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June 2014 

From the Secretary-General 
 
 

Hello! 
 

Hard to believe that our next Annual Conference is less than three months away!  
Scheduled for September 21-26 at the Santa Clara Hotel in beautiful Cartagena Colombia, 
on the Caribbean coast, this year’s event will be hosted by Cesvi Colombia.  A couple of 
weeks ago, I visited with our host Mauricio Ruiz and his conference organizing team to 
make sure everything was going according to plan.  I am pleased to report that Cesvi 
Colombia is doing everything possible to ensure that the 2014 RCAR Annual Conference 
will be a complete success.  In addition to what will be an effective technical program, our 
hosts have selected a fully-equipped hotel in the historic heart of Cartagena, and put 
together a fabulous social and partner program that will give delegates and partners an 
enjoyable, safe, and memorable experience in this beautiful, peaceful, historic city.    
 

As is customary, this edition of the Newsletter contains a 
wide variety of articles specially selected by our members 
to be of particular interest to the membership as a whole.  
In this issue, you will find:  a trio of articles from CZ on city 
bus safety research, assessor training, and CZ’s recent 
Fraud Detection Award; two submissions from JKC on 
automated parking and flood damage to hybrid vehicles; 
three features from CESVIMAP on traffic safety, 
agricultural machinery appraisal, and the 2014 Insurance 
Week; a feature from AXA on crash tests and technology in 
vehicle safety; two reports from Cesvi Mexico on the 24

th
 

Convention of Mexican Insurers, and the first ever CMX 
2009 certification of a truck collision centre; three releases 
from MRC on the 2014 Insurance Forum, a Polytechnic visit, and industry partnership; 
three more from IIHS on braking and safety ratings, a Honda warning system, and rear 
cameras; a trio of items from IAG on their Crashed Car Showroom, avoiding motorcycle 
damage, and their Reversing Visibility Index; news from CESVI Argentina on cooperation 
with LatinNCAP to improve safety; three articles from Thatcham on sending repair data to 
the Netherlands, Thatcham’s ‘stopthecrash’ AEB, and their partnership with MIRA; a pair of 
features from KART on repair cost evaluation and collaboration in spare parts; a 
submission from KTI on analysis of crash-relevant parts; news from Samsung about their 
new insurance technical training centre; and finally, three offerings from CESVI Brazil on 
their 20

th
 anniversary, the Mobileye 560 system, and a car suspension work group. 

 

My sincere thanks to all who contributed!  It is your contributions that make the Newsletter 
possible. 
 

If you need to contact me for any reason, please use one of the following  
e-mail addresses:  rcarorg@hotmail.com, or wilf bedard@hotmail.com.  
 

In closing, I hope you enjoy the current edition of the Newsletter! 
 
 
Wilf Bedard 

 
  

mailto:rcarorg@hotmail.com
mailto:wilf%20bedard@hotmail.com
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From Centro Zaragoza Spain: 
 

CZ Research to Increase Safety in City Buses 
 

 

CZ Participation in the “SAFEBUS” Research Project Lasted Three Years 

 

CENTRO ZARAGOZA has participated in the “SAFEBUS” research project, initiated by the European 

Commission.  This involved the design of active or primary safety systems to prevent possible collisions with 

pedestrians near a bus.  This follows the study of passive or secondary safety systems to try to minimize the 

injuries suffered by a passenger falling inside a bus.  In addition, new seat designs were also analyzed. 

 

After three years of work, and given the objectives of the project, the following results were obtained: 

 

- It was found that installing cameras outside the bus was very efficient in detecting pedestrians at short 

and medium distances from the bus. 
 

- If the cameras detect a pedestrian in the vicinity of the bus, a system prevents the bus driver from 

operating the accelerator pedal, which also activates an audible signal to warn the driver of the danger. 
 

- When starting the bus, the cameras are able to detect a potential collision, activating an automatic 

system to stop the bus and prevent this. In addition to an acoustic signal, vehicle steering is also 

impeded. 
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- This active safety system developed to detect pedestrians is very effective in preventing collisions, is 

not very problematic for the driver or the vehicle itself, and is readily marketable due to the low cost 

of its components. 
 

- A prototype semi-sitting seat has also been developed, which is more sensitive to passenger 

characteristics than other seats, such as current ones.  In addition, it has also been found that 

positioning the semi-sitting seat frontally is safer for the passenger than the lateral position, as the 

user is less vulnerable to longitudinal accelerations of the vehicle. 

 

 

 
 

Installing Cameras Outside the Bus was found to be Very Efficient at 

 Detecting Pedestrians and Preventing Collisions 

 

 

The following five companies collaborated in the SAFEBUS project consortium:  CENTRO ZARAGOZA, 

CASTROSUA, VALENCIA BIOMECHANICS INSTITUTE (IBV), COGNITIVE ROBOTS and the VALENCIA 

POLYTECHNIC UNIVERSITY; providing technical, ergonomic and industrial design experts. 
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Centro Zaragoza to provide Official SEAT Workshop 
Training for Assessors & Service Managers Worldwide 

 

 

 

 

 
Training Session in Progress 

 

CENTRO ZARAGOZA (CZ) has been chosen to provide official SEAT workshop training for Assessors and 

Department Managers in seven different languages.  This training will consist of two training blocks, one 

classroom-based and the other online, and will be designed according to SEAT strategy to specialise its 

workshop network for damage repair after accidents, while ensuring the quality standards necessary to 

incorporate new levels of business. 

For the online course, as well as providing the content, CZ will perform the assembly work, the screen 

animation and voiceovers, and the corresponding computer work to implement into the SEAT training platform. 

This training is in addition to that given by CZ for several years now in specific bodywork training for trainers in 
the European importer networks, involving different bodywork and sheet metal repair processes for the new 
SEAT models. 
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CZ Receives ICEA Fraud Detection Award 
 
 

 
 

CZ’s Technical Research was Honored with an Award by ICEA in April 
 
 
 

CENTRO ZARAGOZA received the Merit Award for the Best Technical Research from ICEA at 

the 20th Sector Competition for Insurance Fraud Detection.  A number of different awards were 

presented, in the ceremony held at the Hotel Hesperia Madrid on Thursday, April 24. 

The award was given as a result of an insurance claim of more than €1 million received by AXA, 

which was eventually not paid out, following an expert technical report prepared and ratified at a 

judicial hearing by CENTRO ZARAGOZA. 

The report which won this award described the use of the most advanced technologies for traffic 

accident reconstruction and impact tests, which were conducted at the CENTRO ZARAGOZA 

Pedrola premises. On that basis, it concluded that the incident could not have taken place in the 

manner claimed. 

CENTRO ZARAGOZA has experience in analysing over 1780 cases throughout its existence. 
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From JKC Japan: 
 

Automated Parking System:  Initial Survey 
 

Automated parking is destined to be one of the systems which will help drivers avoid crashes, and 

thus reduce automobile repair costs.   Recently, JKC performed an automated parking system 

evaluation. 

 

The first step in the evaluation was to perform a trial survey to grasp what automated parking really 

is, to understand what would be necessary for performance evaluation. 

 

As a basis for evaluation, JKC set conditions for the length and width of the parking space, and the 

width of the road facing the parking space, in accordance with the Road Traffic Act, the Road Act, 

and the Guidelines for Car Parking, as outlined by the Japanese Ministry of Land and Infrastructure. 

 

The survey was conducted in two areas: 

 

1.  Parking in a Garage: 
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2. Parallel Parking: 
 

 
 
 

 
 

Test Scene 
 

 
In this trial, four cars were tested.  The functions were classified as indicated below: 
 

 

 Censor type Settings Automatic 
Steering 

Automatic 
Braking Camera Sonar Manual Auto 

A ○ ○ ○ - ○ ○ 

B ○ - ○ ○ ○ - 

C - ○ - ○ ○ ○ 

D - ○ - ○ ○ ○ 
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Test results: 
 

 
 Type of Parking 

Parking in 
Garage 

Parallel 
Parking 

A x x 

B o o 

C o o 

D - o 

 
 
 
The test results showed that whether a car was able to park in a target space depended mainly on the 
car’s turning angle. 
 
