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January 2014 

From the Secretary-General 
 

 
Happy New Year! 
 
As this is the first Newsletter since our 2013 Annual 
Conference in Kuala Lumpur, Malaysia, I would like to take 
this opportunity to express my thanks to our host, MRC 
Malaysia, and their Conference Team, who spent a great 
deal of time and effort before, during, and even after the 
Conference to ensure that everything went smoothly.  I 
would particularly like to thank Khaeruddin Sudharmin, who 
used the opportunity provided by the Conference to bid 
farewell to the RCAR Family, and his successor, Rossita 
Abu Hurairah, whom all of us had the pleasure of meeting, 
along with Diana Lee Geok Chin, Mohd Hairul Abdul Majid, 
and Syahril Abdullah.  As a result of their efforts, I think I 
speak for everyone when I say that our 2013 Conference 
was a complete success. 
 
As usual, this current edition of the Newsletter contains a wide variety of articles submitted 
by our members to be of particular interest to the membership as a whole.  In this issue, 
you will find a trio of articles from CZ on low-speed collision research, child-restraint 
systems, and compliance reports; a submission from AZT on distracted driving; word from 
AXA on their new Drive Recorder; three features from CESVIMAP on safety systems in 
passenger cars, an insurance consultancy service, and repair shop cost-effectiveness 
(PROMASS); three offerings from MRC on their UK trip, new corporate image, and visit to 
JKC; two reports from JKC on technical analysis of motorcycle accidents and the latest 
Working Group developments; a joint submission by Thatcham, KTI, and AZT (possibly our 
first such submission ever!) on reparability of the BMW i3; a pair of features from Cesvi 
Mexico on their new “Traffic Observatory” website and their 2014 Trade Show; two more 
from IIHS on pedestrian detection systems and the 2014 IIHS Top Safety Picks; two 
additional releases from Cesvi Colombia on their Auto Crash magazine, and research into 
drinking and driving; two items from KART on low-speed test results and the new CEO of 
KIDI; from CESVI BRASIL, a new look at Brazilian markets & vehicles; and finally, from 
Thatcham, three offerings on low-speed test results, repair method research, and safe 
driving promotion.  My sincere thanks to all who contributed!  It is your contributions that 
make the Newsletter possible. 
 
If you need to contact me for any reason, please use one of the following  
e-mail addresses:  rcarorg@hotmail.com, or wilf bedard@hotmail.com.  
 
In closing, I hope you enjoy the current edition of the Newsletter! 
 
 
Wilf Bedard 

 
  

mailto:rcarorg@hotmail.com
mailto:wilf%20bedard@hotmail.com


Page 2 

 

From Centro Zaragoza Spain: 
 

CZ Starts a New Line of Research on 
Low-Speed Collisions 

 

 

Specially-Equipped Test Vehicle Undergoing Trial 

CZ has started a new line of research aimed at classifying accelerations in emergency braking and 

low-speed head-on collisions.  Although the risk of whiplash is greater in rear-end collisions, 

accident research has shown that this type of injury may also occur in head-on collisions. 

Therefore, this new line of research begins with measuring vehicle acceleration after sudden 

braking, and describing the kinematics, forces, and accelerations on the vehicle occupants. 

Research has already begun in conducting trials of sudden stops under different situations:  in a 

straight line, when turning to the right, and when turning to the left.  The vehicles under test have 

been installed with equipment to measure the acceleration experienced in the x and y axis for the 

various tests performed.  In addition, triaxial accelerometers have been attached to the occupants 

to investigate acceleration forces suffered by the head and spine during sudden braking at normal 

speeds in urban areas. 

Based on these experiments, the next step will be to validate a numerical model to perform 

computer simulations in decelerations which are more extreme than emergency braking 

decelerations, representing small collisions, to analyse the kinematics, forces, and acceleration 

that vehicle occupants would be subject to. 
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Initial Results from the CZ-Led Project to Develop 
Better Child Restraint Systems 

 

 

Child-Restraint Systems Undergoing Tests 

The first phase of the project led by Centro Zaragoza, in collaboration with Zaragoza University, to 

develop child restraint systems with pretensioners and load limiters integrated into the safety seat 

itself, has now ended. 

The main purpose of this project was to increase child safety in vehicles by researching how to 

properly introduce belt pretension technologies and load or tension limiting in the field of Child 

Restraint Systems. 

The first phase of the project, entitled “Analysing the Influence of Pretensioners in the 

Retentiveness of Child Restraint Systems”, has been completed by simulating head-on collisions 

using MADYMO® biomechanical analysis software.  A clear correlation between belt tension, 

excursion of the occupant's head, and chest acceleration was observed, which shows that these 

parameters must be controlled to prevent the risk of head and chest injuries.  Thus, the potential to 

improve child protection by removing clearances and increasing seat belt tension has been 

investigated.  It was found that increasing seat belt tension over certain limit values provided only 

marginal improvements for head and chest protection.  In fact the risk of injury to other areas, such 

as the neck and abdomen, began to increase. 

The second phase, to establish the parameters for the performance of the seat belt tension 

limitation systems, will start next. 
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Centro Zaragoza Consolidates Issuing of 
 Compliance Reports 

 

After being accredited by the Spanish Accreditation Agency (ENAC), according to the BS EN 

ISO/IEC 17020 standard, CENTRO ZARAGOZA was appointed as the Official Technical Service 

for issuing technical reports on vehicle reforms covered by the Royal Decree 866/2010, by the 

Ministry of Industry, Energy, and Tourism on July 24, 2012. 

These reports guarantee the amendments or changes that can be made to vehicles, ensuring that 

they remain compliant with required safety and environmental protection conditions. 

During this year of implementation, over 800 vehicle reports have been written. They are issued 

with an electronic signature, and vehicle technical inspection centres (ITV) across the country can 

verify the authenticity of the document using a verification code via the CENTRO ZARAGOZA 

website. 

  
 

 
CZ is Now the Official Service for Issuing Vehicle Compliance Reports 
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From AZT Germany: 
 

Distracted Driving Needs More Attention: 
 New Allianz Risk Pulse 

 
 

 
 

Chart Showing the Top 10 Sources of Distraction While Driving 
 
 

Not paying proper attention to the traffic situation ahead is acknowledged as one of the most 

underestimated risk factors in road safety.  Nobody, steering a car in traffic, is free of the dangers 

that come from the variety of distractions faced by drivers today.  Regardless of profession, driving 

experience, or gender, inattention while driving is an accident risk factor that every driver must be 

made aware of. 
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In recognition of the importance of this topic, in 2011 AZT carried out a representative study to gain 

a deeper scientific insight into the circumstances of all factors relevant to distraction in driving. 

