto:andrew.miller@thatcham.org
http://www.thatcham.org/
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On the Move: 

New Appointments at KART 
 

 
Byung Gon Cho, new Managing Director of KART 

 

Mr. Byung Gon Cho has been appointed as the new Managing Director of KART, effective April 

1st, 2012.  After working for a motor insurance company for seven years, he joined KIDI in 

1990. He has worked at KART for over 20 years, and has been a team manager for 15 years 

in repair technology, technical research, planning & research department.  He also 

contributed to establishing KART repair times in the early 1990s. 

 

 

Seung Su Kang 

 

In addition, we are pleased to announce that Mr. Seung Su Kang(sskang@kidi.or.kr) has 

taken over Mr. Sang Woo Shim’s role.  He has been in charge of international affairs, 

including the RCAR community, since April 1st of this year. 

 

 

mailto:sskang@kidi.or.kr
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On the Move: 

 
‘New’ Contact Person for LVK Finland 

 

 
Heimo Jokinen 

 

Heimo Jokinen (54), automotive engineer, graduated 1981, has a lot of experience in 

technical matters. He spent the first fifteen years of his career in the repair shop 
sector, and the last eleven years with the Finnish Motor Insurers’ Centre, first as the 

manager of our research repair shop, and, for the last three years, as our Technical 
Manager.  This is the second time that Heimo has served as our contact person with 

the RCAR organization.  
 

You can reach Heimo at heimo.jokinen@vakuutuskeskus.fi  
 
 

 
 
 
 

mailto:heimo.jokinen@vakuutuskeskus.fi
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On the Move: 
 

A Personal Farewell From Naoto Ikeda of JKC 
 

 
Naoto Ikeda 

It is with mixed emotions that I must inform you that I will be leaving the Jiken Center as of 

June 15th.  I would like to express my strong gratitude to all participants of RCAR for their 
unchanging and kind support during the past four years.  I have to say it has been a joy 

knowing so many professionals dedicated to contributing to RCAR activities such as attending 
the Annual Conferences at memorable locations and being part of the Steering Committee. 
  

My successor will be Mr. Yoshihide Sakamoto, who is currently a director of Tokio Marine and 
Nichido Fire Insurance.  He has a strong background in auto insurance claims and will attend 

the next Annual RCAR Conference in Dresden, Germany. 
 

 
Yoshihide Sakamoto 

 
He can be reached at yoshihide.sakamoto@jikencenter.co.jp 

 
Wishing you and RCAR all the best in the future, sincerely, Naoto Ikeda. 
 

 
 

mailto:yoshihide.sakamoto@jikencenter.co.jp
http://www.jikencenter.co.jp/index.html
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The RCAR Network: 
 
 AXA-Winterhur Switzerland www.winterhur.com 
 AZT Germany www.allianz-azt.de 
 Centro Zaragoza Spain www.centro-zaragoza.com 
 CESTAR Italy www.cestar.it 
 Cesvi Argentina www.cesvi.com.ar 
 Cesvi Brazil www.cesvibrasil.com.br 
 Cesvi Colombia www.cesvicolombia.com 
 Cesvi France www.cesvifrance.fr 
 Cesvi Mexico www.cesvimexico.com.mx 
 Cesvimap Spain www.cesvimap.com 
 FNH Norway www.fnh.no 
 Folksam Auto Sweden www.folksamauto.com 
 IAG Australia www.iagresearch.com.au 
 ICBC Canada www.icbc.com 
 IIHS USA www.iihs.org 
 JKC Japan www.jikencenter.co.jp 
 KART Korea www.kidi.co.kr 
 KTI Germany www.k-t-i.de 
 LVK Finland www.liikennevakuutuskeskus.fi 
 MPI Canada www.mpi.mb.ca 
 MRC Malaysia www.e-mrc.com.my 
 Samsung Korea www.samsungfire.com 
 State Farm USA www.statefarm.usa 
 Tech-Cor USA www.tech-cor.com 
 Thatcham UK www.thatcham.org 

  

Important Notice: 
 
If you need to contact us 
for any reason, please be 
sure to use one of the 
following e-mail addresses: 
 
rcarorg@hotmail.com 
or  
wilf_bedard@hotmail.com 
 
 

 

 
The RCAR 

Newsletter 

 

Publisher:  Wilf Bedard 

Editor:  Larry Roberts 

Technical Coordinator: 

Alida Meyer 

 
 
 
 

Website Report 
 

www.rcar.org  

 
The total number of ‘visits’ to the RCAR Website ranged from 1,792 in January, to 1,459 in 
March, to 1,544 in May, while the number of ‘total pages viewed’ during that same period 
ranged from 4,346 in January, to 3,638 in March, to 3,893 in May. 
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