Based on this trial, JKC will conduct a further survey to study how automated parking systems actually 
perform. 
 
In addition, it may be necessary to add some additional points of performance evaluation, such as ease 
of settings and warning effectiveness. 
 
At the next P-safe meeting, the standards of performance evaluation will be discussed, based on the 
information provided by each center, including the JKC results. 
 
  

Sensor Position: 
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How to Evaluate Flood Damage to Hybrid Vehicles (HV) 
 
 

In Japan, hybrid vehicles (HV) represent a growing trend in the automotive market, whose market 

share is forecast by the Ministry of the Economy to increase to 30% by 2020. 

 

In addition, the number of days with heavy precipitation is increasing year by year. 
 
In fact, last year in Japan, there were many floods caused by typhoons and disastrous rains.  
Consequently, many cars were damaged by flooding. 
 
Many insurance companies have difficulty evaluating flood damage to HV vehicles. 
 
As such, JKC decoded to study this issue.  Four vehicle models were used in the survey:  Toyota 
Prius, Toyota Crown, Toyota Aqua, and Honda CR-Z. 
 
The survey was conducted as follows: 
 
1.  Identify the differences between ‘normal’ and HV vehicles 
 
HV vehicles have batteries and motors because they move not only by gasoline power, but by 
electricity as well.  Moreover, HV vehicles use more parts, especially electric parts and components.  
As such, it is important to study how these vehicles affect the damage caused by flooding. 
 
2. Detect the Diagnostic Trouble Code (DTC) by using scanning diagnostic equipment 
 
Even if cars have been submerged in flood waters, DTCs can still be detected.  However, it is 
difficult to judge whether parts have been damaged or not simply by looking at DTCs.  It is also 
necessary to grasp the position of the components, and to understand the overall electrical system. 
 
 

 
 

Structure of an HV Vehicle  
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3. Observe Key Parts & Components of the Flooded Vehicle 
 
JKC examined all connectors below the water level, the airbag computer, the HV battery, and the inverter. 
 
The connectors could not avoid generating oxidation and rust.  The center airbag sensor was found to have low 
waterproof performance.  The HV battery components were found to oxidize and rust easily.  On the other hand, 
the inverter and high-voltage cable were found to have high waterproof performance. 
 
It is difficult to say that a vehicle will be a total loss if the water comes up to a certain level, because the actual 
damage is affected by the quality of the water, and because car values vary considerably. 
 
On the other hand, it is useful to know what kind of parts and components there are, according to the water level.  
JKC divides them into three groups of components:  engine room, indoor, and door, as well as three water 
levels, as indicated in the illustrations below. 
 
By grouping the parts in this manner, we can determine which parts will be affected by flooding. 
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From CESVIMAP Spain: 

Road Traffic Safety:  The Central Pillar of the 
CESVIMAP Chair Lecture Series 

 

 
The XIIth Lecture Series Day, hosted by the CESVIMAP Chair, 

at the Universidad Católica de Ávila 

 

The XIIth Lecture Series Day, hosted by the CESVIMAP Chair at the Universidad Católica de Ávila, held last 
April 8th, dealt with Road Traffic Safety.  The main points were the need to bring the average age of vehicles 
on Spanish roads down, and the importance of correct repair so that vehicles continue to be in as good a 
condition as they were originally. 
 
Julio Laria, Director of Road Traffic Safety at FUNDACIÓN MAPFRE, gave a presentation showing that the 
technology in vehicles is sufficient to prevent and avoid accidents; users should put their faith in safety 
technology when buying vehicles, and manufacturers should concentrate on making information about safety 
available to users. 
  
Susana Gómez, Assistant Director for Vehicle Legislation at the Dirección General de Tráfico (DGT – Spain’s 
Traffic Directorate General), placed particular stress on the attention which should be paid to vehicles, and to 
the lack of safety elements in the vehicles on the road in Spain, the average age of which is high.  
 
Agustín Sánchez, General Manager for Health and Safety in the Workplace at AENOR, led us through a new 
ISO standard with worldwide recognition:  39001 on traffic safety management.  This standard has the 
support of international bodies such as the UN, and helps companies and institutions incorporate traffic 
safety management as a commitment to improvement for their employees, clients, and suppliers. 
 
Rubén Aparicio-Mourelo, Associate Manager at CESVIMAP, emphasized the influence of good repair work 
on the way a vehicle performs - if the repair is carried out with the wrong techniques and processes, this can 
compromise safety and increase the cost of later repairs.  CESVIMAP, in various research projects, has 
compared the behaviour of vehicles in different crash tests after having been repaired to different levels of 
quality.  This affects road safety, and increases costs if the vehicle is involved in a further crash.  
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“Agricultural Machinery Appraisal,” the CESVIMAP-
Produced Text -- the Only Appraisal Work in this Sector 

 

CESVIMAP’s New Book:  “Agricultural Machinery Appraisal,” 
is the Only Work on Appraisal in this Sector of the Market 

 

CESVIMAP has published the book “Agricultural Machinery Appraisal”, a unique work in Spain, with content 

on the appraisal of this type of machinery.  It gathers together all of CESVIMAP's experience with tractors, 

combines, farming implements, and various other machinery designed for crop-related tasks. 

 

In Spain, there are almost a million agricultural vehicles in use, a figure which points to the significance of the 

sector in a country with many regions which are mainly agricultural.  What’s more, the task of evaluating 

material damage on agricultural vehicles is a complex one, and therefore this work is of great use to 

professionals working in appraisal and in agricultural engineering.  The graphic and documentary quality of 

the text enables these professionals to acquire know-how about the most suitable repair methodology and 

appraisal.  With this book, CESVIMAP brings tractors and combine harvesters alongside research on 

passenger cars, trucks, buses, and motorcycles, and includes this new title in its range of already-published 

titles. 

 

Content:  Classification and identification of agricultural machinery, tractor and combine harvester cabs, 
bodywork, mechanics, electricity and electronics, hydraulics, damage valuation and verification, valuation of 
second-hand vehicles, and farming implements. 
  
Price:  48 euros (VAT and p&p included for national delivery)   
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CESVIMAP at the 2014 Insurance Week 

 

 

Ignacio Suarez, Manager of CESVIMAP, presenting “On-board Device vs Smartphone”  

at the 2014 Insurance Week Lectures 

The 2014 Insurance Week was celebrated in Madrid last February, bringing together top level management 

from the insurance sector to analyze the role of insurance in the digital world.  Thus, alongside presentations 

on digital transformation, on strategies to attract new digital clients and for client allegiance, on how to know 

your client, on the key for good management, and on short term challenges, there was debate on telematics 

at a level beyond mere telematic passenger vehicle insurance.   

A group of more than 100 people met together within the framework of “Octo:  does telematics work? Yes, 

but only if…” to deal with the situation of telematics at an international level, with how to implement a 

telematic policy, the study of eCall at the European and Spanish level, etc.  Ignacio Juárez, on behalf of 

CESVIMAP, presented the results of our research:  “Onboard device vs smart phone”.  The report, based on 

CESVIMAP's experience with crash tests and various driving tests, looks at the advantages and 

disadvantages of installing a black box in the vehicle - it can store a great quantity of data, but it is more 

expensive to install – over the different applications in existence in current smart phones – cheaper, but at 

the same time, less stable.  The trend in the future should be toward a mix of both systems.  
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From AXA Switzerland: 
 

Crash Test 2014:  From Seatbelt to Autopilot – Does 
More Technology Mean Fewer Deaths? 

 

 
 

 
Will Enhanced Safety Technology Translate into Fewer Traffic Deaths? 