 

No less than ten percent of all accidents are caused by distraction predominantly, and in no less 

than a third, distraction is found to be a contributing factor.  The most common source of distraction 

while driving that typically comes to mind is using a mobile or texting device.  But you may be 

surprised what drivers do while sitting behind the wheel besides texting:  with eating, drinking, 

reaching for moving objects, caring for babies or pets being among the more unspectacular sources 

of distraction.  Even shaving, applying make-up, trimming nails, changing shoes, and a host of 

others have been named by drivers, who were asked anonymously. 

 

Nonetheless, the most critical sources of inattention while driving remain the tremendous options 

provided by technical devices of all kinds.  Since 2011, the number of electronic entertainment and 

communication functions and systems available to motorists has grown dramatically.  Whether it be 

mobile applications, portable TV receivers, or e-mail reception, the varied kind of systems that can 

be used in-car, as well as their penetration rates, are alarming. 

 

Accordingly, AZT has issued a second international press update, to keep the issue in the public 

mind.  The English version of the Allianz ‘risk pulse’ on driver distraction is available from the link 

below.  The full German version of the report can be requested from AZT. 

 
 
http://assets.knowledge.allianz.com/downloads/13_12_allianz_risk_pulse_driver_distraction.pdf 
 
                 
 
 

 

http://assets.knowledge.allianz.com/downloads/13_12_allianz_risk_pulse_driver_distraction.pdf
https://www.allianz.com/en/index.html
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From AXA Switzerland: 
 

AXA Drive Recorder:   Young Drivers with 
Safe Driving Behaviors will be Rewarded 

 

 

Easy Installation of the new Drive Recorder 

 

Innovation: Young Drivers Affect Insurance Premiums by their Driving Behavior 
 
AXA Winterthur is setting new standards in the Swiss car insurance market.  Thanks to the new 
‘Drive Recorder’ telematics device, young drivers up to 25 years of age can reduce their car 
insurance premiums with good driving.  For safe driving, young drivers get up to a 25% reward. 
Crucial to the amount of the discount is the comparison with other Drive Recorder customers.  On a 
protected customer portal, the customer can always view the evaluation of his or her performance. 
"With the new offering, we expect less damage from 18 - to 25-year-olds as a group, and it is an 
engagement for more safety on the road" explains Andreas Krümmel, head of non-life insurance at 
AXA Winterthur. 
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Drive recorder: Save Money with Safe Driving 

The innovative insurance offer ‘Drive Recorder’ is available to all ‘young’ drivers (up to 25 years of 
age) as of January 27, 2014.  It is available online or through insurance consultants.  Installation and 
operation of the device are free.  The insurance premium, calculated in the conventional way for 
young drivers, is reduced by 20% after installation of the Drive Recorder.  Within the current 
insurance year, the driving behavior of young drivers is monitored before being evaluated in 
comparison to other categories of Drive Recorder customers.  The customer will be classified into one 
of three performance categories.  In this manner, every Drive Recorder customer can affect his or her 
insurance premium with their driving behavior, and receive, depending on the quality of that behavior, 
a 15, 20 or 25 % discount on their premium.  By means of a protected customer portal, the customer 
can monitor how well he or she is driving currently, and where their driving behavior still has potential 
for improvement.  The recorded data and evaluations are made available promptly on the portal. 
Every year in September, AXA will compare the ratings and define the discount for the following year.  
This makes improvements to driving behavior relevant for every year anew – not just for the 
customer’s wallet, but for traffic safety as well! 

 

The Drive Recorder is also a Crash Recorder and Theft Tracker 
 
The Drive Recorder device records speed, acceleration, mileage, date, time, and road type (urban, 
rural, motorway).  These data are needed for the assessment of driving behavior, and are used in the 
case of an accident as objective evidence.  Thanks to GPS data (Global Positioning System), which 
is also recorded, the customer can supply the police with information for easier location of the vehicle 
in case of theft.   AXA Winterthur guarantees that only data needed for accident research and 
statistical purposes are recorded by the Drive Recorder.  AXA Winterthur also guarantees to protect 
the data in accordance with applicable federal law on data protection. 
 

Trend Toward More Individuality in Insurance 

With the Drive Recorder, the social trend towards more individuality and participation has now 
reached the insurance world.  With AXA Winterthur’s accident research already gaining valuable 
experience with the launch of the Crash Recorder in 2008, the leading motor vehicle insurer in 
Switzerland is once again setting new standards in the insurance market.  In this manner, AXA is also 
being consistent with its over-30-year engagement in the quest for safer roads. 

 

For More Information:   
 
Visit our Website at www.axa.ch/driverecorder . 

 

 
  

http://www.axa.ch/driverecorder
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From CESVIMAP Spain: 
 

CESVIMAP Takes Part in a Study on Safety Systems 
In Passenger Cars 

 

 
Cover of Study Report 

 

Backed up by an extensive body of data, CESVIMAP, in collaboration with FUNDACIÓN MAPFRE, 

has undertaken a study of safety equipment in passenger cars currently registered in Spain. The 

report, entitled “Evolution of safety systems between 2007 and 2012. An analysis of the evolution of 

standard safety equipment in passenger cars,” makes it clear what efforts have been made to make 

progress in road safety, both by manufacturers, with the design and development of new systems, by 

legislation, and, lastly, by consumers, when they choose to buy safer vehicles. 

 

CESVIMAP’s work has consisted of categorising vehicle equipment into:  active safety:  elements 

which help prevent an accident; passive safety:  systems designed to reduce damage to vehicle 

occupants to a minimum when an accident becomes inevitable; and driver assistance:  the systems 

which help the driver or other road user prevent and recognize situations of risk. 
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CESVIMAP has analysed a large quantity of statistical data, and has extracted from this data base 

what constitutes standard equipment in active and passive safety, and in assistance, in the highest- 

selling models in Spain over the last six years.  To make the information more accessible and enable 

better understanding of the vast quantity of numerical data, it has put the figures into graphic format. 

 

The work also carries out analysis of any differences in safety between identical models in Spain, the 

United Kingdom, Germany, and France, reaching the conclusion that buyers in the various countries 

enjoy similar conditions. 

 

In an appendix, CESVIMAP has drawn up a list of the abbreviations used in talking about vehicle 

safety features:  there are no less than 402 of them, corresponding to 206 elements, and a simple but 

clarifying explanation is given, alongside the name in the original language.   Another appendix which 

has been produced, New systems, corresponds to intelligent safety systems which are already in 

existence, and which it is to be supposed will become standard in the near future. 