 
 

AXA Winterthur and DEKRA teamed up to conduct crash tests in Wildhaus for the first time as early as 
1985.  Since that time, road traffic has increased considerably – while the number of accidents and 
accident victims has fortunately declined.  Seatbelts, improved chassis design, new driver assistance 
systems, and the requirement to wear helmets have made it possible to improve safety in road traffic 
significantly.  The commitment of the two companies has been a further contributing factor.  This year, 
the thirtieth year of crash testing, our accident researchers will demonstrate current trends in road 
safety.  They will also discuss the concept of Vision Zero (a future without any traffic fatalities), which 
can be achieved with additional technology. 
 
 
For almost 30 years, AXA Winterthur and DEKRA have conducted crash tests in Wildhaus with a view to 
influencing road safety – and the trend is as favorable as it is impressive.  While road accidents claimed 908 
lives in Switzerland and 9,235 lives in Germany in 1985, these numbers declined to 269 and 3,340 respectively 
in 2013, while the number of vehicles and kilometers driven increased massively at the same time.  These 
positive developments cannot be attributed to a single factor alone; they are the result of a combination of 
improved technology, changes in the law, and increased awareness of the risks to be found in road traffic. 
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Repeated focus on seatbelts, children and driver assistance systems 
Three important aspects have accompanied developments in road safety and the crash tests at Wildhaus 
over the past three decades.  First and foremost is the seatbelt, which is still considered to be the number 
one life saver today.  Second was the focus regularly placed on child safety, resulting in new regulations on 
the safe installation of child seats.  And third, driver assistance systems such as ABS, ESP, etc. were also 
included.  For example, the 2006 crash tests demonstrated a number of promising systems, and successfully 
helped to make electronic aids become generally accepted.  While in 2006 only 43% of vehicles in 
Switzerland (58% in Germany) had an electronic stability program (ESP) as a standard feature, this 
technology is now deployed throughout Europe, thanks to changes in the law. 
 
Active systems can help prevent collisions 
The crash tests being conducted in Wildhaus this year are intended to demonstrate the differences between 
old and new cars, and the results indicate a positive trend in passive safety systems.  "Today, passengers in 
modern cars are very well protected if they become involved in an accident.  However, we still have work to 
do with regard to unprotected road users such as pedestrians and motorcyclists," explains Jörg Ahlgrimm, 
Head of Accident Research at DEKRA, while referring to how a protective system for pedestrians works.  
Although the pedestrian benefitted from the protection of an active engine hood that cushioned the impact, 
he nevertheless sustained serious injuries from hitting the pavement.  The test demonstrated the benefits 
and limitations of passive systems.  Bettina Zahnd, Head of Accident Research and Prevention at AXA 
Winterthur, knows that "reducing the consequences of an accident by means of passive systems invariably 
has its limits, due to the incompatibility of road users.  But modern vehicles with active driver assistance 
systems can help to prevent collisions." AXA Winterthur and DEKRA have therefore focused on a regular 
basis on electronic aids in vehicles ever since they began conducting crash tests. 
 
Will autopilots soon become a reality? 
Various studies have shown that people make mistakes and cause accidents more frequently than machines. 
According to statistics from the Federal Roads Office (FEDRO) and the Federal Statistical Office of Germany, 
90 percent of all traffic accidents result from mistakes made by drivers.  The human factor should therefore 
be supported by electronic aids or replaced by autopilots.  "What may seem like science fiction is actually 
already a reality today", says Jörg Ahlgrimm, who also believes that "by combining systems, such as 
distance measurements, lane departure warning assistants, and automatic speed controls, vehicles are able 
to travel over a stretch of highway, for example, without a driver."  Furthermore, Bettina Zahnd explains that 
"we already have the technology with which vehicles can handle many traffic situations independently and 
safely.  All we need now is for politicians and manufacturers to become convinced of and for the general 
public to accept these systems so that they can be deployed in order to further improve road safety." 
 
A survey has shown that more technology is wanted, but skepticism about autopilots remains 
Technical support for the driver is something that is widely accepted and wanted.  This is based on a current 
survey by both companies indicating that respondents will ask for a safety system such as ABS (97%), ESP 
(79%), and a lane change assistant (71%) the next time they buy a car.  While nine out of ten respondents 
believe that such driver assistance systems would increase road safety, only 41 percent are also convinced 
that self-driving vehicles are safe.  It is clear that certain doubts remain, which also explains why over one-
third of respondents would not buy a self-driving vehicle today, with 38 percent of them mentioning safety as 
the main reason. 
 
 
Bettina Zahnd, Head Accident Research and Prevention, AXA Winterthur, Switzerland. 
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From Cesvi Mexico: 
 

Cesvi Mexico Participates in the 24
th

 Convention of 
Mexico Insurers 

 

 

   
 

Angel Martinez, CEO of Cesvi Mexico, Speaks at the Conference 
 

 

As part of the 24th Annual Convention of Insurers Mexico, Angel Martinez, CEO of Cesvi Mexico,  gave 

a presentation on statistics provided by the Road Safety Observatory 

(http://www.observatoriovial.com.mx ) and how these should translate into society demanding better 

public policies regarding best practices in mobility, as the National Assessment of Road Safety in 

Mexico in 2013 awarded just 6.6 points out of a possible 10 points in this category. 

 

In recognition of this, Angel Martinez called for the creation of a federal law for mobility to establish a 

more effective road safety policy, both in terms of awareness and education, which is not happening 

today in Mexico because each state of the Republic has its own rules on the matter. 

 

Also suggested at the forum was the creation of a government agency in charge of coordinating the 

efforts of the private sector, NGOs, and public administration.  In this regard, Mr. Martinez explained 

that many things being done to promote road culture in the country fail to have the desired effect 

nationwide, often benefitting only a particular region, rather than the nation as a whole, due to lack of 

concrete leadership. 

 

Mr. Martinez also noted that work in these areas should assume a sense of urgency, since the number 

of fatalities from traffic accidents in Mexico has increased in the past year, and time is running out on 

the agreement signed by the government of the republic on reducing deaths in accordance with the 

Decade of Action for Road Safety 2011-2020, as proclaimed by the UN. 

 

  

http://www.observatoriovial.com.mx/
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Delivery of the First CMX 2009 Certification 
to a Truck Collision Centre 

 
 
 
 
 

 

 

Angel Martinez, CEO of Cesvi Mexico, Presents the Certification Document to 
the Owner of Servicio Especializado en Equipo Pesado, SEPSA 

 
 

In early June, Cesvi Mexico presented Servicio Especializado en Equipo Pesado, SEPSA (specialized 
service in heavy duty trucks) with the first CMX-2009 certification for implementing best practices in repair, 
which was an historic event in the country, since, prior to this, only light vehicle bodyshops had been certified. 
 
Cesvi Mexico became involved with SEPSA with a consulting contract of three months’ duration, during which 
time not only the infrastructure of the bodyshop was transformed, but the way of thinking and acting of the 
shop team itself as well. The benefits for the owner of certification:  increased productivity and efficiency of 
the collision centre, reducing the time spent in the bodyshop, which has contributed to the shop achieving a 
customer satisfaction index of 100%. 
 
It should be noted that the economic investment of SEPSA was around 2 million pesos (200.000 USD) in 
training, infrastructure, and equipment. 
 
It is also worth noting that the "Consultoría a Talleres" is a quality management program implemented by 
Cesvi Mexico aimed at collision repair centers; which is designed to implement a model of efficiency, 
productivity, and business profitability, as well as to optimize the quality of repair, by providing information 
about equipment, tools, facilities, lay-out, and key performance indicators, among other things. 
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From MRC Malaysia: 

Annual Automotive Insurance Industry Forum 2014 

 
 

 
MRC CEO Ms Rossita Abu Hurairah Speaks at the 2014 Annual Insurance Industry Forum on April 15 

 
MRC Malaysia organized its Annual Automotive Insurance Industry Forum at the Concorde Hotel, Kuala Lumpur, 
on April 15, 2014. 
 