 

All the work of publishing this information – design, graphics, photography, etc. – has also been 

performed by our own company.  We are currently working on the preparation of similar studies for 

the countries of Argentina, Brazil, Chile and Mexico. 

 

The study can be downloaded at:  

 

www.fundacionmapfre.org/fundacion/es_es/seguridad-vial/jornadas/evolucion-sistemas-seguridad-

vehiculos.jsp 

 

 

 
 

Putting Data in Graphical Format Makes it Easier to Understand 
  

http://www.fundacionmapfre.org/fundacion/es_es/seguridad-vial/jornadas/evolucion-sistemas-seguridad-vehiculos.jsp
http://www.fundacionmapfre.org/fundacion/es_es/seguridad-vial/jornadas/evolucion-sistemas-seguridad-vehiculos.jsp
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CESVIMAP Consultancy Service for 
Insurance Companies 

 

 
CESVIMAP Provides Insurance Consultancy Services in Six Countries 

 

 

Among CESVIMAP’s diverse international activities, one of the most noteworthy is the performance 

of audits for insurance companies.  Currently, CESVIMAP is providing this service for four 

companies in four European countries and two countries outside the European Union. 

  

Our working method is to hold meetings to become familiar with the internal operating systems for 

claim management, to audit hundreds of appraisals – carried out by the respective insurance 

companies’ experts – and to visit the repair shops they work with, accompanying the appraisers and 

analysing the relationship between the insurance company and the repair shop, and the documents 

used in the administrative process.  

 

In this way, we will have taken an exhaustive look at the system for managing accident insurance 

claims, and at the quality of appraisals in insurance companies, in order to prepare an optimization 

plan.  By putting into practice the proposals made by CESVIMAP, the agility of the claims 

management process has improved, and both internal costs and the costs of claims handling have 

gone down. The cost for repair to accident-damaged vehicles has also gone down by as much as 

13%. 
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PROMASS:   Repair Shop Cost-Effectiveness 
Analysis and Improvement 

 

 

Body Shop Activities That Could Benefit Through Application of PROMASS 

 

‘PROMASS:’ Profitable management solutions, is a personalised CESVIMAP consultancy service 

which sets out to provide solutions for the profitable management of bodywork and paintwork repair 

shops.  It is performed in two stages: 

  Evaluation of the productive activity of the repair shop, focusing on the detection of 

unproductive activities and on the creation of value. 

  Preparation of a report with proposals aimed at improving efficiency and optimizing 

resources, in order to increase the overall cost effectiveness of the repair shop. 

 

CESVIMAP analyses the repair shop on an individual basis and within the context of repair shops in 

the sector.  The audit identifies the situation and proposes solutions, in order to help the repair shop 

management reach decisions with regard to the business. 
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PROMASS is a set of proposals based on criteria of cost effectiveness, which will lead to an 

improvement in results, so that the repair shop can reach its objectives, with the optimized use of its 

resources. 

 

It identifies strong and weak points, possible problem areas, and restrictions affecting optimum 

business operations.  It pays attention to the correct sizing of the staff on the basis of the volume 

activity and the prevailing business ratios.  It helps organise production, redefining the company’s 

production system in order to arrange the process properly, optimize the resources available, reduce 

costs, ensure quality, and encourage self-regulation.  It also examines the activity from a financial 

point of view, proposing improvements and optimizing cost efficiencies.  

 

Prior to the implementation of PROMASS, CESVIMAP had already developed a service for repair 

shops entitled TQ, focusing on proposing solutions to improve the quality of repairs.  Now PROMASS 

focuses on the search for cost-effectiveness as well. 
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From MRC Malaysia: 
 

Study Trip to Thatcham & IMI Awards UK on Training 
Industry Workers for Energy Efficient Vehicles (EEVs) 

 

 
 
 
 
 
 
 
 
 
 

 
 
 

MRC Malaysia successfully organized a short but program-packed study trip to The Motor Insurance Repair Research 
Centre (Thatcham) and the IMI Awards UK in November of 2013.  An extended visit was also made to the BMW Group 
Academy UK for both hybrid and electric vehicle technology training. 

 
 
 
 

 
 
 
 
 
 
 
 
DelegatDelagates included: Mr. Amir Md Noor, Director General, Ministry of Education Malaysia; Mr. Mohd Faisal Ishak, 

Director, Ministry of Education Malaysia, Higher Education Sector; Mdm. Rossita Abu Hurairah, Chief Executive Officer, 
MRC Malaysia; Mdm. Diana Lee, General Manager, MRC Malaysia; Dr. Gan Leong Ming, University Malaysia Pahang; 
and members of the EEV-Hybrid Training Syllabus Working Committee, MRC Malaysia. 
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MRC Malaysia’s New Corporate Image 

 
 
 
 
 
 
 
 
 

 

 

 

MRC Malaysia is launching its new corporate image, updating its company’s logo, corporate theme, 

vision and mission, which was unveiled in January 2014.  

 

The design is contemporary, easily recognized and distinctive. It projects dynamism, innovation and 

crystallizes and encapsulates MRC’s roles and major contributions not only to the motor insurance 

and automotive collision repair industry, but to the automotive industry as a whole. 

 

 

MRC Malaysia’s Corporate Theme for 2014: 

MRC Malaysia will “Make Things Happen!” 

 

MRC Malaysia’s New Vision: 

“Raising Standards for the Automotive 

Industry” 

 

MRC Malaysia’s New Mission: 

“To play a pivotal role in government – 

private sector collaboration to contain 

the cost of claims, promote safe repairs, 

and develop human capital for the 

automotive industry”  
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Visit to Jiken Center 
 
 

 
 

 

 

 

MRC Malaysia’s Head of Automotive Research and Database, Mr. Hairul Abdul Majid together with 

his family visited the Jiken Center (JKC) at Tokyo, Japan in December 2013. 

 

A special thanks to Mr. Yoshihide Sakamoto, the President of JKC and Mr. Koichi Osumi, the Director 

& General Manager of JKC, for their warmest hospitality and undivided sharing of information. 
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From JKC Japan: 
 

Technical Analysis of Motorcycle Accidents 

 
 
 
 
 

 

 

In many countries, the motor cycle fatality rate is much higher than the car fatality rate.  In Japan, the 

motorcycle death rate is almost double the car fatality rate in the higher classes of engine 

displacement, which is causing adverse effects on auto insurance companies. 

 

 
                      Number of Accidents Involving Death per every 10,000 Vehicles 

 

Type of Vehicle 
Number of Accidents 

involving Death 

Motor attached Bicycle 0.8 

Motorcycle (51cc -125cc) 1.5 

Motorcycle (126cc - 400cc) 3.5 

Motorcycle (0ver 400cc) 3.3 

Car 1.8 
           
             (Statistics from Institute for Traffic Accident Research and Data Analysis)  

 
 

In view of the above, the Jiken Center (JKC) has been conducting feasibility studies on providing 

technical analysis of motorcycle collisions -- especially with passenger cars -- from tests conducted 

by JKC to the auto insurance companies in Japan.  As recent findings on the program in terms of 

viability and costs were favorable, JKC will discuss details with auto insurance companies to begin 

this program on a full-scale basis. 

 

Followings are the main purposes of this program: 

   

(1) Compiling accident data of tests conducted on motorcycle and passenger car collisions; 

(2) Providing accident samples to show the physical deformation by photo and video, compared with 

the estimated speed of the motorcycle; and  

(3) Making recommendations from a loss control perspective to minimize motorcycle collisions and 

ensuing damages. 
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Following are some images of the collision tests undertaken: 
 
JKC created a special jig to hold the motorcycle in a stable manner during the collision tests. 
 

 

 
Special Jig to hold the Motorcycle 

 

 
Just after the Collision of the Motorcycle with the Passenger Car 
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Latest Working Group Developments 

 
 

Last September, JKC reported on the joint working group activities involving Japanese Vehicle 

Manufacturers at the 2013 RCAR Conference in Kuala Lumpur. 

 

Since then, about four months have passed.  During that time, JKC was able to achieve the following 

results: 

 

(1) Nissan and Honda have started to describe welding conditions of UHTS in their repair manuals.  

Nissan will begin with repair manuals for newly-introduced models, while Honda will create a table 

showing the optimal welding conditions for various car sections, using different types of UHTS. 

(2) The Working Group started discussions on the new agenda of “Sectioning repair and trim repair 

on 440mp class HTS” and “Rivet and bonding type cold repairs.”  We hope the results of the 

discussions will generate favorable results for the policyholders, carmakers, repair shops, 

insurance companies and saving precious resources.  

 

          

 
 

Working Group Activities with Japanese Vehicle Manufacturers 
 
 

 
  

http://www.jikencenter.co.jp/index.html
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From Thatcham UK, KTI Germany, and AZT Germany: 
 

Workshop on the Reparability of the BMW i3 
 

As a result of the good cooperation between BMW and RCAR institutes, a workshop on structure and repair 

methods of the new BMW i3 was held in Munich and Landshut from October 8th to 10th, 2013.  Attendees 

came from AZT, KTI, and Thatcham, and were informed about the production of the vehicle and accident 

repair methods. 

 

The i3 was launched in European countries in November 2013.  The electric drive system was tested in the so- 

called BMW Active E, which is basically a BMW 1 series coupé equipped with the electric motor, battery 

system, and controllers of the i3.  AZT had the opportunity to drive this car in daily service.  The performance 

data is very impressive, and driving performance is a real experience, although the Active E is about 400 kg 

heavier than the i3, according to BMW.  

 

To reach such a reduced weight of around 1.3 tons for a battery electric vehicle (BEV), the BMW i3 is a 

completely new-designed vehicle, made from modern lightweight materials.  The i3’s body (Life cell) entirely 

consists of carbon fiber composites, and has an aluminum frame substructure (Drive Cell).  The outer 

appearance is defined by thermoplastic hang-on parts, comparable to the front fenders of BMW’s X5/X6 and 6 

series.  The traction battery is established beneath the car’s body in the DRIVE module’s aluminum frame. 

Rear- and front-crash management structures are made of conventional aluminum crash cans with cross 

members, and are attached to the DRIVE module to provide optimized reparability in low-speed crashes.  As a 

consequence, the vehicle gained a type class rating comparable to a standard VW Golf for full comprehensive 

insurance in Germany. 

 

The repair of this structure after an accident requires special methods and tooling.  Not only is the repair of a 

carbon fiber structure new, but also the reparability of the traction battery.  This is the first BEV on the market 

to allow a battery repair at a dealer‘s garage. 

 

During the workshop, BMW showed parts of the production process, and demonstrated the repair methods on 

a body in white. The carbon fiber structure is not a monolithic part as known from sports cars, but a bonded 

assembly of individual panels comparable to a conventional metal body in white.  Thus, damage to one part is 

normally limited to that part, and can be repaired by replacement using standard spare parts.  So, one of the 

key features of BMW’s repair methods is that parts are cut out and replaced as garages are used to doing with 

metal bodies.  The workshop attendees could do the repair steps using the respective tools to get their own 

impression of the compound material.  The example chosen was the repair of a sill and replacement of energy 

absorbers.  It includes cutting, grinding, riveting, and gluing.  

 

To demonstrate the high voltage battery‘s repair, a traction battery was removed from a car and dismantled. 

The replacement of a module was demonstrated, and the reassembling, as well as final checks, were carried 

out.  It was shown that even battery repairs can be done in a reasonable time, although BMW expects very few 

cases of battery damage. 
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In the final discussion with BMW, the group decided to provide more detailed information on this vehicle, not 

only for the respective institutes, but also for all RCAR members.  Consequently the three institutes initiated 

a joint group to write a report that will be posted on the RCAR Website in the Members area later this year. 

 

 

    
                         
                            Ready to Start                                                              Grinding a Flange 

 
 

    
              
             Battery Pack on Lifter Under Car                               Extracting a Battery Module 
 

 
 

 
 

 
 

 
 

  

https://search.allianz.de.awin/search?filter=0&q=&client=basis_frontend&proxystylesheet=basis_frontend&site=default_collection&getfields=*&access=a
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From Cesvi Mexico: 
 

“Traffic Observatory” Website Now Available 
 

 

 
 

 
www.observatoriovial.com is a website where Mexicans can acquire vital information on road safety 

in the form of 70 informative items for each of the 32 states that make up the Mexican Republic. 

 

The Centro de Experimentación y Seguridad Vial México reports that, on this site, through the section 

"State Indicators for Road Safety," members of the public may access updated data both directly and 

indirectly related to road safety, derived from government agencies and systematized to easily be 

analyzed by most strategic variables. 

 

According to Cesvi Mexico and the Mexican Association of Insurance Institutions (AMIS) - 

organizations that worked to develop this information and consultation tools - the objectives of this 

Traffic Observatory site are to increase knowledge of the reality of the need for road safety, as well as 

locate the major issues that exist in this regard that prevent improvement of current traffic safety 

conditions. 

 

This Traffic Observatory site was created with the support of 11 organizations from the public and 

private sectors concerned with promoting road safety and highway user coexistence throughout the 

country, and interested in having timely information to focus efforts on reducing road accidents, 

injuries, and deaths. 