Ms. Rossita Abu Hurairah, CEO of MRC Malaysia, opened the Forum, which saw the presence of Principal 
Officers/Managing Directors/CEOs of insurance companies and takaful operators, heads of claims, 
representatives/delegates/officers/committee members, and members from: The Central Bank of Malaysia, 
Ministry of Education, Malaysian Road Safety Department, The General Insurance Association of Malaysia, 
Malaysian Takaful Association, Malaysian Automotive Institute, Federation of Automobile Workshop Owners 
Association, Association of Malaysian Loss Adjusters (1961), Malaysian Automotive Association, Vehicle 
Manufacturers, distributors, franchisees, and many other automotive industry stakeholders. 

 

 
 
This year saw the biggest attendance ever, with more than 130 delegates, and the highlight of the day was the 
Insurers of the Year Awards.  Once again, AIG Malaysia Insurance Berhad won the 2013 Best Insurer of the 
Year Award for the 3rd year running, while Etiqa Insurance & Takaful Berhad won the 2013 Best Performance 
Insurer of the Year Award. YBhg. Dato’ Mohd Fadzli Yusof, Director of MRC Malaysia, witnessed by Ms. 
Rossita Abu Hurairah, presented the Awards to Mr. Mageswaran Subramaniam, Assistant Vice President 
Consumer Claims Head of AIG Malaysia (shown above left) and Mr. Muhammad Azlan Noor Che Mat, Vice 
President Claims & Recoveries Head of Etiqa (shown above right) flanked by his team Ms. Haslenda and Mr. 
Jasmin. 
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MRC also recognized industry stakeholders with Partnership Appreciation Awards to YBhg. Dato’ Amir Md 
Noor, Director General, Ministry of Education, and Mr. Siva Kumar Krishnan, Head of Body & Paint, Ingress 
Auto (BMW).  
 
The key program at the Forum was the presentation of the “2013 Motor Insurance Claims Monitor Report” 
by MRC General Manager Ms. Diana Lee, followed by an update by Mr. Dennis Means, Managing Director of 
Thatcham Thailand, entitled “Thatcham, A Strategic Overview”, where he shared how Thatcham’s 
expertise and MRC Malaysia’s claims data bank can together provide key underwriting intelligence to 
Malaysian insurers for a non-tariff motor market.  Subsequently, Mr. Asrulnizam Addrus of the Malaysian 
Automotive Institute presented a paper on the Malaysian “National Automotive Policy and its Impact on 
the Automotive Industry”. 
 
 

Polytechnic Sultan Azlan Shah Industry Visit 
 

 
 
MRC Malaysia, together with Ingress Auto (BMW) (IASB), hosted a group of 37 final semester Diploma in 
Mechanical (Automotive) Engineering students from Polytechnic Sultan Azlan Shah, Behrang, Perak, and 
their lecturers, at the Ingress Auto Bodyshop, on Thursday April 3, 2014. 

 

 
IASB is a full-fledged 4S authorized BMW centre – a fully-equipped service and vehicle repair facility 

with a comprehensive stock of spare parts and state-of-the-art systems for BMW vehicles 

 
The one-day study program included an update on the automotive collision repair industry and MRC 
Malaysia’s appointment by the General Insurance Association of Malaysia (PIAM), with the endorsement of 
Bank Negara Malaysia, to manage a single, centralized database of automotive parts prices and repair times 
for the Malaysian insurance industry.  MRC Malaysia’s role in managing the centralized database includes 
collecting automotive claims data on both Own Damage and Third Party claims processed by general 
insurers and takaful operators. 
 
Other key roles played by MRC Malaysia include the ability to red-flag multiple claims, and the development 
of human resources for the automotive industry, which includes estimators, insurance assessors, 
independent adjusters, and government department administrators/decision makers. 
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Strategic Industry Partnership Appreciation 
 

 

 
 

The Prime Minister of Malaysia presenting the Certificate of Appreciation to 
Diana Lee Geok Chin, General Manager of MRC Malaysia 

 
 

Our Most Honorable Prime Minister of Malaysia, YAB Dato’ Seri Mohammad Najib Abdul Razak 

presented the Certificate of Appreciation to MRC Malaysia at the Royal Town of Pekan, Pahang on 

Saturday, May 17, 2014, in recognition of MRC’s valuable contribution as a Strategic Industry Partner 

for the Development of the Automotive Training Programs at Community Colleges, under the 

Ministry of Education, Malaysia.  

 

Ms. Diana Lee Geok Chin, General Manager of MRC Malaysia, accepted the Certificate on behalf of 

Ms. Rossita Abu Hurairah, Chief Executive Officer of MRC Malaysia. 
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From IIHS USA: 

Better Autobrake Systems Help More Models Earn 
Top Ratings for Front Crash Prevention 

    

           

 

Lists of the Superior and Advanced-Rated Vehicles in our Front Crash Prevention Tests 

 

Less than a year into a new Insurance Institute for Highway Safety (IIHS) ratings program for front crash 
prevention, more auto manufacturers are adopting systems with automatic braking capabilities and offering 
these features on a wider variety of models.  In new tests, 21 of 24 cars and SUVs earned an advanced or 
higher rating, as shown above. 
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"We are already seeing improvements from automakers since the initial launch of our ratings last 

September," says David Zuby, IIHS Executive Vice President and Chief Research Officer.  "BMW and 

Lexus, for example, have added more braking capability to their systems, which has paid off in higher 

ratings." 

Four vehicles earned perfect scores when equipped with certain options.  These are the BMW 5 series, 

BMW X5, 2015 Hyundai Genesis, and Mercedes-Benz E-Class.  In all, eight models earned the highest 

rating of superior, 13 earned advanced, and three earned the basic rating. 

In addition to familiar luxury brands, mainstream nameplates including Buick, Chevrolet, Dodge, and 

Toyota were among the newest rated vehicles. 

Forward collision warning systems that meet performance criteria set by the U.S. National Highway 

Traffic Safety Administration (NHTSA) and autobrake systems that provide only minimal speed 

reduction in IIHS tests earned the basic rating.  Vehicles that combine the warning with moderate 

speed reductions earned an advanced rating.  It is possible to qualify for an advanced rating with an 

autobrake system that doesn't first warn the driver before taking action.  Models that offer a warning 

and provide major speed reduction earned a superior rating.  Some models have multiple ratings 

because they are available with different versions of front crash prevention systems, and their test 

performance varies.  

The Institute's initial front crash prevention ratings last fall covered 74 midsize cars and SUVs.  Results 

for twelve more models followed last winter, with four earning superior ratings, six earning advanced, 

and two earning basic.  

The Institute will require an advanced or better rating for front crash prevention as one of the criteria 

needed to win a 2015 TOP SAFETY PICK+ award.  Vehicles also must earn good ratings in the 

moderate overlap front, side, roof strength, and head restraint tests, plus a good or acceptable rating in 

the small overlap front crash test. 

 

For more information, go to www.iihs.org, or e-mail publications@iihs.org . 

 

  

http://www.iihs.org/
mailto:publications@iihs.org
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Honda Warning System Trims Insurance Claims 
Even More than Expected 

www.iihs.org

-30%

-20%

-10%

0%

10%

20%

Honda Accord
(includes LDW)

Mercedes Volvo Acura Mercedes Volvo
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Property Damage Liability Claim Frequency

for Front Crash Prevention
By Manufacturer

Warning Only Warning with Autobrake

 
 

A combined forward collision and lane departure warning system available on the Honda Accord is reducing 
insurance claims, a new Highway Loss Data Institute (HLDI) analysis shows.  
 
Previous analyses of forward collision warning without autobrake showed more modest claim reductions. 
Lane departure warning was associated with increases in claims in earlier studies. 
 
The rate of property damage liability (PDL) claims was 14 percent lower for vehicles with forward collision 
and lane departure warning than for those without.  PDL covers damage caused by the insured vehicle to 
someone else's vehicle or property.  
 