 

The State Indicators of Road Safety, 70 informative variables involving road safety in each of the 32 

states of Mexico, are grouped into the following categories:  road safety management and highway 

user coexistence, safe vehicles, promotion of safe drivers, driver behavior, protecting 

vulnerable users, specialized police, consequences of traffic accidents, and insurance culture. 

 

With the Traffic Observatory site, federal and state governments can obtain strategic information that 

will be useful in the development of public policies for road safety and highway user coexistence. 
  

http://www.observatoriovial.com/
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"Unfortunately it's nothing new to say that Mexico is among the least developed nations in road 

safety and highway user coexistence.   Each year in the country there are 2.6 million road accidents 

and about 16,000 fatalities, which puts us in eighth place in the world in this category ," said Angel 

Martinez, CEO of Cesvi Mexico. 

 

The Executive assured that the intention of the Observatory site is to allow better living and reduced 

numbers of accidents, by providing information that will allow the development of safer traffic rules,  

which in the end is the main objective. 

 

The organizations that collaborated in this effort as part of the Decade of Action for Road Safety 

2011-2020 promoted by the United Nations are:  AMIS, CESVI MÉXICO, Consejo Nacional para la 

Prevención de Accidentes (Conapra), Cruz Roja Mexicana, Iniciativa Mexicana en Seguridad Vial 

(Imesevi); el Instituto de Geografía de la UNAM, Federación Internacional del Automóvil (FIA), 

Fundación Carlos Slim, Fundación Telmex, Pilotos por la Seguridad Vial, and the Ministry of Health 

of the Federal Government of Mexico. 

 
 

 
 

Screen Capture of the Traffic Observatory Website Page 
 

  



Page 24 
 
 

Automotive Repair & Maintenance Trade Show 2014 
 
 

 
 

Your Official Invitation to the 2014 Cesvi Mexico Trade Show! 

 
 
Cesvi Mexico is working enthusiastically to bring about the twelfth annual Automotive Repair Expo 

2014, which is unique in Latin America, and comparable in quality to the world renowned NACE Show 

and the Italian Autopomotec Fair.  

 

In 2014, the Expo changes its name to include the component of maintenance, which should result in 

more expositors and visitors as well.   We can emphasize that the Automotive Repair & Maintenance 

Trade Show is the event that kicks off a new business cycle for suppliers of consumables, equipment, 

tools, paint, and services related to auto collision repair.  

 

This twelfth edition of Automotive Repair & Maintenance Trade Show 2014, scheduled to take place 

March 13th to 14th at the World Trade Center in Mexico City, will feature more than 6,000 square 

meters of exhibition space, and will have the participation of international companies from Germany, 

Spain, the USA, and Italy, among others. 
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From IIHS USA: 
 

Softer Vehicle Fronts and Pedestrian Detection Systems 
Could Reduce Pedestrian Deaths, Injuries 

 
 
 

 
 

IIHS engineers evaluate the performance of pedestrian detection systems 
on the test track at the Vehicle Research Center 

 
 

Improved crashworthiness and growing availability of systems to help drivers avoid crashes have 

made roads safer for vehicle occupants.  Now engineers are working on improvements to vehicles 

that could protect pedestrians, too. 

A new Insurance Institute for Highway Safety (IIHS) analysis confirms that proposed regulations to 

modify the fronts of vehicles to lessen the harm they cause to pedestrians in crashes can help reduce 

deaths and injuries.  The finding is important because few studies have examined the real-world 

effects of these vehicle design changes.  

One approach to the problem of pedestrian deaths and injuries is to modify the fronts of vehicles to 

make them "softer" if they contact a pedestrian.  Crushable hoods and fenders cushion heads, and 

padding in bumper systems can mitigate leg injuries.  Using plastic hood mounts and headlights that 

break away on impact also are intended to reduce chances that pedestrians will be injured. 
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Automakers in the European market have made such design changes to comply with European 

Union rules on protecting pedestrians in crashes.  Under a two-tier regulation that took effect in 2004, 

all passenger vehicles must pass crash tests that assess the risk of injury to an adult's head, a child's 

head and an adult's knee and lower leg.   By 2018, automakers must comply with a second phase 

that has stricter standards for the head and leg and also tests the impact that the hood's edge would 

have on a person's hip.  

In the U.S., the National Highway Traffic Safety Administration (NHTSA) has been considering a 

global technical regulation since 2009 that would require tests to address pedestrian head-to-hood 

impacts for adults and children.  The regulation, known as GTR 9, is part of a United Nations effort to 

harmonize certain vehicle safety standards worldwide.  GTR 9 would require head impact tests for 

vehicle hoods, but not the windshield and windshield pillar tests European regulators mandate.  GTR 

9 also addresses pedestrian leg-to-bumper impacts. 

In the latest IIHS pedestrian study, the goal was to ascertain whether softer front-end designs as 

measured by the proposed European or GTR head protection procedures were associated with lower 

injury and death rates for pedestrians in U.S. crashes.   The study also compared the broader set of 

European tests and the narrower set prescribed in GTR 9.  Researchers conducted a series of head-

impact tests on seven 2002-07 model small cars.  They compared the predicted risk of injury from 

these tests to the real-world pedestrian injury and fatality rates for the same models based on data 

from police-reported pedestrian crashes in 14 states.  None of the vehicles in the study were 

designed specifically for regulatory tests for pedestrian protection, although some models were 

associated with fewer serious injuries. 

Researchers found that both the European and GTR 9 tests were good predictors of pedestrian 

injuries and fatalities.  Europe's regulations showed a slightly better correlation because the crash 

tests address more of the relevant portions of the vehicle typically struck by pedestrians' heads.  No 

matter the test zone, however, softer vehicle components were associated with a lower risk of fatal 

injury. 

Crash avoidance technology to prevent or mitigate crashes with pedestrians is an alternative 

approach that holds promise.  In collaboration with other RCAR members and EuroNCAP, IIHS 

researchers are studying how pedestrian detection systems perform in test track evaluations.  The 

goal is to develop a ratings system to help consumers compare features by vehicle, similar to the 

front crash prevention ratings IIHS launched in 2013. 

For more information, go to www.iihs.org/iihs/sr/statusreport/article/48/10/3 

  

http://www.iihs.org/iihs/sr/statusreport/article/48/10/3
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A Higher Standard:  39 Vehicles Meet New Criteria for 
Highest IIHS Safety Awards 

 
 

 
IIHS Top Safety Pick and Top Safety Pick+ Awards 

Far fewer vehicles are winning the Institute's coveted safety awards after IIHS raised the bar to require good or 
acceptable performance in the small overlap front crash test for TOP SAFETY PICK and a front crash 
prevention system for TOP SAFETY PICK+.  Just 39 vehicles earned either award for 2014, compared with 
130 that took home 2013 accolades at this time last year. 

"We've made it more difficult for manufacturers this year," says IIHS President Adrian Lund.  "Following a 
gradual phase-in, the small overlap crash is now part of our basic battery of tests, and good or acceptable 
performance should be part of every vehicle's safety credentials.  We also felt it was time to offer extra 
recognition to manufacturers that are offering a proven crash avoidance technology." 

The TOP SAFETY PICK+ award recognizes vehicles that earn at least a basic rating for front crash prevention, 
in addition to meeting crashworthiness criteria.  Besides good or acceptable small overlap performance, these 
include good performance in the longstanding moderate overlap front, side, roof strength, and head restraint 
tests.  This year, 22 vehicles earn the TOP SAFETY PICK+ award, while 17 models are TOP SAFETY PICK 
winners, without the plus, based on the crashworthiness criteria alone. 

IIHS began rating front crash prevention systems earlier this year after insurance claim studies found that 
forward collision warning and automatic emergency braking systems are reducing crashes.  Vehicles can earn 
basic, advanced or superior ratings for systems offered as standard or optional.  A vehicle with a forward 
collision warning system that meets U.S. federal government performance criteria qualifies for a basic rating. 
Additional points are awarded for autobrake, based on performance in IIHS track tests at 12 mph and 25 mph. 

"Consumers who want both crash prevention technology and the latest in occupant protection have a fair 
number of vehicles to choose from," Lund says.  "We hope manufacturers will continue to incorporate front 
crash prevention, developing more robust systems and adding them to more trim levels or, better yet, making 
them standard equipment." 
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Award criteria 

 
To earn TOP SAFETY PICK+, models must achieve good ratings in the moderate overlap front (1), side (2), roof strength (3), and 

head restraint (4) tests, as well as a good or acceptable rating in the small overlap front test (5) and a basic, advanced or superior rating 

for front crash prevention (6). Models that meet the crashworthiness criteria but don't have a front crash prevention system qualify for 

a TOP SAFETY PICK award. 

 

For more information go to www.iihs.org/iihs/sr/statusreport/article/48/9/1  

 
  

http://www.iihs.org/iihs/sr/statusreport/article/48/9/1
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From Cesvi Colombia: 
 

Auto Crash – The Only Magazine in Colombia that 
 Tests Cars on Racetracks 

 
 

True to its spirit of research based on experimentation, Auto Crash, a magazine specializing in the 

automotive sector edited by Cesvi Colombia, is the only South American media which tests vehicles 

launched in the local market with telemetry in order to check and monitor the features claimed by the 

manufacturer. 

 

 
Auto Crash Test in Progress 

 

The tests are performed on a Speedway track, by experienced drivers, and the results are measured 

with the latest-generation telemetry equipment.  Some of the tests performed are: 

 
Acceleration:  Acceleration time from 0 to 100 kph.  

 

Breaking:  Dynamic vehicle behavior is analyzed when the pedal is fully pressed when rolling at 

speeds of 40, 60, 80, 100 and 120 kph to determine the distance it takes to bring the vehicle to a 

complete stop. 
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Elk test:  This simulates an emergency situation in which an obstacle appears from nowhere, forcing 

the driver to invade the opposite lane and then return to the original lane.  This measures the 

effectiveness of traction control in addition to 'G' forces during the maneuver. 

 

Slalom test:  This analyzes the behavior of the vehicle and "G" forces created by swerving.  

 

Fuel consumption:  Here, two types of tests are performed:  one through the computer in the 

vehicle, and another one through a flow meter which is directly connected to the pipes of the engine. 

Urban and extra-urban cycles are simulated, and the results are measured in kilometers per gallon. 

 

Following are some of the actual test results, as published in Auto Crash: 
 
 

 
 
  



Page 31 
 

Cesvi Research Used to Reference the Fact that 
Alcohol and Driving are Not Compatible 

 
 

Due to the fact that, in Colombia, many people still drive vehicles after drinking alcohol, causing 

hundreds of injuries and fatalities each year, research conducted by Cesvi Colombia has served as a 

reference for media and government entities to produce reliable data about the impact of this bad 

habit. 

 

Tests by Cesvi have also been used to raise public awareness of this problem. 

 

After an appropriate physical and medical test, seven volunteers aged between 20 and 60, were 

evaluated with different levels of alcohol intakes. 

 

Results showed a 61% decrease in driving ability after the first intake (three shots of liquor and beer). 

 

 
Volunteers Undergoing Test 

 

After just a couple of intakes of alcohol, all volunteers showed difficulty in speaking and 

understanding the physicians who were evaluating them and, at the driving wheel, showed lack of 

coordination and of the normal skills essential for safe driving. 
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Near the end of the test, the volunteers took various substances such as candies, chewing gum, bread, soup 
and tooth paste -- substances that some people believe affect the possibility of accurately measuring the 
percentage of alcohol in the body.  The test proved this belief wrong, since in all cases, the alcohol 
concentration result increased by at least 34%. 
 

 
 

 

Increase 
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From KART Korea: 
 

Low-Speed Test Results:  Analysis on D & R Research 
 
 

KART has conducted low-speed crash tests since 1997.  The total number of vehicles tested is 90.  In 

our research, we analyzed the repair costs and repair times of the tested vehicles by vehicle type, 

model year, and maker. We also checked into damaged parts and damageability of vehicles. 

 

Table 1 shows the breakdown of vehicles tested. 

 

<Table 1>  Repair costs of the tested vehicles by frontal test 

 Hyundai Kia GM Korea 
Renault 

Samsung 
Ssangyong Total 

Small A 1 3 4   8 

Small B 10 8 6 2  26 

Medium 7 5 4 2  18 

Large 5 4 1 1 1 12 

SUV 8 8 5 1 4 26 

total 31 28 20 6 5 90 

  *Small A(~1000cc), Small B(~1600cc), Medium(~2000cc),Large(2000cc~) 

 

The repair costs by vehicle size are shown in Table 2. 

 

The bigger the size of the vehicle tested, the higher the repair cost.  In fact, the average repair cost of 

‘Large’ vehicles was $1,861 – 2.2 times higher than that for the ‘Small A’ category.  The parts portion 

cost is also highest, compared to labor and refinishing. 