The impressive results for a system that lacks autobrake could mean that Honda's forward collision warning 
works better than the warning systems evaluated earlier. Another possible explanation is that the Honda lane 
departure warning component is providing a benefit, unlike lane departure warning systems from Buick and 
Mercedes-Benz that were studied in 2012.  Forward collision warning is still relatively new, so the benefits of 
the various systems may turn out to be more similar to one another after additional data are collected. 
 
Injury claim frequencies also fell with the warning system.  Bodily injury liability coverage, which pays for 
injuries to occupants of other vehicles or other people on the road, declined 40 percent.  Medical payment 
insurance, which covers injuries to occupants of the insured vehicle, fell 27 percent. 
 
 
For more information, go to www.iihs.org, or e-mail publications@iihs.org . 
  

http://www.iihs.org/
mailto:publications@iihs.org
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Rear Cameras Help Drivers See Behind Them 
 

 
Chart Showing the Results of the IIHS Rear Camera Study 

 
 

Rear cameras are more effective than parking sensors at helping drivers avoid objects while traveling 

in reverse, but they don't help in every situation, a new IIHS study shows. 

The study, conducted with volunteer drivers in an empty parking lot, indicated that cameras would help 

prevent more back-over crashes into pedestrians in the vehicle's blind zone than parking sensors.  

Cameras by themselves worked better than sensors and cameras combined. 
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Still, cameras didn’t prevent all collisions, even when properly used.  When a stationary object was 

positioned in the shade, for example, nearly every driver who looked at the display still hit it.  In the 

real world, weather and lighting conditions would likely affect camera usefulness. 

 

Nearly all new passenger vehicles in the U.S. are expected to have rearview cameras by May 2018 

under a new rule issued by the NHTSA. 

The regulation is designed to reduce back-over crashes involving children and other pedestrians 

and was several years in the making.  Congress directed the agency in 2008 to expand the required 

field of view behind a vehicle. 

The rule, which applies to vehicles weighing less than 10,000 pounds, doesn’t explicitly require 

cameras. However, many of the requirements currently can be met only with cameras.  The field of 

view must include a 10-foot by 20-foot zone directly behind the vehicle and must display specific 

portions of seven 32-inch-tall cylinders placed along the perimeter of that zone.  The rule also 

includes specific requirements for image size, default view, and other characteristics. 

Manufacturers also may be able to improve the technological options.  Both cameras and sensors 

likely would be more effective if they were combined with automatic rear braking technology.  

 

 

For more information, go to www.iihs.org, or e-mail publications@iihs.org . 

 

 

 

 

 

  

http://www.iihs.org/
mailto:publications@iihs.org
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From IAG Australia: 

Crashed Car Showroom Receives Recognition 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

An IAG Display on Car Safety Recently Won Multiple Awards at the 2014 Sydney Royal Easter Show 

 
 

The IAG Research Centre assisted in the development of the NRMA Insurance Crashed Car 

Showroom, an interactive exhibition aimed at increasing awareness about the importance of car safety. 

 

The display was awarded ‘Best in Show’ at the Sydney Royal Easter Show 2014 for all stands and 

installations in all arenas.  The display also received the ‘Gold Award, Tech Arena for Commercial 

Exhibitors.’ 

 

For those unable to visit the showroom, the display included an online portal where users can learn 

more about car safety. 

 

 

For more information, go to http://saferchoices.nrma.com.au/crashed-car-showroom.aspx  

 

 

http://saferchoices.nrma.com.au/crashed-car-showroom.aspx


Page 27 
 

Tips on How to Avoid Motorcycle Damage 

 
The IAG Research Centre created an educational video with tips on how to avoid motorcycle damage. 
 
Aimed at new and inexperienced riders, it provides advice on mounting and dismounting, maneuvering, and 
parking a motorcycle in ways so as to avoid damage. 
 
 
The video can be accessed via the following link: 

 

http://www.youtube.com/watch?v=Qk3N344vPRg&feature=youtu.be  
 
 
 

Reversing Visibility Results Improve 
 
 
Our Reversing Visibility Index results show more vehicles in Australia are earning five-star ratings. 
 
A total of 239 current vehicles were tested, with 37 percent scoring a five-star result (an increase from 24% in 
2012 and 14% a year earlier).  Of the vehicles tested, 41 percent had reversing cameras (up from 29% last 
year) and 28 percent had reversing sensors. 
 
 
For a full list of results, follow this link: 
 
http://iagresearch.com.au/index.php/car/reversing-visibility-ratings  
 

 
  

http://www.youtube.com/watch?v=Qk3N344vPRg&feature=youtu.be
http://iagresearch.com.au/index.php/car/reversing-visibility-ratings
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From CESVI Argentina: 

Working With LatinNCAP to Improve Safety 
 

 

 

 

 

 

 

 

 

 

 

From left:  Alejandro Furas, Technical Director, LatinNCAP; Leandro Sebastian Perillo; Marcelo O. Aiello  
(Mr. Furas Is Shown Presenting to CESVI Argentina Staff in the following photos) 

 

As CESVI Argentina and LatinNCAP are both prestigious institutions working towards greater 

automotive safety, and as both organizations share a common vision of trying to improve car safety in 

Argentina and the surrounding area, it was only natural that they should come together and hold 

meetings to discuss areas of common concern.   These meetings have been going on for months, with 

the first meeting involving the technical team taking place on May 23. 

LatinNCAP is an independent new car 

evaluation program for Latin America and 

the Caribbean (LAV).  Its goal in this 

reagion is to provide consumers with 

safety assessments which are 

independent, objective, and impartial.  

LatinNCAP Technical Director Mr. 

Alejandro Furas gave a presentation to 

CESVI Argentina staff, focusing on the 

Experimentation, Road Safety, and 

Communication areas. 
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Mr. Furas said that their aim is to 

encourage manufacturers to improve the 

safety performance of the vehicles sold in 

the region, as well as to encourage LAC 

governments to implement regulations 

required by the UN regarding crash test 

performance for passenger vehicles. 

He also noted that their tests were based 

on frontal impact UNECE WP29 94 UN, 

but at a higher rate of speed:  64 km/hr, 

with 40% of the front impacting a 

deformable barrier, as in the standard 

UN94. 

 

 

Attendees showed great interest in the rating 

methodology used, which was explained in detail by the 

engineer.  Also provided was a thorough explanation of 

the concept of biomechanics. 

CESVI Argentina and LatinNCAP will go on planning 

activities and work objectives together, to contribute to 

improving auto safety. 
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 From Thatcham UK: 
 

Thatcham Repair Data Goes Into the Netherlands 
 

 
A Page from the New Look Escribe 

 
 

Thatcham Research has reached an agreement with ABZ, the Netherlands operating arm of Solera 
Holdings, for the immediate provision of Thatcham Integrated Methods into the Dutch repair market, via 
the Audatex estimating system.  Starting in June, Dutch-based vehicle repairers will be able to access 
model- and part-specific crash repair methods from Thatcham in real time, as they compile estimates 
through Audatex.  The move mirrors the situation in the UK, where repairers have been able to access 
Thatcham data through their estimating systems since the launch of Thatcham Integrated Methods in 
2010. 

In line with the requirements of the Dutch vehicle repair standard HIQURE, up to 1,400 Audatex users 
in the Netherlands will be offered the possibility to access recognized Thatcham repair methods at the 
touch of a button, enabling their compliance to this formalized repair standard while simultaneously 
providing a high level of confidence to both insurers and vehicle owners.  Thatcham Integrated 
Methods is intuitive, drawing down linked methods to make certain every piece of relevant information 
is included in the crash specific pack.  Each pack and assessment will carry its own unique serial 
number within the claims case, giving repairers the ability to demonstrate compliance to their own 
defined processes as well as industry standards. 

Working closely with ABZ, Thatcham has ensured links to up to 20,000 methods through Audatex to 
give European vehicle repairers unparalleled access to focused repair methods. 
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Thatcham’s ‘stopthecrash’ AEB Campaign Goes Global 
 
 

 
Global NCAP’s Fleet Safety Guide 

 

Thatcham Research’s campaign to secure government-funded support to buy cars with anti-crash technology 
is achieving global acclaim.  Crash-test experts from around the world met at the Global NCAP Forum in 
Melbourne in May to mark the third anniversary of the UN Decade of Action on Road Safety, and share 
international knowledge on cutting deaths and injuries on the world’s roads. 

The importance of fleet safety is highlighted with the launch of the Global NCAP Fleet Buyer’s Guide:  

http://www.globalncap.org/wp-content/uploads/2014/04/FleetBuyersGuide.pdf 

The Guide establishes best practices for fleet operators in their vehicle selection, and provides guidelines on 
sourcing safe vehicles.  In particular, the guide recommends fleet buyers opt for cars with the top ‘five star’ 
safety rating. 

At the Forum, Thatcham’s Research Director Matthew Avery outlined the huge reduction in crashes with 
AEB-equipped cars, and the need for NCAPs worldwide to encourage system fit by integrating global test 
standards.  Thatcham’s current “Stop the Crash” campaign, which is gaining UK support, points out that those 
who choose to buy a car with autonomous emergency braking are actually minimizing the risk to other road 
users, and that the government should meet such buyers halfway, with a concessionary £500 as an incentive. 

Max Mosley, Chairman of Global NCAP, said: “If a company provides a car for their staff to use, it should be 
as safe as reasonably possible.  A five-star or Top Pick safety rating is the best indication of this.  It’s prudent 
also to check whether cars also meet the UN’s minimum safety regulations.  With so many global brands 
neglecting to apply these regulations, fleet managers and company car drivers should not assume basic 
safety comes as standard.” 

  

http://www.globalncap.org/wp-content/uploads/2014/04/FleetBuyersGuide.pdf
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Thatcham Research Forms 
 Collaborative Partnership with MIRA 

 

 

 
George Gillespie, CEO MIRA (left) with Peter Shaw, CEO Thatcham Research  

 
 

In April, Thatcham Research announced the signing of a collaborative agreement with independent vehicle 
engineering consultancy MIRA, to create a full-service vehicle safety testing capability for vehicle manufacturers, 
this new collaboration providing increased capabilities for crash testing and collision avoidance research. 

As the UK’s authorized Euro NCAP test Laboratory, Thatcham is one of only eight such centres in Europe. 
Thatcham Research is acknowledged as a centre of excellence for crash testing and collision avoidance 
research, in particular the centre’s work on Autonomous Emergency Braking (AEB) technology is world leading - 
a technology seen as the next revolution in car safety and one that is already incentivized by insurance premium 
reductions underpinned by Thatcham’s provision of test data to the insurance industry. 

Thatcham’s research program already provides the basis for many aspects of Euro NCAP’s widely recognized, 
consumer friendly, five-star safety rating system, notably contributing research on AEB and other advanced 
Driver Assistance Systems across the NCAP vehicle assessment process. 

This newly-formed partnership with MIRA will now provide vehicle manufacturers with a complete range of 
vehicle safety testing and engineering consultancy services from an extended UK base in both the Midlands and 
South, and together, the two organizations can now boast market-leading facilities for both Crash Testing and 
Collision Avoidance system testing. 
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From KART Korea: 
 

Analysis of Repair Cost Evaluation via 
RCAR Bumper Tests 

 
 

 

We at KART have begun research into RCAR low-speed bumper tests in recent years to strengthen 

the group rating system in Korea.  As part of this research, we selected four mid-size passenger 

sedans.  We conducted frontal crash tests of the vehicles at a speed of 10km/hr, plus a 5km/hr rear 

bumper corner test, as well as a geometric evaluation of the bumper beam.  After the crash test, we 

analyzed the repair costs of the tested vehicles.  We also checked into the damaged parts and 

damageability of the vehicles. 

 

Table 1 shows the results of the geometric evaluation for the bumper beams on the tested vehicles. 

 

<Table 1> Geometric evaluation results 

 
YF Sonata 
(Hyundai) 

K5 
(Kia) 

Malibu 
(GM 

Korea) 

SM5 
(Renault 

Samsung) 

Width of front 
bumper 

106mm 106mm 79mm 84mm 

Overlap length of 
front bumper 

81mm 85mm 63mm 53mm 

Rear bumper 
corner ratio not 

protected 
13.8% 13.7% 17.0% 19.4% 

Rating Pass Pass Poor Poor 

 

The overlap length of the barrier and bumper beam for the K5 was 85mm, which was the highest,  

followed by the YF Sonata at 81mm.  On the other hand, the SM 5 and Malibu did not meet the 

minimum criteria of 75mm.  As such, the two models did not qualify under the RCAR geometric 

standard.  That being said, we also tested all four models to evaluate their damageability. 

 

As for the rear bumper evaluation, we analyzed the length ratio of the bumper corner which was not 

protected by the beam.  The ratios for the Malibu and the SM5 were more than 15%, which was not 

suitable for the RCAR standard.  
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Crash (0ms) After the Crash (130ms) 

 

 

<10K frontal crash test of YF Sonata> 

 

Table 2 shows the repair costs of the tested vehicles.  With frontal full width tests at 10km/h, the repair 

cost of the SM5 was $949, which was highest among those tested, and 2.5 times higher than that of 

the K5, which had the lowest repair cost at $385. 

 

<Table2 > Repair Costs of the Tested Vehicles by Frontal & Rear Test (US dollars) 

 YF Sonata K5 Malibu SM5 

Fontal 
(10Km) 

654 385 665 949 

Rear 
(5Km, corner) 

389 348 519 526 

      

With rear corner tests at 5km/h, the repair cost of the SM5 was $526, which was highest among those 

tested, and 1.5 times higher than that of the K5, which again had the lowest repair cost at $348. The K5 

also showed the best performance in both the frontal and rear crash tests. 

 

We then studied the relationship between the research results and the group rating.  Groups in the 

Korean rating system are decided by crash test results and actual claims data.  As a result, we could 

see a significant relationship between our research and the group rating.  The K5’s rating improved 

from 11 to 13, while the SM5’s worsened from 12 to 6 in recent years. 

 

We are planning to continue to highlight bumper test results for the Korean group rating system to 

encourage car makers to keep improving their designs for better performance in damageability and 

reparability. 
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Collaboration in the Spare Parts Industry 
 

 

The Director of KART, and the Presidents of KAPA and CAPA, signed a Memorandum of Understanding 

(MOU) to strengthen their cooperative relationship on February 27, 2014.  The main purpose of the signing 

was to successfully introduce a spare parts certification system into Korea by sharing the experience and 

knowhow of CAPA (Certified Automotive Parts Association) in the spare parts certification area. 

 

 
From Left:  SukWon Kim (President, KAPA), Jack Gillis (President, CAPA), ByungGon Jo (Director, KART) 

 

A new law was introduced last January in Korea to start a spare parts certification system in 2015.  As such,  

KAPA (Korea Automotive Parts Association) and KART, along with the Korean government, are preparing for 

the new system.  According to the agreement, CAPA will share their know-how of certification systems to 

enhance the quality and credibility of spare parts in Korea.  KART also agreed to cooperate by increasing the 

use of CAPA spare parts in our domestic market. 

 

KART will try to be designated as a test institute by collaborating with KAPA and government.  In this regard, 

we have been participating since last March in a task force team started by the government for the purpose of 

looking at all related issues. 
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From KTI Germany: 
 

Analysis of Crash-Relevant Parts: 
Test Procedure for Side-and Cross-Members 

 

 

Crash behaviour  

New materials, advanced techniques, and new designs generate new challenges for crash behaviour. 
This article gives an overview about modern cars’ technical structures in the front and rear sections – 
especially the height and width of side-members and break diving scenarios.  