 

<Table2 >  Repair Costs of the Tested Vehicles by Frontal Test 

(US dollars) 

 Parts Replacement 
Panel 

beating 
Refinish Total 

Small A 411 230 39 169 849 

Small B 547 246 59 219 1,071 

Medium 782 246 66 239 1,328 

Large 1,208 290 55 308 1,861 

SUV 923 292 98 245 1,554 

total 779 264 69 238 1,347 
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The repair costs by car maker are shown in Table 3. 

 

The average repair cost for the Renault Samsung was $1,868, which was the highest among 

manufacturers, and 1.8 times higher than the comparable figure for GM Korea.  ‘Small A‘ category 

vehicles from GM Korea had the  lowest average repair cost, which was $751. 

 

<Table 3>  Repair Costs of the Tested Vehicles by Car Maker (Frontal Test) 

 Hyundai Kia GM Korea 
Renault 

Samsung 
Ssangyong Total 

Small A 1,108 893 751   849 

Small B 1,072 1,152 897 1,263  1,071 

Medium 1,269 1,269 1,147 2,042  1,328 

Large 1,790 1,956 1,304 2,535 1,711 1,861 

SUV 1,523 1,635 1,287 2,058 1,664 1,554 

total 1,350 1,398 1,035 1,868 1,673 1,347 

 

 

A New CEO of KIDI Is Inaugurated 
 

 
Mr. Soo Bong Kim, the new CEO of KIDI/KART  

 
Mr. Soo Bong Kim was appointed CEO of KIDI in November, 2013.  He was a Deputy Governor of 

the Insurance Division in Financial Supervisory Services (FSS) before taking over his current position. 

 

He started working as an examiner at the Insurance Supervisory Board in 1986, and has worked for 

25 years in Financial Supervisory Services (FSS).  
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From CESVI BRASIL: 
 

A New Look at Brazilian Markets & Vehicles 
 

 

CESVI BRASIL has released three important studies in the last few months.  Thanks to this, the 

Brazilian market has received brand new information about such important issues as tracking 

systems, motorcycle components, and car construction features. 

 

 
Tracking Systems 

 

TRACKING SYSTEMS – MARKET RESEARCH 

Although there is a growing market for tracking systems in Brazil, there are few statistics and data 

that can be used by insurance companies and consumers.  There is no national regulatory authority 

in this industry, and the consequence is the lack of reliable numbers. 

 

In order to shed light on these issues, CESVI BRASIL released a new study: “Tracking Systems – 

Market Research.”  It is a comprehensive survey of tracking system companies all over Brazil.  The 

study presents their ways of doing business, and the variety of available equipment.  It also includes 

geographical data and information on the size of the companies. 

 

Conclusion:  The Brazilian market has important resources in the available infrastructure for tracking 

and recovering operations, equipment at competitive costs, and diversity of products.  But the quality 

of the installation of the systems needs to be improved. 
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Motorcycles Represent a Growing Fleet in Brazil 

 

 

MOTORCYCLES – MAIN COMPONENTS & THEIR FUNCTIONS 

 

The better economic environment that has increased the buying power of the population in Brazil has 

had a great impact on the motorcycle industry there.  The Brazilian fleet now has almost 20 million 

motorcycles.  This increase has consequences for insurance and repair.  As such, knowledge of the 

many motorcycle components and their individual features is a key success factor in this business. 

 

That’s why CESVI BRASIL released the study “Motorcycles – Main Components and Their 

Functions.”  It presents a detailed survey of the components of each motorcycle model available in 

the Brazilian market.  Now, insurance companies have an efficient tool to gather information and 

distinguish similar motorcycles, besides understanding the working of each of their components: 

engine, brakes, lights, chassis, fairing, electronic systems, and others. 
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Vehicle Components Exhibit Different Construction Features 

 

CONSTRUCTION FEATURES 

 
How does a vehicle’s structure affect its behavior in traffic collisions?  How does it bear on offering 
easier, cheaper repairs?  
 
In order to answer these and other questions, CESVI BRASIL released a complete study that can be 
used by car manufacturers and also by insurance companies:  “Construction Features.”  
 
The study presents a thorough analysis of how each construction structure influences aspects such 
as repair costs, insurance, safety, and performance.  
 
It also shows the evolution of bumper and panel protection systems,  the influence of crash-boxes in 
repair costs, the development of repair kits, how the presence of airbags affects work in body shops, 
and, especially, the difference in repair times and costs according to various construction features.  
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From Thatcham UK: 
 

Euro NCAP Launch of First Low-Speed 
 AEB Test Results 

 

On October 29th Euro NCAP released data on AEB crash tests, collected from approved test centres around 
Europe.  Half of the tests were carried out by Thatcham.  Thatcham has been researching and testing 
Autonomous Emergency Braking (AEB) systems on behalf of insurers for the last 3 years and has carried out 
hundreds of tests on a wide range of new vehicles. 

The vast majority of major vehicle manufacturers are already providing AEB technologies on their vehicles and 
their effectiveness is now being shown in emerging claims data.  Euro NCAP will incorporate the Thatcham-led 
test as part of their overall vehicle safety standard in 2014.   Thatcham expects that, by 2016, cars will find it 
increasingly difficult to achieve a 5-star rating unless they have this powerful safety measure.   UK insurers are 
already offering favorable insurance groupings on vehicles fitted with AEB as standard – a clear sign of its 
effectiveness.  

The evidence from Thatcham’s testing is undeniable, and, combined with a growing body of real world 
research and evidence, we firmly believe that AEB and other ADAS (Advanced Driver Assist Systems) have a 
critical role to play in avoiding both common low-speed bumps that can cause injuries such as whiplash, and 
mitigating injuries and fatalities from medium-speed crashes. 
 
For Euro NCAP’s launch, Thatcham carried out AEB testing on the following vehicles: 

 Ford Focus (Active City Stop 

 Volvo XC60 (City Safety) 

 Volvo V40 (City Safety + Collision Warning with Full Autobrake) 

 Mercedes E-Class (Pre-Safe Brake) 

 

Euro NCAP Launch of First Test Results which will be Reflected in the 2014 Ratings 
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1.5 Million Fully-Researched UK Repair Methods 

In December, Thatcham announced that its research had reached a major milestone – the completion of 1.5M 
fully-researched repair methods.  

Over 90% of all insurance-approved repairers in the UK rely on Thatcham Methods to provide safe, efficient, 
and economic repairs.  While repackaging vehicle manufacturer repair data is a major advantage for repairers 
as it significantly simplifies the process of gathering data from different sources, the real value of the Thatcham 
repair data is in its accuracy, efficiency, and accessibility, alongside its comprehensive coverage, which 
includes methods for 33 vehicle manufacturers and over 400 vehicle model ranges, and now details 1.5 million 
separate repair operations. 