 

Recorded data  

The following aspects and sets of data were considered:  

 general vehicle data (VIN, date of first registration, model type, tare weight)  

 tire type, size, and pressure  

 tank capacity (content, gage)  

 relevant structures (e.g. higher load path, lower load path, second load path)  

 width and height of cross- and side-members in front and rear sections  

 

Measured vehicles  

 Audi A8 (D4/4H)  

 BMW 3 series (E90)  

 BMW 5 series (E61)  

 BMW 5 series (F10)  

 Mitsubishi Outlander (CW0W)  

 Mercedes-Benz C-class (W204)  

 Opel Astra (J)  

 Opel Corsa (D)  

 Skoda Roomster (5J)  

 VW Golf (VI)  

 VW Golf (VII)  

 VW Passat Variant (3C)  

 VW Polo (6R)  
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Test procedure  

To measure the height and width of side- and cross-members, all tested vehicles were prepared at 

the same defined test station (flat and horizontal position). 

Picture 1 illustrates the schematic diagram of the camera positions. 

  

 

Picture 1:  Schematic Diagram of Camera Positions 

 

 

Step 1:  Remove all front and rear bumper covers, and the absorber for pedestrian  

  safety.  

Step 2: Analyze the technical structures of the car body’s front section, e. g. second  

  load path (difference between lower load path and lower bumper stiffener).  

Step 3:  Analyze the vehicle’s rear section (rear bumper beams and/or crash-boxes).  

Step 4:  Document the front and rear side-member height (and the distance  

  between these structural elements) with a justified upright measuring rod.  

  (Variances with different load scenarios were integrated into the tests.)  

Step 5:  Measure the break diving with an installed (self-constructed) test device on  

the car’s front instead of the license plate. This test device was made of  

movable in length graded (5 mm) cupper sticks (Picture 2).  
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Picture 2:  Break Dive Test Device 

 

All of the diving tests were performed on a defined test track with an initial speed of 50 km/h and a 

following full braking scenario. The maximum value (break diving) on a loaded car (five occupants) was 

measured by reference of the deformation/displacement of the cupper sticks. 

 

How to Contact Us:  

KTI GmbH & Co. KG  

Kraftfahrzeugtechnisches Institut  

Waldauer Weg 90a  

34253 Lohfelden  

 

Phone: +49 561 51081 0  

Email:  info@k-t-i.de  

URL: www.k-t-i.de  

 

 

  

mailto:info@k-t-i.de
http://www.k-t-i.de/
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From Samsung Korea: 

New Automotive Insurance Technical Training Centre 
 
 

 

Aerial View of the New Samsung Training Centre and Global Training Centre 

 

Samsung Fire & Marine Insurance (SFMI) is pleased to announce that they will soon establish a 

new technical training facility, tentatively named the Automotive Insurance Technical Training 

Center (at right, in the above aerial view) next to the SFMI Global Training Center (at left) near 

Seoul, South Korea, in December 2014.  This 5,440- square-meter, fully-equipped Center will 

include a variety of automotive body repair, refinishing, and diagnosis equipment as well as multi-

spurpose experimental systems. The Center will focus mainly on technical training for claims 

adjusters, damage assessors, staff, and consultants in SFMI to allow them to acquire collision repair 

information and improve their estimating skills.  As a result, it is expected that efficient processes 

will soon be developed to achieve loss prevention in the auto insurance world! 
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From CESVI Brazil: 

CESVI Brazil’s 20
th

 Anniversary 

 
 

It was 20 years ago that eight insurance companies joined forces to create CESVI BRASIL.  This group 
was led by MAPFRE and CESVIMAP.  With such DNA, it was natural to be born with innovative genes!  
CESVI’s first steps brought a new world of technology and management to Brazilian repair shops, 
whose activities began to be studied by scientific methods.  Training and consultancy changed the way 
these companies were used to working.  
 
Brazilian CESVI was also a pioneer in bringing insurance companies, car manufacturers, and repair 
shops closer.  
 
Over all these years, CESVI BRASIL became a reference source for Brazilian automobile and 
insurance industries.  It released indexes that are still milestones for comparison between cars:  CAR 
Group, Visibility, Safety, Theft, and Inundation Damage.  And its studies made car manufacturers pay 
more attention to reparability than they ever did before. 
 
 
ROAD SAFETY 
 
CESVI BRASIL has put the emphasis on road safety in a country that still has a lot to improve the way 
it handles the risks that exist in transit.  For example, CESVI made an annual survey that recorded the 
evolution of the market concerning the supply of ABS on cars and motorcycles, too.  CESVI began this 
work at a time when this wheel antilock system was practically exclusive to luxury models. 
 
CESVI also released a study on the potential effectiveness of the airbag, showing both the consumer 
and transit authorities how important it is to have this safety item. Now ABS and airbags are must 
haves in vehicles - proving how this awareness of vehicle safety has evolved in parallel with the work of 
CESVI. 
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REPAIR 

 

The other side of our studies and research is focused on repair.  CESVI has shown, for example, 

the differences between vehicles that passed through different repair processes -- and pointed out, 

in another study, that off-road accessories are capable of increasing the cost of repairing a vehicle. 

Besides private companies, government agencies also have a special interest in these studies.  For 

example, the research centre has developed a method to identify whether damage to a vehicle is 

small, medium, or large.  This work has helped authorities to determine if a damaged vehicle can be 

repaired, or should not be returned to the streets.  The accuracy of this analysis is very important for 

both the car owner and the insurer. 

 

CESVI is also constantly invited to participate in committees and thematic discussions, aimed at 

assisting in drafting new laws and policies. 

 

 

PRODUCTS AND SERVICES 

 

A key to making knowledge available to the market is through CESVI’s products and services. 

 

For example, there is no study done by our research centre or relevant information about 

technology and transit that is not disclosed by CESVI Magazine, a publication that takes all CESVI’s 

information and views to a wider audience.  Its readers are executives of car manufacturers, 

insurers, suppliers, and officials of government agencies relating to traffic and the press. 

 

Another very important product is Orion, the first system of budgeting for repairs that is 100% web-

based, and accessible on a tablet, creating unprecedented flexibility and agility to estimators and 

experts.  This system has greatly contributed to improving the relationship between shops and 

insurers, as it causes the whole discussion of values to be based on technical content. 

 

Another recent hit among CESVI’s products is CINS - Integrated Claims Center.  This enables the 

management of the entire process surrounding an accident.  This, in turn, allows businesses to 

measure the adequacy of their operational processes according to the information collected.  

Information is really the key word here.  

 

The innovative work of CESVI’s studies and research has led to market information, enabled the 

issuing of alerts, and revealed new horizons of knowledge for the past 20 years.  It’s time to 

celebrate and continue to be a reference source for repair studies and road safety. 

 

For the next 20, 30, 50 years . . . 
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Study:  Mobileye 560 

 
 

 
Mobileye 560 Displaying Distance to Vehicle Ahead 

 

 

Mobileye 560 is a safety solution for collision prevention and mitigation.  The system includes a smart 

camera located on the front windshield inside the vehicle.  It utilizes Mobileye’s vehicle, lane, traffic 

signs, and pedestrian detection technologies to detect traffic signs, and measure the distance to 

vehicles, lane markings, and pedestrians, thereby providing the driver with life-saving alerts. 

 

This system was tested by CESVI BRASIL.  The study was conducted at a road in São Paulo (Rodovia 

dos Bandeirantes) and also at an aerodrome in Itapira-SP. 

 

CESVI tested the following functions of Mobileye: 

 

 Lane departure warning 

 Pedestrian warning 

 Pedestrian collision warning 

 Urban collision warning 

 Forward collision warning 

 Headway monitoring and warning 

 

In addition, CESVI did testing involving a vehicle travelling in the opposite direction.  

 

CESVI concluded that Mobileye is not a substitute for any function that the driver should do by 

himself/herself.  As well, it was found that it did not reduce the need for the driver to be alert to road 

conditions and traffic.  Mobileye is not a driving system.  
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Work Group on Car Suspension 

 

 

 
Vehicle Suspension Under Study 

 
CESVI BRASIL was invited to join a work group that studies the risks of modifications to vehicles’ 
suspensions.  
 