Thatcham methods are verified and validated in our Repair Technology Centre using the actual vehicle and 
with the tools and equipment that are readily available to bodyshops.  Our repair expert team doesn’t simply 
rely on manufacturer methods, but investigates and produces methods for less-intrusive repair scenarios, 
which reduces incidents of process delay, waste, and irrecoverable cost.  Thatcham experts look for and 
publish alternative methods to help repairers improve key-to-key time and maximize profits, with the total 
peace of mind of a tried and tested repair method.  

Recent examples which have gained full manufacturer approval include a smarter way to repair the rear panel 
and rear lamp panel on a BMW 1 Series to reduce intrusion, time and costs; and an improved technique for the 
joining of the inner reinforcement on the Hyundai i40, which makes the repair more efficient to carry out.  

 

 

A Page from the New-Look eScribe  
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Thatcham & Bosch UK Join Forces to Support 
Promotion of AEB to Fleet Managers 

 
System supplier Bosch UK & Thatcham Research joined forces with the European Union’s eSafetyAware! 
Program to present a training and driving experience program for Advanced Driver Assist Systems.  This was 
made available to vehicle fleet decision and policy makers, including leasing companies, fleet, finance, HR, 
and road safety professionals. 
 
The event was held at MIRA, one of the UK’s leading automotive product development test centres, and was 
supported by RoadSafe, a major UK road safety charity.  The event included a briefing on: 
 

 An overview of the mandatory requirement for ESC braking systems from November 2014.  

 The system integration of additional safety and driver assistance technologies, including Autonomous 
Emergency Braking, Adaptive Cruise Control, Lane Keeping, and Parking Assistant 

 The 2014 Euro NCAP rating scheme, which now assesses driver assistance technologies from 2014, 
drawing from a range of new testing protocols 

 End-user driver surveys, which highlight an increasing appetite for Advanced Driver Assist Systems  

The course was well attended, included a hand-on driving experience of key ADAS technologies, and each 
attendee was presented with a Training Course Certificate and Driver Assistance Information Pack. 

 

 

Bosch & Thatcham eSafetyAware! Event at MIRA 

 

 

  

  



Page 41  
 

 

On the Move: 
 

A Personal Farewell From Vincent Claeys 
of CESVIFRANCE 

 

 
Vincent Claeys 

 
It is with sadness I announce that I am leaving the RCAR organization, or, as I prefer to call it, the 
RCAR Family.  I consider myself lucky to have crossed paths with so many nice, bright, professional 
people during our annual meetings and workshops. 
  
For CESVIFRANCE, it is a big advantage to be an RCAR member, and our membership is something 
we are very proud of.  We always tried to share our knowledge, being members in good standing, and 
many of our projects improved with the help of fellow members. 
 
Now, it is time for me to accept a new challenge in claims handling management.  I spent many 
unforgettable moments as part of the RCAR Family, and a part of my heart will always remain there.  
 
Fortunately, I can leave with serenity, thanks to the nomination of Guillaume as the head of the 
company.  I trust him to continue our goals. 
 
As the French proverb goes, "only mountains never cross." Farewell, and take care! 
 
Your friend, 
 
Vincent 
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On the Move: 

 

Denis Pinette of MPI Bids Farewell to RCAR 
 

 
Denis Pinette 

 

I’m announcing that I have moved on to new duties with MPI.  I have been assigned to some major 

long-term corporate strategic initiatives as a resident expert.  Unfortunately, the time commitments 

associated with these new responsibilities will prevent me from continuing my involvement with MPI’s 

Research Centre, as well as my active participation in Steering Committee and other RCAR working 

groups.  As some of you may know, I had previously been MPI’s research lead since 1994, and first 

presented on MPI research at RCAR’s 1996 Meeting in Winnipeg.   Over the years I have enjoyed the 

various RCAR Working Groups that I have had the opportunity to participate in.   Being able to 

participate with Steering Committee gave me a larger appreciation for the time and dedication that so 

many valuable resources provide -- at no cost -- for the good of RCAR.   The benefits that I have 

derived from my association with RCAR and participation on the Steering Committee have far 

exceeded the contributions that I have made, and I want to thank you and especially the SC members 

for the kind support and encouragement that I have received over the years. 

 

Best wishes to all of you, 

Denis Pinette 

Technical Services Manager 

Manitoba Public Insurance 
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The RCAR Network: 
 
 
 AXA-Winterhur Switzerland         www.axa.ch  

 AZT Germany www.allianz-azt.de 

 Centro Zaragoza Spain www.centro-zaragoza.com 

 Cesvi Argentina www.cesvi.com.ar 

 Cesvi Brazil www.cesvibrasil.com.br 

 Cesvi Colombia www.cesvicolombia.com 

 Cesvi France www.cesvifrance.fr 

 Cesvi Mexico www.cesvimexico.com.mx 

 Cesvimap Spain www.cesvimap.com 

 FNH Norway www.fnh.no 

 Folksam Auto Sweden www.folksamauto.com 

 Generalicar Italy www.generalicar.com  

 IAG Australia www.iagresearch.com.au 

 ICBC Canada www.icbc.com 

 IIHS USA www.iihs.org 

 JKC Japan www.jikencenter.co.jp 

 KART Korea www.kidi.co.kr 

 KTI Germany www.k-t-i.de 

 LVK Finland www.liikennevakuutuskeskus.fi 

 MPI Canada www.mpi.mb.ca 

 MRC Malaysia www.mrc.com.my 

 Samsung Korea www.samsungfire.com 

 State Farm USA www.statefarm.usa 

 Tech-Cor USA www.tech-cor.com 

 Thatcham UK www.thatcham.org 

 
  
 

 

 
 
 

 
 

 
Important Notice: 

 
If you need to contact us 
for any reason, please be 
sure to use one of the 
following e-mail addresses: 
 
rcarorg@hotmail.com 
or  
wilf_bedard@hotmail.com 
 
 
 
 
 

 

 
The RCAR 

Newsletter 

 

Publisher:  Wilf Bedard 

Editor:  Larry Roberts 

Technical Coordinator: 

Alida Meyer 

          

Dates for your Diary 
 

   Mar 13-45, 2014:            Automotive Repair Expo 2014, World Trade Center, Mexico City 
   April 8-9, 2014: Crash.Tech 2014 Congress, TUV SUD, Westendstr.199, 

Munich, Germany 
   Sep 21-26, 2014: RCAR Annual Conference, Santa Clara Hotel, Cartegena de Indias, 

Colombia 
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