This group was also comprised of ABAA (Brazilian Association of Automobile Accessories), ANFIR 
National Association of Road Implements Manufacturers), ANFAVEA (National Association of 
Vehicles Manufacturers), DETRAN (Transit State Department), NTC (Association of Cargo 
Transportation), damper manufacturers, and truck manufacturers.  
 
This work group was responsible for Resolution 479 of CONTRAN (National Council of Transit).  
 
The reason for the establishment of the work group was the observation that a high number of 
vehicles had modifications to their suspensions that could result in traffic accidents – modifications 
that were not allowed under the Brazilian Transit Code. 
 
The group concluded that light vehicles should be at least 100 mm in height (the difference between 
the car and the ground).  It also concluded that truck chassis should not have more than two 
degrees of inclination.   
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  On the Move: 

Marcelo O. Aiello Appointed General Manager, CESVI Argentina 

 

Marcelo O. Aielo, General Manager, CESVI Argentina 

I am writing to inform you about my appointment as CESVI ARGENTINA General Manager by The Board of 
Directors last February. 
 
I will go on with the mission of the company in contributing to road accident rate reduction, and to be a 
resource in research and generating solutions in the insurance market as well as in society as a whole. 
 
I have taken over responsibility for Centre operations, with more than 170 employees, strengthening the core 
values of our organization. 
 
I developed my entire career in the automotive industry.  I started my working experience in the Experimental 
Engineering and Quality area at FIAT-PEUGEOT Argentina.  In 1995, I was one of those responsible for 
developing CESVI Argentina.  Having started in the Technical Management office, later I took responsibility for 
Institutional Relations, Road Safety, and Communications. 
 
In November 2008, I started working as National Director at the Road Observatory of the Road Safety National 
Agency, in association with the Ministry of the Interior and Transport.  I contributed to the start-up of the 
Agency, implementing traffic safety policies at the national level. 
 
In September 2010, I joined MAPFRE ARGENTINA to work as a Special Automobile Risks Manager, a role 
that I complemented with technical consultancy work at the Road Safety Institute of the MAPFRE 
FOUNDATION, and with the Management of CLUB MAPFRE Argentina as of January 2013. 
 
I am pleased to be part of the RCAR team. 
 
Best wishes to all of you! 
 
 

Marcelo O. Aiello 
General Manager  
CESVI ARGENTINA S.A. 
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On the Move: 
 

A Farewell Note to RCAR Members from Professor Khaeruddin 
Sudharmin, former CEO & Managing Director of MRC Malaysia 

 

 
 

Professor Sudharmin handing over the RCAR Banner to Mauricio Ruiz of Cesvi Colombia, host of our 
2014 meeting, during the closing dinner at the Malaysian Petroleum Club, Kuala Lumpur Twin Towers 

 
 

Dear Friends and Colleagues: 
 

When my contract expired on September 15, 2013, I was asked to stay on awhile to help ensure you 

had a great time at the 2013 RCAR meeting in Kuala Lumpur, Malaysia.  I trust you had just that – a 

great time, as well as the opportunity to experience for yourselves what Malaysia is really like, 

compared to what you may have heard or read in digital or mainstream media. 

 

Jack Welch, the celebrity GE CEO, once said that  “…when your term is up, leave everything behind.  

Don’t even stay on the board.”  That’s exactly what I did, to allow my successors the freedom to chart a 

new course as they see fit. 
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If asked to describe my tenure at MRC, I am reminded of a type of timber bamboo called Phyllostacys 

vivax.  You plant the bamboo, and in the first year it produces a one-inch shoot.  A year later, the shoot 

is still only one inch tall.  You begin to worry, “does it have enough sunshine?  Has there been enough 

rain?”  In the third and fourth year, it’s still the same!  You wonder, “Did I buy a genetically deficient 

bamboo?” In the fifth year, the bamboo grows 90 feet in just six weeks. The question is, did the timber 

bamboo take 6 weeks or 5 years to grow 90 feet?  The answer is five years.  Most of the time was 

spent laying down the root system that would support the stunning growth to come.  I suspect the same 

is also true for some, if not all, of your research centres.  

 

My fond memories of RCAR began in 2004, when Michael Smith, RCAR Secretary-General and 

outgoing THATCHAM CEO at that time, invited MRC to become a member.  At that meeting in Berlin, I 

offered to host an RCAR Conference in Malaysia.  It took almost 10 years before that became a reality. 

 

My thanks to Wilf Bedard, the current Secretary-General, for kindly providing me this opportunity to say 

my formal/official goodbyes.  I would like to thank each and every one of you in RCAR whom I have 

come into contact with.  I would also like to ask your forgiveness for any shortcomings or any politically 

or culturally inappropriate remarks I may have made during the course of our association.  

 

May RCAR grow from strength to strength and be accorded greater recognition and respect from 

stakeholders and the global community at large for the role it plays. 

 

As planned, I have moved on into academia, which is no stranger to me anyway.  Some people golf on 

weekends, some go bike riding (which are sometimes thought of as the apex of one’s midlife crisis – ha 

ha!  Oops!  Pardon me!).  As for me, I enjoy intellectual discourse with my MBA students over the 

weekends. 

 

To those who may wish to keep in touch with me, I am on Facebook, and my mobile  numbers remain 

unchanged.  You may use my email: ksudharmin@gmail.com or Khaeruddin.sudharmin@aeu.edu.my.  

Should you find yourselves in this part of the world again, please feel free to contact me. 

 

 

 

With lots of love, 

 

 

KHAERUDDIN SUDHARMIN 

Professor of Strategy, Adjunct Faculty, Othman Yeop Abdullah Graduate School of Business OYAGSB) 

Northern University of Malaysia & Senior Research Fellow, School of Management, Asia e University 

  

mailto:ksudharmin@gmail.com
mailto:Khaeruddin.sudharmin@aeu.edu.my
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The RCAR Network: 
 
 
 AXA-Winterhur Switzerland         www.axa.ch  

 AZT Germany www.allianz-azt.de 

 Centro Zaragoza Spain www.centro-zaragoza.com 

 Cesvi Argentina www.cesvi.com.ar 

 Cesvi Brazil www.cesvibrasil.com.br 

 Cesvi Colombia www.cesvicolombia.com 

 Cesvi France www.cesvifrance.fr 

 Cesvi Mexico www.cesvimexico.com.mx 

 Cesvimap Spain www.cesvimap.com 

 FNH Norway www.fnh.no 

 Folksam Auto Sweden www.folksamauto.com 

 Generalicar Italy www.generalicar.com  

 IAG Australia www.iagresearch.com.au 

 IIHS USA www.iihs.org 

 JKC Japan www.jikencenter.co.jp 

 KART Korea www.kidi.co.kr 

 KTI Germany www.k-t-i.de 

 LVK Finland www.liikennevakuutuskeskus.fi 

 MPI Canada www.mpi.mb.ca 

 MRC Malaysia www.mrc.com.my 

 Samsung Korea www.samsungfire.com 

 State Farm USA www.statefarm.com 

 Tech-Cor USA www.tech-cor.com 

 Thatcham UK www.thatcham.org 

 
  
 

 

 
 
 

 
 

 
Important Notice: 

 
If you need to contact us 
for any reason, please be 
sure to use one of the 
following e-mail addresses: 
 
rcarorg@hotmail.com 
or  
wilf_bedard@hotmail.com 
 
 
 
 
 

 

 
The RCAR 

Newsletter 

 

Publisher:  Wilf Bedard 

Editor:  Larry Roberts 

Technical Coordinator: 

Alida Meyer 

          

Dates for your Diary 
 

    
   Sep 21-26, 2014: RCAR Annual Conference, Santa Clara Hotel, Cartegena,  

Colombia 
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